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Difficult or unusual insurance 
problems need not slow down 
your business. 


When you’re faced with a knotty case, think first of 

Illinois R. B. Jones. Here are the facilities, the staff and 

the markets for any insurance problem...large or small, complex 

or simple. Here is the way to give your clients complete service no matter 
how difficult their insurance requirements may seem. 

The outstanding domestic and foreign markets are open to you...and the 
well-known reputation of Illinois R. B. Jones is your guarantee of satisfac- 
tion in each and every case. To learn more about the facilities and services 
offered by Illinois R. B. Jones, write for your free copy of “Our Inventory 
is Your Opportunity.” 
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The current — and 154th — session will 
see the 5,000th agent complete this 
famous Sales Course which has given 


knowledge, skill, and confidence to so 





% many of the nation’s top insurance 
& 

é producers. 

Under the guidance of Secretary 
% Amos E. Redding and his expert staff 
} ’ : 2 ? 

& — intensive, practical, do-it-yourself 


instruction at the Sales Course has 


advanced the careers of these 5,000 
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THE 5,000" GRADUATE 


OF THE ALTNA’S HOME OFFICE 
CASUALTY AND SURETY SALES COURSE 


graduates by from three to five years. 

We are proud to have had a part in 
the making of so many eminently suc- 
cessful, independent businessmen. We 
look forward to the next 5,000 with 
eager anticipation — in the full knowl- 
edge that in the future, as in the past, 
our Home Office Casualty and Surety 
Sales Course will equip them to meet 
and beat competition, to excel in the 


arena of modern insurance selling. 


AETNA CASUALTY AND SURETY COMPANY 


Affiliated with 


AETNA LIFE INSURANCE COMPANY 
STANDARD FIRE INSURANCE COMPANY 


Hartford, Conn. 





ALL FORMS OF CASUALTY, BONDING, FIRE AND MARINE PROTECTION 
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how many hydraulic 


fire losses 


have you paid 





that could have been prevented? 


We invite you to You write insurance. We’re chemists. Yet, 


we’re both concerned with a common problem: 
the fire-hazard of hydraulic equipment opera- 


know the facts ting near intense heat. 
Monsanto’s fire-resistant Pydraul F-9 is the first 9% > “im A 
about Pydraul and only hydraulic fluid listed by the Under- is ais 
’ writers’ Laboratories. ; ij 
Monsanto’s fire- Where Pydraul fills hydraulic lines, the risk of 


hydraulic fire loss is practically none. In dozens 
of documented cases, line leaks have sprayed 


resistant hydraulic Pydraul directly into a source of ignition—and 


not one fire started! 


fluid that offers In your business, you value information about 


such safeguards to human life, equipment and 
property. Putting facts before a client or pros- 


you the advan- pect is your one best way of converting him to 


safer practices—lowering his risk and yours, too. 


tag eS of talking We suggest that a knowledge of Pydraul and a 


familiarity with its uses could be a risk-reducing 
service to certain of your clients—and a valu- 


lower fire risk able tool for you. 





1200° F. molten metal, Pydraul won’t burn! 





a For more of the whys and hows and benefits of (> =“ 
with your Pydraul, write for the free “Pydraul F-9” posed onto 
booklet. Address Organic Chemicals Division, All the lubricity of premium petroleum oil, without the 

MONSANTO CHEMICAL COMPANY, fire hazard. Non-corrosive, chemically stable, safe to use. 


e e e 
industrial clients. Dept. I-1, St. Louis 1, Missouri. Economical, can be reclaimed for use over and over again. 


Pydraul F-9—first and only hydraulic fluid listed by Underwriters’ Laboratories TNS AN TO | 
“In respect to fire hazard Pydraul F-9 is rated by Underwriters’ Labora- 
tories, Inc., 2 to 3 in a class much less flammable than paraffin (petroleum) 


oil, according to a schedule in which Ether is rated 100; Gasoline 90-100; 
Alcohol (ethyl) 60-70; Kerosene, 30-40; Paraffin Oil, 10-20.” 





Pydroul: 
Reg. U. S. Pat. Off. 


WHERE CREATIVE CHEMISTRY WORKS WONDERS FOR YOU 
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when temptation is too much for any man 


EMPLOYERS NEED FIDELITY BONDS 


THE TRAVELERS INDEMNITY COMPANY 
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Senators Report 
on Welfare Funds 
Causes Misgivings 


Disclosure Requirement 
for Employer-Managed 
Plans Would Hike Costs 


Washington legislative proposals for 
regulating abuses unearthed in jointly 
administered employer-union welfare 
funds have been released by the sub- 
committee headed by Sen. Douglas of 
Illinois. They include a recommenda- 
tion that disclosure requirements ap- 
ply not only to the jointly administered 
type of plan but also to the much more 
widely prevalent type of plan under 
which the employer undertakes to pro- 
vice a specified level of benefits. 

This would add substantially to the 
cost of the employer-administered type 
of plan, even though it was not in this 
category of plans that the abuses were 
found to exist. It is estimated that 
about 92% of employes covered for 
group insurance are under the employ- 
er-managed, level-of-benefits plan, 
about 742% under jointly administered 
plans, and about one-half of 1% under 
union-administered plans. 


There are other reasons why group 
insurers don’t like the disclosure re- 
quirement for coverages bought by the 
employer from the insurer. The main 
one is that it forces disclosure of fig- 
ures that are of no concern to anyone 
but the employer and the insurer. 
There may be important competitive 
disadvantages in letting such informa- 
tion get around. 

The Douglas report takes the view 
that even though the union negotiates 
only the level of benefits and not the 
price that shall be paid for them, the 
employes have an interest in the mon- 
ey that is paid, since it is a form of 
compensation. Insurers say, however, 
that furnishing reports to millions of 
employes would add materially to the 
cost of the benefits. 


There seems to be no strong objec- 
tion among insurers to requiring full 
disclosure of all facts and figures on 
jointly administered plans on the 
ground that this would constitute an 


Compulsory Auto 
Now Law inN. Y. 
As Governor Signs 


Gov. Harriman has signed the bill 
which makes compulsory automobile 
insurance the law in New York. Auto 
owners will have to show evidence of 
10/20/5 bodily injury and property 
damage liability insurance or other fi- 
nancial responsibility before they get 
their 1957 car plates, beginning Feb. 1. 

Thus what now can be termed a re- 
markably successful fight is over. Most 
of the stock company interests and all 
of the local, independent agency in- 
terests, stock and mutual, fought down 
to the wire to keep automobile insur- 
ance out of the statutorially required 
coverages such as workmen’s com- 
pensation and compulsory disability. 

The mutual companies generally 
opposed compulsory until it appeared 
that the alternative might be an un- 
satisfied judgment and claim fund 
without compulsory. They were con- 
cerned because of the danger that 
without compulsory and with a de- 
pression such a fund would collapse. 
Last December American Mutual Al- 
liance came out publicly for an equal 
responsibility law, which was almost 
but not quite compulsory. This would 
have made it a violation of the motor 
vehicle law for the motorist to oper- 
ate his car without maintaining fi- 
nancial responsibility. It would have 
eliminated the first bite. 

Those in the business concede that 
adoption of compulsory in New York 
will lead to an intensified push for it 
in other states. 

Other insurance legislation signed 
by the governor includes the follow- 
ing: 

e Insurers owned or controlled by 
foreign governments will not be li- 
censed unless such insurer was au- 
thorized to do business in the state 
(CONTINUED ON PAGE 48) 


NAIA Rocky Mountain 
Conference, Colorado 
Insurors Elect 


More than 500 turned out for the 
banquet closing the annual Rocky 
Mountain Territorial Conference, held 
in Colorado Springs in conjunction 
with the twenty-fifth annual meeting 
of Colorado Insurers Assn., which was 
postponed from last fall. 

Because of the dual gathering, there 
were two head tables, one for con- 
ference officers and the second for 
association officers. Commissioner 
Apodaca of New Mexico installed the 
new conference officers, including 
Chairman John Sackmann of Pueblo, 
vice-chairman Max Hursh of River- 
ton, Wyo., and 2nd Vice-Chairman 
K. H. Bair Jr. of Albuquerque. R. H. 
Whitfield of Wyoming, vice-chairman 
in 1955-56, resigned because of ill 
health and was succeeded by Mr. 
Hursh. 

7 ee . 

New officers of the Colorado asso- 
ciation, installed by Commissioner 
Beery of Colorado, include President 
Barney Flood of Greeley, Vice-Presi- 
dent Walker Garrott of Denver, Sec- 
retary William Talliferro of Salida and 
Treasurer Norman V. Cohn of Denver, 
re-elected. 

The 1957 meetings will be held in 
Denver April 27-May 2, in conjunc- 
tion with the midyear meeting of the 
NAIA. 

At the banquet, P. J. Walsh of 
Denver, retiring president of the asso- 
ciation, was honored for his service to 
the group, and Howard Hutson of 
Denver received an engraved plaque 
for his work in getting the Denver and 
Colorado advertising programs under 
way. 

Among the educational activities 
planned by the association are an in- 
surance caravan and the establish- 
ment of a chair at the University of 

(CONTINUED ON PAGE 44) 








Late News Bulletins... 








(NEWS HIGHLIGHTS ON 


PAGE 6) 


Promises Cooperation on N .Y. Compulsory 


The full cooperation of automobile liability insurers is assured in making 


Health Insurance 
Assn. of America Is 
Formally Organized 


243 Companies on Initial 
Membership Roster Read 
at Cincinnati Meeting 


By JOHN C. BURRIDGE 


CINCINNATI—Health Insurance 
Assn. of America, the new accident 
and sickness insurance trade associa- 
tion, was organized here last week 
with an initial charter membership of 
243 companies. The greatest sources 
of members were Bureau of A&H Un- 
derwriters and H&A Underwriters 
Conference, both of which dissolved 
prior to the meeting, but Health In- 
surance, starts with a larger member- 
ship than the conference and bureau 
had combined. 

More than 350 registered for the 
meeting, including a large number of 
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Robert R. Neal, general manager of 
Health Insurance Assn. of America, 
and the first president of the associa- 
tion, E. J. Faulkner, president of 
Woodman Accident & Life, phote- 
graphed at the organizational meeting 
of HIAA in Cincinnati. 


representatives from other trade asso- 
ciations, several state insurance com- 
missioners and representatives of non- 
member companies who were interest- 
ed in seeing the new organization 
launched. Few trade associations in 


the new compulsory automobile liability insurance law workable in New 
York, J. Dewey Dorsett, general manager of the Assn. of Casualty & Surety 
Companies, said after the bill was signed by Gov. Harriman. 

While the new law is the same in purpose as the Massachusetts compulsory 
law and various compulsory bills heretofore considered by the New York 
legislature, it is considerably different in its provisions, some of which must 
at first be considered experimental, he stated. In making the experiment a 
proved success, the public, the insurance companies, the superintendent and 
the commissioner and law enforcement officials will have to demonstrate 
a capacity for teamwork. Insurance companies have a stake in the success 
of the new law. Whatever their position with respect to the legislation before 
its enactment, the members of the association can be counted on for 100% 
cooperation, he declared. 


invasion of the states’ insurance regu- 
latory powers. One suggestion is that 
while requiring such disclosure the 
law might exempt disclosure for con- 
tracts made in states having at least 
as strict disclosure statutes as the fed- 
eral law. This, it is pointed out, would 
encourage the states to pass laws at 


least equal in scope to the federal 
Statute. 


any line of business have started with 
as representative a membership and 
with as much momentum as HIAA. 
Everyone in the business is desirous of 
having it succeed, and there is an as- 
surance of cooperation and help from 
all quarters. 

It is not expected that HIAA will 
accomplish wonders or be able to pro- 
duce anything new overnight, but it 
already has the prestige of being the 
sole organization of the A&S industry 
and in that capacity will be able to 
speak with authority in legislative 
matters, in dealings with commission- 
ers and in representing the business in 
a public relations program. Further- 
more, its membership standards make 
HIAA the unofficial policeman of ethi- 
cal practices. Additionally, HIAA has 

(CONTINUED ON PAGE 42) 


Oil Association Adds 4 
to Engineering Staff 


Oil Insurance Association has added 
four field men to its engineering staff. 
They are John E. Evers and Edward F. 

in Chicago, William F. Notzel- 


man in New York and Edvin L. Wilson 
i Tulsa, Okla. 


Two New American Surety V-Ps 


C. G. Eldridge, manager of the personnel department, and George M. Mor- 
rison, manager of the casualty claim department of American Surety, have 
been elected vice-presidents. 

Mr. Eldridge started with the company at Washington, D. C., later had 
charge of claims at Pittsburgh and Cleveland, and was transferred to the 


(CONTINUED ON PAGE 48) 
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N.Y. Compulsory Auto Insurance Ranks with 
SEUA Decision, Lemmon Tells Zone 5 of NAIC 


Pertinent comments on automobile 
insurance following passage of the 
New York compulsory law were given 
those attending the meeting of Zone 5 
of National Assn. of Insurance Com- 
missioners in Dallas by Vestal Lem- 
mon, general manager of National 
Assn. of Independent Insurers. 

Terming the New York law “the 
most important thing to come down 


the pike since the SEUA decision in 
1944,” Mr. Lemmon said it may even 
have more far reaching effects on pri- 
vate insurance and the public than the 
SEUA case. 

Strictly from the industry stand 
point, the compulsory bill is a “two- 
headed monster,” he said. The business 
is obligated to make the best of what it 
feels is a bad bargain in New York 


state. “That is, as good citizens we’ve 
got to do everything in our power to 
live with ‘the thing’ and to provide the 
best possible service even though we 
think it’s a malignant statutory afflic- 
tion. This the industry can be counted 
on to do.” 

Mr. Lemmon said he shudders at the 
prospect that the New York decision 
may cause other states to enact such 
legislation pell-mell. Entirely aside 
from the ideological aspects of the 
matter, if the insurance business were 
faced with the necessity of adjusting 
itself to such laws in many states vir- 





Seat Tothern WAREHOUSES, Inc. 


protects its property Chitomitically or 
gets better F IRE and BU RGLARY 


PROTECTION and 


Year after year, customers of Great Northern Warehouses, Inc., 
Syracuse, N. Y., have had assurance of complete and effective 
protection against fire, burglary and other hazards. The building 
and its contents are safeguarded throughout by a combination of 
ADT Central Station Sprinkler Supervisory and Waterflow Alarm, 
Burglar Alarm and Automatic Heating Supervisory Services. 





Controlled Companies of 

AMERICAN DISTRICT TELEGRAPH COMPANY 
A NATIONWIDE ORGANIZATION 
Executive Offices 

155 Sixth Avenue, New York 13, N. Y. 
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The satisfaction expressed by Mr. Hammerle is typical of the 
comment of thousands of warehousemen and other business ex- 
e ecutives who know that ADT Automatic Services give better pro- 
tection for property, profits, customers’ goods, and employees’ jobs 
than other methods, and at less expense. 


Whether your premises are new or old, sprinklered or unsprin- 
klered, there is an ADT Automatic Protection Service to detect ’ 
dangerous conditions and to notify fire, police or other protective 


forces, immediately and automatically. 
) y 


An ADT specialist will be glad to show you how combinations of 
automatic services can safeguard your property. Call if we are 
listed in your phone book; or write to our Executive Offices. 


Ble Pweg & 
Ransomes 
e 


Use of ADT Central Station Automatic Services to protect our 
warehouse around the clock against fire, burglary and heating 
equipment failure has, through the years, been highly satisfactory. 
These services not only have proved efficient, but they give us a cur- 
rent annual saving of $5,500 over the cost of less effective measures. 


Vice President 





tually overnight, the result would be 
paralyzing. “But, it’s not because we're 
afraid of a little work that we object, 
We are not retreating one single inch 
from the firing line of opposition to the 


principles of compulsory. However, our | 
task in opposing such legislation else. 


where is magnified by the New York 
action. In 1957, when 44 legislatures 
will be in session—well, I think yoy 
can see the challenge that we will have 
on our hands. If we just have time to 
take one deep breath I think we can 
prevent a rash and feverish rush to 
follow New York’s unfortunate exam- 
ple. There is no emergency, no crisis, 
and no reason for taking precipitate 
action.” 

By 1957, 30 years will have passed 
between the date when Massachusetts 
inflicted “compulsory” on its citizens 
and the date when the New York sta- 
tute becomes operative January 1, 1957, 
It therefore isn’t unreasonable to sug- 
gest that other legislatures take it slow 


and easy before jumping the fence, f 


Certainly, it will take years to deter- 
mine whether the New York form of 
compulsory is, as its proponents claim, 
an improvement over the Massachu- 
setts debacle. 


The insurance position in opposing 
the use of compulsion is strictly in the 
public interest, Mr. Lemmon declared. 
“The insurance industry gives ground 
to no one in its concern for the social 
evil of the uncompensated innocent 
victim of an automobile accident. 
Slowly but surely over the years, but 
at an accelerated pace since the end of 
World War II, the industry has brought 
about a diminution of that problem. 
And we have in suspense further plans 
to provide the answer via the volun- 
tary route that would cause it to dwin- 
dle to virtual nothingness. It is a tragic 
thing that the compulsory program 
was forced politically in New York just 
at the time the insurance business had 
gotten well under way on a program 
that would have narrowed the gap 
more than any type compulsory law 
that could be dreamed up. We had the 
problem by the tail and we had a 
downhill pull. We were on our way to 
our goal of eliminating the risk 
meeting death or injury at the hand of 
a penniless and uninsured motorist. 
Then the New York legislature jerked 
the rug from under us.” 


Today the proportion of motorists 
who carry insurance “for the other 
fellow” runs an estimated 70 to 75% 
countrywide, he observed. In New 
York it ran more than 90%. Some 30 
years ago the percentage was about 15. 

There is another aspect to this prob- 
lem that would make any additional 
compulsory legislation in the near fu- 
ture even more unfortunate or un- 
timely, he said, and that is that in 
many states the beneficial effects of 
the latest type financial responsibility 
law are just now on the verge of being 
felt. This improvement was brought 
about without resort to compulsion. 
Ironically, as the measure of the prob- 
lem diminishes, the voices calling for 
theoretical perfection become louder 
and more strident. 

Insurance is in the stretch in a race 
to abolish the problem through means 
that do not inject evil irritants into the 
political bloodstream, he added. There 
is a wide chasm separating outright 
compulsion from indirect pressures to 
cause persons to want to insure. When 
a state says to a motorist, in effect, “you 
must buy insurance,” it is creating a 
political specter that is bound to haunt 
every election campaign from here on 
in. The Massachusetts experience 


(CONTINUED ON PAGE 26) 
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Character, Training and Opportunities of 
Professional Agent Outlined at D. C. I-Day 


By KENNETH O. FORCE 


WASHINGTON—Almost 300 at- 
tended the I-Day program here of Dis- 
trict of Columbia Assn. of Insurance 
Agents here. The theme was the pro- 
fessional agent, and there was general 
agreement among those who appeared 
on the program that the work of the 
insurance agent is not a profession, 
put there are agents who, by superior 
performance and responsibility, can 
and do earn the appellation of pro- 
fessional agent. 

As Archie M. Slawsby of Nashua, 

. H., executive committeeman of 
NAIA, pointed out in his keynote ad- 
dress at the luncheon which started 
the I-Day festivities, the council of 
educational advisors, an organization 
formed in 1955 to assist in educational 
planning for the CPCU and CLU pro- 
gram, recently issued a statement that 
insurance underwriting as such should 
not be claimed as a profession. How- 
ever, the council added, there is good 
reason to refer to a “professional con- 
cept” in insurance underwriting and 
as such should not be claimed as a 
profession. However, the council add- 
ed, there is good reason to refer to a 
“professional concept” in insurance 
underwriting and to assert that in- 
dividual agents may conduct them- 
selves as professional men. The coun- 
cil further stated that “elements en- 
tering into a correct definition of a 
profession would include a body of 
knowledge of a character significant to 
the public, skill in using the knowl- 
edge, and a code of ethics the policing 
of which is outside the individual 
practitioner.” 

The attendance at the meeting was 
not only large but included, in addi- 
tion to a strong contingent of com- 
pany men, agents from surrounding 
territories. Among those introduced by 
Herbert M. Pasewalk, president of the 
D.C. association, were William Boone 
of Aetna Casualty, president of Insur- 
ance Managers Assn. of District of Co- 
lumbia; Edith Mitchell, president of 
Insurance Women’s Club of Washing- 
ton; H. H. McFarlin of Riverdale, 
president of Maryland Assn. of Insur- 
ance Agents; William S. Wise, presi- 
dent of Montgomery & Georges Coun- 
ties association, and Kenneth Ashton, 
Arlington, president, Northern Virgin- 
ia Assn. of Insurance Agents. 

Huntington T. Block and William 
M. Stell were co-chairmen of I-Day, 
and the two shared the duties of mod- 
erating the two panels in the after- 
noon. Other members of the I-Day 
committee were Peter J. Dowd Jr., 
George W. McClain Jr., John F. Tier- 


ney, Lowell Seim, and Alfred B. 
Grunwell. 

With Mr. Stell as moderator, one 
panel dealt with the professional 


agent’s responsibility to himself. Dr. 
Edwin S. Overman, assistant dean of 
the American Institute, and Kenneth 
O. Force, executive editor of THE 
NATIONAL UNDERWRITER, discussed this 
subject. With Mr. Block as moderator, 
Neal Crowley, manager of the insur- 
ance department of American Cyna- 
mid Co., and T. V. Murphy, insurance 
manager of Maryland Shipbuilding & 
Drydocks Co. of Baltimore, talked 
about the professional agent’s respon- 
sibility to his clients. 

Mr. Slawsby pointed out that the 
code of ethics of NAIA terms insur- 
ance an honorable profession and one 
that affords the agent a distinct oppor- 
tunity to serve society. 


Mr. Slawsby said he believed that 
an agent can be a professional. He 
emphasized independence as one of 
the essential elements in the makeup 
of a professional] agent. Such an agent 
can operate only under the agency 
system, he said. He is not only inde- 
pendent, under certain circumstances 
he can be ornery about that inde- 


came 
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pendence. He subscribes to the ob- 
jectives of the society or business as- 
sociation. He is characterized by sales- 
manship which has reached maturity, 
and he actively supports conservation 
through fire and accident prevention 
work. 


Dr. Overman pointed out the pur- 
pose of those who designed the course 
leading to the CPCU degree has been 
to elevate the insurance business in 
the eyes of the general public to a 
professional level. He described the 
CPCU program and how it functions. 


It has grown quite apparent recent- 
ly, Mr. Force said, that there is a need 
for differentiating between the pro- 
fessional and tradesman agent. Com- 
panies and agents have come to recog- 
nize that this is essential—not only 
for the positive benefit of the profes- 
sional agent, but perhaps also for his. 
survival and that of all local, inde- 
pendent agents. The top grade agent, 
he said, is faced with a continuing 
effort to acquire professional status 
because companies may not appreciate 


(CONTINUED ON PAGE 32) 


America Fore’s current national advertise- 
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N. Y. Department 
to Revise Opinion 
on Block Policies 


NEW YORK—tThe insurance depart- 
ment is going to revise its definition 
of mercantile block, commercial prop- 
erty and dealers coverage in view of 
the demands of the business that sta- 
tistical reports include breakdowns 
on at least three types of perils, fire, 


extended coverage and all others. 
The department issued a proposed 
definition recently and asked for com- 
ments on it from the business. Julius 
S. Wikler, first deputy superinten- 
dent, commented at the close of the 
thronged hearing, that he is dissatis- 
fied with several portions of the opin- 
ion and he intends to rewrite them. 
He indicated the revised definition 
would not be ready much before the 
end of the month and said he would 
not approve filings until the definition 
is satisfactory in its entirety. He said 
he favored suggestions by National 


Bureau of Casualty Underwriters that 
if premiums are to be indivisible, they 
should be reported on four classes fire, 
EC, burglary and theft, and other per- 
ils. 

J. M. Cahill, secretary of National 
Bureau, recommended that this busi- 
ness be reported on four classes of 
perils. Burglary and theft is separate 
and distinct from other inland marine 
perils, he said, and judgment must be 
invoked on rates of many inland mar- 
ine lines. He added that the actuarial 
committee of National Bureau has 
taken the same view, that statistics 





Here comes 60,000 cubic feet 
of foolproof burglar protection! 





Burglars, beware! Inside these suitcases is the most 
fantastic, absolutely foolproof burglar trap ever de- 
vised — the Kidde Ultrasonic Burglar Alarm System. 


Called “ultrasonic” because it employs waves of 
sound too high in frequency to be detected by the 
human ear, the Kidde system completely protects 
any given area from invasion of any kind. Unlike 
ordinary perimeter protection, the Kidde system 
gives full wall-to-wall, floor-to-ceiling protection —at 
only a fraction of the cost of other more complicated 


installations. 


If its sensitive, “silent sound” wave pattern is dis- 
turbed in any way—by a burglar trying to break in 
through a door, window, floor or ceiling —the system 
is triggered instantly. Even a lock-in doesn’t stand a 
chance. Once the system is turned on, his first move 


sounds the alarm! 


Classification. 


The Kidde system is unbeatable. It cannot be by- 
passed in any way, and tamper-proof switches sound 
an alarm in case of attempted sabotage. Easy to in- 
stall and simple to operate, the Kidde system gives 
the most flexible protection on the market today. 
Properly installed, a permanent Kidde system quali- 
fies for an Underwriters’ Laboratories Number Two 


For more information on this exciting new kind of 
burglar protection, write today for Kidde’s Ultra- 


sonic Burglar Alarm Booklet or contact your U.L.- 


approved Central Station or local alarm company. 


(K) 


‘Walter Kidde & Company, Inc., 444 Main St., Belleville 9, N. J. 


The words ‘Kidde’, ‘Lux’, 
*‘Lux-O-Matic’, ‘Fyre-Freez’ and 
the Kidde seal are trademarks of 
Walter Kidde & Company, Inc. 


Walter Kidde & Company of Canada, Ltd., Montreal—Toronto 


should be detailed, and said the bureau 
wants to create as little conflict as 
possible. 

John R. Barry, president of Corroon 
& Reynolds group, denounced statisti- 
cal reports on a package basis as the 
beginning of the end for fire rating 
bureaus. He said the rating bureaus 
would be unable to tell insured how 
his rate was arrived at on the basis of 
experience in various classifications, 
Anyway, he said, last year for 30 com- 
panies, block covers represented only 
1% to 1%% of total premiums. He sug- 
gested that the department could re. 
quire statistics on breakdown and 
package bases. 

W. H. Rodda, secretary of Trans- 
portation Insurance Rating Bureau, 
suggested block policies be classified 
as multiple peril and not multiple line 
to avoid public confusion with the 
terminology used to describe insurers 
that write all lines. He said his organ- 
ization believes statistics should be 
kept on a package basis but he sees 
no objection to requiring statistics also 
on a breakdown basis. 

Percy Chubb II of Chubb & Son 
group appealed for statistical break- 
own on three classes, fire, EC, and 
others, instead of four. He said that 
burglary under the block form is dif- 
ferent from ordinary burglary cover. 
He pointed out that ordinary burglary 
and theft does not cover insured as 
completely as do fire and EC, but that 
under the block policy it would match 
fire, EC and other coverages for 
broadness. 

Charles F. Littlepage, vice-president 
of North America, also supported the 
three-class breakdown, saying it would 
make it easier to rate many of the 
coverages under the new block forms. 

C. P. Butler, representing Atlantic 
Mutual, supported Mr. Chubb and Mr. 
Littlepage. He said that burglary and 
theft under the new block policies dif- 
fers widely from ordinary burglary 
and theft covers. Lawrence Goldstein, 
spokesman for Greater New York In- 
surance Brokers Assn., favored the 
three-class breakdown iin the interest 
of simplicity. 


Highlights of 
the Week’s News 


Staff and functions of new Health Assn. out- 
lined by R. R. Neal 
New Jersey court awards WC benefits to wid- 
ows of part time working owners ........ Page 22 
AMA secretary calls for candid approach to 
COMMON PTFODIEMS ooee...cccccscecseecereeeeeee Page 26 
J. P. Craugh tells how to live under com- 
pulsory 7 











sasacuiennsdnsbseet voduevednenesdapetenensul seabGnibeeen Page 7 
New York mutual agents ask change in home- 


NE Weeinsesrscsxctvcsvcereensensispabisannnsemiecenionaal Page 31 
San Francisco commemorates 50th anniversary 
WN TRO = sicaisescapehcsncesecidinteinteaiincemmennsaanscanienntads Page 15 
Milestone for famous agency school ........ Page 9 
E. J. Faulkner says Health Assn.’s potential 
is almost DOUNGCIESS. ..............c..cessrcccesceessees Page 12 


R. L. Hogg cautions that too much cannot be 





attend ‘ei cestetuleia GT 

Southern agents name J. P. Walker and F. 
i DP | ee eee ne Skene wee Page 17 
Committee heads of Health Assn. named ......« 
saben tipanatiecencbeiaigeniintestansenennsennctivelogit Page 33 





Vestal Lemmon ranks N. Y. compulsory with 
SEUA decision Page 4 
Auto problems main topic of New York agents 
annual Page 40 
Character, training and opportunities of pro- 









fessional agent outlined at D. C. I-Day 
ALI RE, Oe AEN Page 5 
List charter members of HIAA .......... Page 25 
Public relations aims for A&S told ........ Page 25 
Complete texts of FTC, NAIC A&S adver- 
tising ruleS DESIN OM ........ceseereesereeeeeenneees Page 45 
Arkansas rating bureau names H. Cc. Tate 
Doard ChaixrMan ........ccsssecseeeeeesserereneeeennernees Page 8 
Urges consecutive dates for NAIIA, Blue 
GOOSe ANMUAIS 2........cccseeseeseseeeeeseneneneneneenenens Page 8 
Rev. Morris loses Preferred Risk injunction 
NI Fas ook ccc hccoeen ence a teebonaaee ocanente age 48 
Milwaukee I-Day features agency operations 
Page 41 























April 19, 1956 


HeNATIONAL UNDERWRITER 


7 





— 


CRAUGH TELLS N.Y. MUTUAL AGENTS 





How to Live Under Compulsory; Thinks UM 
Would Make Any Claim Fund Unnecessary 


How to deal with the practical as- 
pects of New York’s compulsory au- 
tomobile insurance legislation was 
discussed at the annual convention of 
Mutual Agents Assn. of New York 
State in Syracuse by Joseph P. 
Craugh, executive vice-president of 
Utica Mutual. The New York legisla- 
tion does not have many of the criti- 
cized features of the Massachusetts’ 
law, he said. 

Among other things, Mr. Craugh 
suggested that uninsured motorist 
coverage be broadened and continued, 
as a method of covering victims of 
uninsured motorists that compulsory 
won’t cover that is superior to any 
sort of claim or judgment fund. He 
foresees a surge in the number of as- 
signed risks but warned underwriters 
against forcing too great a number of 
insured into the AR plan. 

He does not believe compulsory in 
itself will reduce agents’ commissions. 
However, agents will need to tighten 
up on credit to policyholders because 
one of the chief difficulties of com- 


pulsory will be cancellations and 
suspensions. 

He outlined some of the practical 
problems confronting insurers and 
agents. 

e e e 


The MV commissioner will promul- 
gate reasonable rules and regulations 
for the administration and enforce- 
ment of compulsory, effective not 
later than Oct. 1. These regulations 
will definitize some of the practical 
problems. 

Every authorized insurer will, of 
course, be required to issue a “certi- 
ficate of insurance” in a form pre- 
scribed by the motor vehicle commis- 
sioner to each of its policyholders for 
presentation with the application for 
1957 automobile registration. There 
are some who think that the term 
“certificate” may be construed as a 
“guaranty” that the insurance will 
remain in effect throughout the reg- 
istration period. The present section 
ll-a of the vehicle and traffic law 
which requires compulsory insurance 
for minor owners of motor vehicles 
and which is repealed by the new 
law, refers to a liability policy “certi- 
fied” by an insurer. The J-R-1 form 
now in use for this purpose is entitled 
“notice of insurance in effect.” It may 
well be that the title of the certificate 
of insurance may be similarly cap- 
tioned. 

Getting these certificates into the 
hands of all policyholders whose poli- 
cies became effective on and after 
next Feb. 1, will present a problem of 
considerable magnitude for all agents. 
He said he hoped the form of the 
certificates will be prescribed by the 
commissioner at an early date so the 
burden will not be concentrated upon 
agency clerical staffs during the last 
quarter of 1956. Upon the re-registra- 
tion of a motor vehicle for which 
Insurance has once been certified, the 
certificate will not be required in 
1958 and subsequent years. Then it 
will be sufficient if the applicant files 
with his renewal stub a_ statement 
that the required insurance is still in 
effect. The form of this statement 
will have to be prescribed by the 
commissioner. 

_The big problem concerns cancella- 
tions and suspensions, he commented. 


The law provides that no contract of 
insurance or renewal thereof for 
which a certificate of insurance has 
been filed with the MV commissioner 
shall be terminated by cancellation or 
failure to renew by the insurer until 
at least 10 days after mailing to 
insured a notice of termination. This 


language is somewhat ambiguous, Mr. 
Craugh said. He believes the provi- 
sion relates only to such terminations 
of the contract as are instituted by 
insurer. Therefore, where the policy 
is cancelled by insurer for non-pay- 
ment or for any other cause, or is 
terminated by insurer for failure to 
renew, the required 10 days notice of 
termination must be given. 

The law contains a provision ancil- 
lary to cancellation by insured which 
provides that when the insurance is 
terminated by cancellation or failure 
to renew (presumably either by in- 


surer or insured), the owner shall 
surrender forthwith his registration 
certificate and plates unless proof of 
security is otherwise maintained. 
Failure to surrender the certificate 
and plates under such circumstances 
is a misdemeanor. Surrender of the 
certificate and plates is, however, not 
a condition precedent to an effective 
cancellation. 

It should not be necessary to file 
notices of suspension with the com- 
missioner, he said. Undoubtedly it will 
be assumed in such cases that the 

(CONTINUED ON PAGE 34) 

















Slow service on payroll audits sure leaves you adrift. You don’t 


know where you stand. Mate, you need Bituminous! 


Bituminous’ johnny-on-the-spot payroll audit service protects you against 
) y pot pay Pp s 


credit losses and gives you prompt word on 


commissions due. Bituminous agents enjoy 30-day 


Bituminous and see. 


Write today for the Bituminous story. 


BITUMINOUS 


service (or less!) on payroll audits. Bituminous has the ability, 


the system and the get-up to get the job done. Plot your course with 


CASUALTY CORPORATION 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY 
ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation 


HeNATIONAL UNDERWRITER 


April 19, 1956 





Urges Consecutive 
Dates for NAIIA, 
Blue Goose Annuals 


In a letter to members of National 
Assn. of Independent Insurance Ad- 
justers, Loyal T. R. Snyder, president 
of Frank Allyn Inc., Seattle indepen- 
dent adjusters, has suggested that the 
NAIIA correlate its annual conven- 
tion date and site with the Grand Nest 
of Blue Goose International. 


the adjusters’ convention to immedi- 
ately precede the Blue Goose conven- 
tion would facilitate attendance at 
both, increase membership and aid in 
completing programs and accomoda- 
tions. 


Ind. Casualty Adjusters 


Elect Vandivier President 
Indiana Casualty Adjusters Assn. 
has elected W. K. Vandivier, Ohio 
Casualty, as president; J. D. Harvey, 
Fidelty Mutual, 1st vice-president, and 


Ark. Rating Bureau 
Names Tate Board 


Chairman at Annual 


LITTLE ROCK—H. C. Tate, secre- 
tary of Aetna Fire, was named board 
chairman of Arkansas Inspection & 
Rating Bureau at its annual meeting 
here. He succeeds Frank Franzen, vice- 
president of Loyalty group, chairman 
for the past three years. 





James 
Mr. Synder said setting the date of 





H. Duncan, 
Mutual, secretary-treasurer. 


Phillip S. Beebe, western depart- 
ment manager of Hartford Fire, was 


Grain Dealers 


(Ole le)an @re)apcae) im iow. mce)iiam sleliiel-a 


How Airkem rescued millions of cookies 


Fire in a plant of one of the world’s largest baked goods 
manufacturers doomed $400,000 worth of cookies. Ship- 
ping cartons costing $40,000 were contaminated by the 
heavy smoke and left unusable. Management found that an- 
other supply of cartons was unavailable for several months 
and was faced with prolonged business interruption and 
heavy losses in product sales. Airkem Smoke Odor Service, 
however, quickly and completely killed the odors in the irre- 
placeable cartons. Millions of fresh-baked cookies, cakes and 
candies were shipped without loss. No smoke odor losses 
were suffered, nor was business interrupted. Cost of this 
service was slightly more than $1,000! 


Airkem Smoke Odor Service is available from coast to 
coast. Airkem trained experts remedy smoke, fuel oil, 
ammonia and many other odor conditions with complete 
effectiveness. 


Neutralizing smoke odor contamination is just one of 
the many odor control serv- 
ices performed by Airkem for 


Odor Control is a Profit Builder for 
pharmaceutical plants, sanitari- 
ums, hotels, circuses, transit lines 
; and many other types of industries 
ae and institutions. 


business and industry. Treatment of offices and living areas 
for better air quality eliminates “ODOR IRRITATION,” 
makes more efficient working conditions and pleases custom- 
ers. Airkem aids management in reducing air conditioning 
costs by increasing the use of recirculated air. Maintenance 
problems for hospitals and institutions are simplified by 
the use of Airkem odor-controlling sanitation products. 
Finished products with disagreeable odors find greater 
markets when Airkem additives neutralize their odors. 
Airkem formulas counteract odors everywhere quickly, easily 
and economically. 


Send coupon for more information. There’s no obligation! 


AIRKEM, INC., 241 East 44th Street, New York 17, N. Y. 
Send me more information on [] Smoke Odor Service 

() Air Conditioning Service (] Product Odor Control 
[) Please have Airkem Field Engineer call 
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elected vice-chairman to succeed 
Frank Weaver, assistant U. S. manager 
of Royal-Liverpool group. Mr. Weaver 
and Mr. Franzen will continue as 
board members. 


Premium income of bureau mem- 
bers and subscribers during 1955 from 
fire and allied lines (excluding marine, 
auto and aircraft) amounted to $22, 
760,801, according to Walter Plangman, 
manager of the bureau. The income 
represents a 10.96% increase over 1954, 
While the experience for fire was 
43.6% (written and paid), the loss ratio 
for extended coverage was 60.1%. Ex- 
cept for one year out of the last nine, 
EC in Arkansas has been unsatisfac- 
tory, Mr. Plangman said. 

Commenting on the substantial re- 
ductions in fire rates made in Arkan- 


sas during the past 30 years due to | 


improved conditions of construction, 
fire protection and fire prevention, Mr, 
Plangman said: 

“The rating organizations owned by 
the stock fire companies have spent 
millions of dollars in perfecting the 
system of fire rating, including the 
town grading and other data which 
underly the determination of rates, 
The question involved during the past 
year or two is whether their property 
rights in this accumulated material 
may now be invaded by companies 
acting independently outside the rat- 
ing organization. 

“The rating system has served the 
public well during all these years by 
reason of the direct influence it has 
had upon improvement of fire protec- 
tion facilities in the various cities and 
towns and also upon the methods 
which have been developed to avoid 
rate discrimination by the _ various 
classes of insureds,” he continued. “It 
is important for rate regulation and 
supervision to allow rating organiza- 
tions the means and freedom they need 
to do a good job for the business and 
for the public.” 


Mr. Plangman said the bureau had 
given special emphasis to public ser- 
vice activities of its several divisions 
in 1955. Its fire prevention division, he 
said, was the “public relations arm” 
of the bureau, and for a number of 
years has been accepted as headquar- 
ters in Arkansas for fire-safety activi- 
ties including firemen’s _ training, 
school fire safety programs, work with 
civic groups, and coordination of town 
inspection programs in _ cooperation 
with Arkansas State Fire Prevention 
Assn. Services of the engineering divi- 
sions have been sought by and fur- 
nished to state and municipal authori- 
ties, he said. “The public knows little 
about how the bureau operates in an 
education, factual and engineering ca- 
pacity in the public interest. We are 
taking advantage of every opportunity 
to tell this story to individuals and 
civic organizations.” 

Mr. Plangman said the bureau proc- 
essed some 646,076 policy documents 
during 1955, a 7.3% increase over the 
previous year, and 53,534 non-approv- 
als were issued as compared with 
52,230 of the previous period. The an- 
nual renewal plan was withdrawn in 
Arkansas on April 1, 1955, so that the 
state now has only the installment 
premium payment plan in addition to 
the regular cash plan policies, he 

(CONTINUED ON PAGE 44) 


CLIP THE CLIPPER™ 


Like many other BIG NAME firms, you, too, 
can clip monthly Clipper art for striking, orig! 
nal layouts that can be produced in a jiffy. 


Free sample. Yours to use. Address... 


MULTI-AD SERVICES, INC. 
Box 806T Peoria, Illinois 





Be 


J 


, 








| = 


see 














April 19, 1956 


HieNATIONAL UNDERWRITER 9 





=— 


Milestone for Famous Agency School 


By KENNETH 0O. FORCE 


HARTFORD—The 5,000th agent to 
be graduated from Aetna Casualty’s 
sales school was honored at a dinner 
at the Hartford Club here. He is Lawton 
G. Sargent Jr. of New Haven, and he 
had to achieve the distinction by at- 
taining the highest marks in competi- 
tion with his fellow students in the 
154th agency class. 

Also honored at the dinner were the 
winners of a production campaign con- 
ducted Feb. 6-March 10. For these 
agents the dinner was the climax of a 
two-day seminar on modern insurance 
methods at the home office. The con- 
test was confined to lines reported 
through the casualty department, in- 
cluding A&S and comprehensive dwell- 
ing and homeowners policies, and re- 
sulted in $30,600,000 in premiums. 

This was a record for the company 
and a direct tribute paid by his schol- 
ars to Amos E. Redding, secretary of 
the company, who originated the agen- 
ey school in 1931 and who has directed 
it since. It was a testimonial also to the 
ability and energy of the men who 
have subjected themselves to Mr. Red- 
ding’s unusual style of discipline 
throughout 25 years, and to those men 
in the company who have helped the 
school achieve its high eminence. 

. + . 

The school has graduated more 
agents than any comparable school in 
the country. In other respects the 
course and the success it has achieved 
are not duplicated by similar educa- 
tional effort anywhere, and these par- 
ticularities stem largely from the char- 
acter and personality of Mr. Redding 
—a man whose voice has a distinctive 
and delightful Yankee timbre; who is 
a tough, top insurance educator, and 
whose impress on the agency business 
in a quarter of a century is much more 
considerable than he would admit. 

Henry S. Beers, president of Aetna 
Life group, expressed his appreciation 
for the efforts of all the contestants, 
including those who did not win a trip 
to Hartford, and he paid tribute to Mr. 
Redding for his contribution to the 
company and its agents. Others who 
spoke were Mr. Redding, Robert I. 
Catlin and Edward C. Knapp, vice- 
presidents; George D. McClure of Dal- 
las, class of 1935, the earliest of the 
graduates to attend the testimonial, 
and Mr. Sargent. 

Mr. Catlin emphasized that the great 
problem in the business today is pro- 
duction and that every effort of every 
agent and company man is needed to 
maintain momentum. They cannot rely 
on momentum achieved in the past to 
carry them through the times ahead, 
he declared. The success of the agency 
Company today depends more and 
more on developing men capable of 


Henry S. Beers, 
left, A. E. Red- 
ding, John N. 
Hays, and Lawton 
G. Sargent Jr. 








building business, of making their mark 
in their communities. 

Mr. Knapp expressed his admiration 
for the inspirational drive of Mr. Red- 
ding and his school, his unorthodox 
methods of teaching, and the outstand- 
ing results he has achieved. He re- 
called that in the early days of the 
school it was said of students in the 
course that Mr. Redding would knock 
them down, Bill Ellis would pick ’em 
up, and Frank Potter would go out and 
shoo in a batch of new recruits. He said 
Mr. Redding was brought into the 
home office after extensive experience 
in the field, and he originated the 
school for agents. No one is better 
known in the Aetna Casualty organiza- 
tion, he added, and none has contri- 
buted more to the success of the com- 
pany’s agents and to the production of 
the business for the company. 

Mr. Knapp presented a thoughtful 
analysis of today’s competitive situa- 
tion and the significant part that agents 
of the caliber of those trained in Mr. 
Redding’s school are playing in it. 

Competition in insurance is more 
acute than ever before, he observed. 
In the 1920s a lot of capital went into 
insurance. Much of it, however, was 
not aimed at providing service to buy- 
ers but at getting dollars to invest in 
the stock market. The 1940s saw the 
big development of companies doing 
business through captive agents. The 
1950s are seeing the additional com- 
petitive development of fire companies 
entering casualty and casualty compa- 
nies entering fire, which is increasing 
the scramble for business and for the 
services of agents and company men. 

The direct writers have made tremen- 
dous progress, he said. They have tak- 
en some agency business, but up to 
now, their growth has been largely the 
result of new business. However, this 
situation is changing. They are moving 
into the agency market in a more pro- 
nounced way. 

Agents can meet this competition, 

(CONTINUED ON PAGE 40) 











John N. Hays, 
Lawton G. Sargent 
Jr. and Guy E. 
Mann. 








G. Barry McEldowney, William F. 
Jubinville and Walter M. Teichen Jr. 


John N. Hays, 
Walter M. Teichen 
Jr., William V. 
Henderson, Wil- 
liam J. O’Meara 
and William F. 
Jubinville. 
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Frank W. Potter, Jack Faunce, James W. Gilmour, William F. Jubinville and 
George D. McClure. 





The accompanying photographs are of agents and representatives of Aetna 
Casualty, taken at the seminar conducted at the home office of the company 
for winners of the production contest that celebrated the 25th year and 5,000th 
graduate of the company’s sales course, and at the dinner which was the 
climax of the two day affair. 
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Unusual Agency Contracts.... 
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ERE IS YOUR OPPORTUNITY to secure an unusual 
agency contract if you can meet our qualifications. 


Application on next page must be completed or identical 


information sent us. 





AUTOMOBILE Retrospective Contract Agents 


The St. Louis Insurance Group offers facilities for attractive Retrospective Automobile Com- 


mission Contracts. 


Application considered only on completion of inquiry blank at right. 


MOBILE HOME Agents 


The St. Louis Insurance Group offers attractive Agency 





Commission Agreements for Fire, Theft, Combined 
Additional Coverage, Vendors Single Interest and 


Collision on Mobile Homes. 


Complete application on opposite page. 





CREDIT LIFE Agents 


The St. Louis Insurance Group can arrange agreements at attractive Agency Commissions for 
Credit Life, Health & Accident Insurance Applying to Automobiles and Mobile Homes financing. 


Send information requested on page at right. 





ST. LOUIS INSURANCE GROUP 4 | 


WASHINGTON FIRE AND MARINE INS. CO. ST. LOUIS FIRE AND MARINE INS. CO. 
MIDWESTERN FIRE AND MARINE INS. CO. THE INSURANCE COMPANY OF ST. LOUIS 


4144 LINDELL BLVD. OLIVE 2-2000 ST. LOUIS 8, MO. 
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Health Assn.’s First President Says Potential 
for Accomplishment ‘Almost Boundless” 


“The potential of the Health Insur- 
ance Assn. of America for constructive 
accomplishment is almost boundless,” 
its first president, E. J. Faulkner of 
Woodmen Accident & Life, declared in 
his acceptance address at the Cincin- 
nati organizational meeting. To venture 
the assertion that the business has in 
reality achieved maturity is to invite 
a lifted eyebrow later, he = said, 


“Yet I cannot but believe that A&S 
insurance is now called upon to play 
a significant and critical role in the 
pageant of our country’s history.” 
With 1,100 “freely and fiercely com- 
peting” insurers vying for A&S business 
no line of endeavor is less subject to 
concert or in restraint of trade, Mr. 
Faulkner observed. For many de- 
cades sharp competition impeded the 


osophy 
pany cooperation, even in matters ap- 


development of an _ industry phil- 


and discouraged inter-com- 


propriate for joint endeavor. That this 
phase of A&S insurance history is 
drawing to a close seems evident in the 
organization of Health Assn. “We 
have come to the realization that it is 
in no one’s’ interest—policyholders, 
company’s or community’s—for insur- 
ers to hold aloof from participation in 
programs that lead to better under- 
writing, sounder financial structures, 
more efficient distribution or a better 
informed public. Despite differences 
in terms of kind of company and meth- 





“SAFECO has stopped our 


loss of auto business 


‘ 





SAFECO INSURANCE COMPANY OF AMERICA 
General Insurance Building, Room 301, Seattle 5, Washington 


"7 
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says Donald Jefferis, of the 
Jefferis Insurance Service, 
Marysville, California 


*... and, is adding new customers 
for auto and other business. Mr. 
Jefferis goes on to say, “In our re- 
cent flood disaster we saw demon- 
strated the efficient claims service 
maintained by your companies. We 
have found that General Insurance 
Company of America, along with 
General Casualty and SaAFEco, not 
only perform well for our clients, 
but they are progressive in their 
efforts to give their agents new and 
improved tools to work with.” 
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ods of operation, it has been learned 
that cooperation among companies can 
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be productive of great good. Partici- © 
pation in these collaborative efforts © 


binds no one to act contrary to his own 
concept of the best interests of his 
company. The constitution of 
Health Assn. specifically guarantees 
that no member shall be considered 
individually committed by any act of 
the association or any of its commit- 
tees, except with respect to such mat- 
ters as may be related to the admin- 
istrative business of the association. 

The business has also learned that 
in a highly political society it cannot 
be oblivious to the effect of politically 
inspired legislation or politically influ- 
enced regulation. There was a time 
when government, except for routine 
matters, was remote from A&S insur- 
ance, but this has changed in the last 
quarter century! “The essentiality of 
our business and its growth have in- 
evitably fastened on it a burgeoning 
interest of government at all echelons,” 
Mr. Faulkner said. “Now we realize 
that it is an important responsibility of 
management, serving as trustees for 
the policyholders, to be alert to events 
of a political nature as they may affect 
the welfare, stability and usefulness of 
voluntary insurance. Enlightened man- 
agement now recognizes that it would 
be derelict in the discharge of its re- 
sponsibilities did it not actively and 
aggressively inform legislators and ad- 
ministrators in matters of concern to 
insurance. Equally important is that our 
huge family of policyholders be en- 
couraged to an understanding of the 
effect on their companies for good or 
evil of political proposals.” 

He said if voluntary insurance is to 
be the method of choice for the financ- 
ing of health care costs, including in- 
come losses due to disability, the busi- 
ness must be increasingly concerned 
with every aspect of health. A more 
complete understanding with doctors 
and hospitals, allies in the effort to 
provide the best health care and the 
most adequate financial provision for 
it, is needed. Too often minor differ- 
ences have been allowed to obscure 
understanding of the basic unity of 
purpose that ties together the free prac- 
tice of medicine and voluntary insur- 
ance. 


The bureau and the conference, he 
said, have left an indelible impress of 
their contribution to the business. 
Without sacrifice of principle there has 
been on all sides a willingness to give 
to the common cause. In addition to the 
bureau and conference, Mr. Faulkner 
praised Joint Committee on Health In- 
surance, now discharged of its respon- 
sibilities, but still having work in pro- 
cess. Most of it will be carried forward 
without interruption by Health Assn. 
The organization meeting can be held 
with the assurance that there will be 
no hiatus in the endeavors heretofore 
carried forward by the bureau, the 
conference and the joint committee. In 
no small way it stems from the avail- 
ability of the highly expert group who 
will constitute the staff of the new as- 
sociation. 


State Auto, O., Names Two 


State Automobile Mutual of Colum- 
bus has appointed William D. Metz 
and Leland A. Pierce as fire special 
agents, Mr. Metz to serve in southern 
Ohio and northern Kentucky, and Mr. 
Pierce in Michigan and northwestern 
Ohio. Mr. Metz has been with Lumber- 
mens Mutual of Mansfield, and Mr. 
Pierce has had eight years in the busi- 
ness as agent and field man. 
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Staff and Functions 
of New Health Assn. 
Outlined by Neal 


Bureau and Conference 
Will Provide Solid 
Base of Personnel 


CINCINNATI—The solid base of 
staff organization and the well defined 
set of objectives with which Health 
Insurance Assn. of America will begin 
its career were described by Robert R. 
Neal, association general manager, in 
his address at the organization meeting 
here. 

Terming the Cincinnati meeting 
“auspicious as well as historic,” Mr. 
Neal said the A&S insurance business 
is clearly demonstrating by establish- 
ment of Health Assn. that there is a 
pressing need to expand trade associa- 
tion activity to meet the challenge of 
providing greater service and repre- 
sentation on matters of public concern 
in the health insurance field. 


To fulfill its mission, he said, a trade 
association must have an experienced 
and capable staff, and the development 
of such a staff will be begun immed- 
iately. In a large measure, however, 
the major areas of responsibility will 
be in the hands of experienced people, 
since all members of the executive 
staffs of the bureau and conference 
will be a part of the association and 
will form the nucleus of its staff. To- 
gether, they bring more than 130 years 
of experience in the A&S field, and 
“few new organizations could be so 
fortunate in their beginning.” 

The functions of Health Insurance 
Assn., while set forth in the constitu- 
tion, are worthy of repeating, Mr. Neal 
observed. They are: 

1. To engage in research, to provide 
a forum for discussion and to dissem- 
inate information on matters of inter- 
est in the field of A&S insurance. 

2. To express the views of the asso- 
ciation as to matters affecting A&S 
insurance. 

3. To establish standards of ethical 
conduct in the A&S business to be ob- 
served by members as a condition of 
membership. 

4. To promote understanding of and 
to maintain the confidence of the pub- 
lic in the A&S business through ade- 
quate public information and educa- 
tion. 

5. To engage in such other activities 
as will further the purposes of the 
association. 


The association shall not in any way 
bind a member in the use of premium 
rates, policy forms, coverages or classi- 
fication of risks, Mr. Neal explained. 

One of the principal functions of the 
new association will be an active pro- 
gram of service in the general legisla- 
tive area which will include review 
and reporting of legislation, both state 
and federal; development and furnish- 
ing of information that may be used to 
oppose ill-advised legislation; prepara- 
tion and sponsorship of model legisla- 
tion; preparation and appearance be- 
fore legislative and other state and 
local governmental bodies on matters 
of interest to A&S insurance; repre- 
Sentation before and liaison with Na- 
tional Assn. of Insurance Commission- 
ers; consultation with individual in- 


surance departments on proposed laws 
and rulings, and interpretations of 
aws and policy approval matters, and 
liaison and representation before fed- 
eral government agencies on questions 
affecting A&S insurance. 

The association staff responsibility 
for the legal and legislative area will 
rest with John P. Hanna as general 
counsel. Associated with him will be 
John McAlevey, F. Joseph O’Regan 
and Paul Quinn. As special counsel for 
consultation and assistance in certain 
specialized fields, the legal department 


will have the services of C. C. Fraizer. 
Another primary function of the as- 
sociation, Mr. Neal said, will be educa- 
tional programs and projects for inter- 
and intra-company use. In order to 
keep companies abreast of changing 
conditions, to bring into focus their 
probable effect on the business, to 
furnish a forum for an exchange of 
ideas, and to provide programs of ed- 
ucation for home office personnel in 
specialized fields, the company rela- 
tions division of the association and the 
information and research division will 
collaborate on an active program. 


Among the services to be developed 


for member companies in this area 
will be: 
1. Forums and seminars for ex- 


change of information and develop- 
ments on underwriting and marketing 
practices. These will include company 
experience in such areas as trends 
and developments in particular forms 
of coverage both group and individual; 
trends and developments on policies, 
such as hospital, medical, surgical, 
weekly income, major medical and 
comprehensive programs; office meth- 
(CONTINUED ON PAGE 39) 








w@ Believe it or not, this is a high school classroom. The 
subject—Driver Education. The instructor—an English 
teacher with special driver education training. 

He’s teaching Larry more than the mere mechanics of 
driving. Larry is learning the proper mental attitude neces- 
sary for safe driving. When the course is completed, Larry’s 
chances for survival as a driver will have actually doubled! 

In an age when one out of every four fatal auto accidents 
involves a youthful driver, you would think such a proven, 
successful program would receive wide acclaim. After all, 
far more of our youngsters are crippled and killed by auto 
accidents than by polio, for instance. Yet a majority of com- 
munities are still without high school Driver Education. 





Home Office - 





Lifesaving course for Larry! 


As an insurance man and civic-minded citizen, you can 
make a real contribution to the youth of our country by 
calling attention to the success of Driver Education. Make 
sure your school board, school officials, PTA and local 
Safety Council get the facts. Use your influence with key 
citizens to bring Driver Education to your high school. 

We'll help by sending you the fact-filled folder entitled— 
“Teach Them To Drive...and Survive!” Write tonight, 
won't you? It can be a matter of life or death for many 
youngsters in your community. 
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When Your Client Needs A Bond 


for his business abroad... 


Your best choice is the American Foreign Insurance Association. 
Then you are assured... 


y the capacity of AFIA’s 24 capital stock 
insurance member companies including 
the largest and strongest in the U.S.A. 


yY world-wide facilities through its more 
than 500 branch offices and agencies 
located in foreign countries. 
















y the know-how of decades of experience 
and continuing knowledge of bonding 
and insurance requirements in all 
countries. 


AFIA is prepared to furnish advice 
through you to contractors, manufactur- 
ers, builders and all other types of Amer- 
ican business with interests abroad, on 


CONTRACTOR’S BID AND 
PERFORMANCE BONDS 


FIDELITY BONDS 
FIDUCIARY BONDS 
OTHER SURETY BONDS 


Contact Our Nearest 
Office About the 
Specific Bonding Needs 
of Your Clients 





AMERICAN FOREIGN INSURANCE ASSOCIATION 
161 William Street ¢ New York 38, New York 


CHICAGO OFFICE . . Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 
PORE EEG as ccc eee ve Merc-atile Bank Building, 106 So. Ervay Street, Dallas 1, Texas 
105 ANGELES OFFICE 2. ce cccecces 3277 Wilshire Boulevard, Los Angeles 5, California 


SAN FRANCISCO OFFICE . . Russ Building, 235 Montgomery Street, San Francisco 4, California 
WASHINGTON OFFICE . . . Woodward Building, 733 15th Street, N.W., Washington 5, D.C, 


An association of 24 American capital stock fire, marine and casualty insurance companies 


providing insurance protection in foreign lands 





Convention Dates 


April 22-25, Eastern Agents Conference, annual, 
Hotel Statler, Hartford. 


| April 23-25, State National Directors of NAIA, 


midvear, Hotel Statler, Hartford. 


April 25-26, National Assn. of Independent In- 
surers, annual, Roosevelt hotel, New Orleans. 


| April 30-May 2, Chamber of Commerce of the 





U.S., annual, Washington, D. C 


April 30-May 1, Kentucky Assn. of Insurance 
Agents, Eastern District, Cumberland Falls 
State Park, Corbin. 

April 30-May 2, lowa Assn. of Insurance 
Agents, annual, Hotel Savery, Des Moines. 

May 3, Illinois Assn. of Mutual Agents, Ho- 
tel Wafford, Danville. 

May 3-5, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 

May 3-5, National Assn. of Independent Insur- 
ance Adjusters, annual, San Souci hotel, 
Miami Beach. 

May 6-8, Florida Assn. of Mutual Insurance 


Agents, annual, The Colonnades, Riviera 
Beach. 
May 6-8, Alabama Assn. of Insurance 


Agents, annual, Whitley hotel, Montgomery. 
May 7-8, Minnesota Assn. of Mutual Agents, 
midyear, Leamington hotel, Minneapolis. 
May 7-8, New York Assn. of Insurance Agents, 

annual, Syracuse. 

May 7-9, Board of Fire Underwriters of the 
Pacific, Santa Barbara Biltmore hotel, San- 
ta Barbara. 

May 8, National Bureau of Casualty Un- 
derwriters, annual, New York. 

May 9-11, American Management Assn., 
surance conference, Roosevelt hotel, 
York. 

May 10, Surety Assn. of America, 
New York. 

May 10-12, Arkansas Assn. of Insurance 
Agents, annual, Arlington hotel, Hot Springs. 

May 10-12, Florida Assn. of Insurance Agents, 
gga George Washington hotel, Jackson- 
ville. 


in- 
New 


annual, 


May 14-15, Kentucky Assn. of Insurance 
Agents, Western District, Kenlake State 
Park, Hardin. 

May 14-15, Oklahoma Assn. of Insurance 
Agents, annual, Mayo hotel. Tulsa. 

May 15-16, Illinois Bureau of Casualty Insur- 
ers, annual, St. Nicholas hotel, Springfield. 

May 16-18, enn Assn. of Insurance Brok- 
ers, Boston. 

May 17-19, North Carolina Assn. of Insur- 
ance Agents, annual, Hotel Carolina, Pine- 
hurst. 

May 17-19, Texas Assn. of Insurance Agents, 
annual San Antonio. 

May 20-23, Inland Marine Underwriters Assn., 
annual, Shawnee Inn, Shawnee, Pa. 

May 20-23, Inland Marine Insurance Bureau, 
annual, Shawnee Inn. Shawnee. Pa. 

May 21-23, Insurance Accounting & Statistical 
Assn., Hotel New Yorker, New York. 

May 21-23, American Assn. of Managing Gen- 
eral Agents, annual, Shamrock hotel. Heus- 
ton. 

May 23, National Automobile Underwriters 
Assn., annual, Roosevelt hotel. New York. 

May 23-25, Georgia Assn. of Insurance Agents, 
annual, Oglethorpe hotel, Savannah. 

May 23-25. Insurance Company Education Di- 


rectors Society, annual, Skytop, Pa. 
May 24, Midwestern Independent  Statis- 
tical Service, annual, LaSalle hotel, Chi 
cago. 


May 24, National Board of Fire Underwriters, 
annual, Hotel Commodore, New York. 

May 27-30, Virginia Assn. of Insurance Agents, 
annual, Hotel Chamberlain, Ft. Monroe-Old 
Point Comfort. 

May 28-29, Georgia Assn,. of Mutual Insur- 
ance Agents. annual, King & Prince hotel, 
St. Simons Island, Ga. 

May 28-June 1, National Assn. of Insurance 
Commissioners, annual, Jefferson hotel, St. 


Louis. 

June 3-5, Tennessee Assn. of Mutual Insurance 
Agents, -annual, Lookout Mountain hotel, 
Lookout Mountain. 

June 4-6, Conference of Mutual Casualty 
Companies, management meeting, Lake Dela- 
van. Wis. 

June 4-8, National Fire Protection Assn., an- 
nual. Boston 

June 7, Society of Fire Protection Engineers, 
annual, Statler hotel, Boston. 

June 10-12, Maryland Assn. of Insurance 
— midyear, Commander hotel, Ocean 

ity. 

June 10-12, Insurance Advertising Conference, 
annual, Skytop Lodge. Skytop, Pa. 

June 11-13, South-Eastern Underwriters Asen., 
annual, The Homestead, Hot Springs, Va. 

June 11-13, National Assn. of Mutual Insur- 
ance Agents, midyear, Claridge hotel, At- 
lantic City. 

June 12-15, National Assn. of Insurance Wo- 
men, annual, Conrad Hilton hotel, Chicago. 

June 13-16, International Assn. of A&H Un- 
derwriters, Miami Beach. 

June 14-16, Mississippi Assn. of Insurance 

Gulf hotel, 

Edgewater Park. 


Agents, annual, Edgewater 

June 17-19, New England Advisory Board of 
New England Assns. of Insurance Agents, 
summer meeting, Wentworth-by-the-Sea, 
New Castle, N. H. 

June 21-22, Missouri Assn. of Mutual Insurance 
Agents annual, Hotel Chase, St. Louis. 

June 27-July 1, National Assn. of Public In- 
surance Adjusters, annual, Kiamisha Lake, 
te Oe 
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Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





600 ATTEND I-DAY LUNCHEON 





San Francisco Looks to Future on 50th 
Anniversary of Earthquake and Fire 


With a look to the future, San Fran- 
cisco this week commemorated the 
50th anniversary of the fire and earth- 
quake which destroyed large sections 
of the city on April 18-21, 1906. 

An Insurance Day luncheon, spon- 
sored by Pacific Board, the Chamber 
of Commerce and the Commercial 
Club, was attended by some 600 busi- 
ness and insurance leaders. 

Fireman’s Fund, which suffered the 
heaviest loss of any company in the 
tragedy, paid tribute to the producers 
who demonstrated their faith in the 
company during the weeks after the 
disaster by continuing to place new 
business with the group. 

London Assurance, which made the 
largest cash payment ($8,291,390) on 
claims presented, commemorated the 
tragedy with the publication of a book- 
let entitled, “The San Francisco Story.” 
It is a review of the catastrophe by 
G. H. Marks, who was sent by the 
company from London to San Francis- 
co after the fire. 

Fireman’s Fund, then 43 years old, 
was faced with $1114 million in claims 
to be paid to 8,503 claimants. The com- 
pany’s home office was a charred, gut- 
ted ruin and all of its records lay in 
ashes. The company, which had suc- 
cessfully weathered large losses in the 
Chicago and Boston fires and the Vir- 
ginia City disaster, seemed to be faced 
with the prospect of being put out of 
business by a major tragedy in the 
city it had been founded to protect. 

In many cases loss adjustments had 
to be based on faith in man’s honesty. 
Often the company, agent and insured 
had no proof of insurance, so the in- 
sured’s memory or an agent’s guess 
became the basis of the claim. 

The company, in a departure from 
practice, paid claimants 564%% in cash 
and the balance in stock of the com- 
pany. Those claimants who held on to 
the shares they received in this way 
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The telegram that went to Fireman’s 
Fund managers outside of Northern 
California after the fire of 1906 
demonstrated that the company would 
survive the worst of all disasters that 
it had faced in its 43 years. Ironically, 
the vaults that President William J. 
Dutton mentioned in the telegram 


yielded nothing but ashes. 


have seen them grow substantially. If 
a policyholder received one $500 share, 
representing 50% of his loss, and 
bought shares with rights that have 
been offered through the years, he 
would have, today, 153 shares valued 
at more than $11,000. His investment, 
including the original $500, would have 
been only $2,294 in 50 years. In addi- 
tion, the company has paid dividends 
to shareholders every year since Jan- 
uary, 1908. 

The unique plan worked for the ben- 
efit of everyone. The agency plant was 
saved, the security for “unburned” 
policyholders was maintained without 
interruption and Fireman’s Fund set- 
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The home office of Fireman’s Fund 
before the fire. It was a familiar 
landmark at the gateway to the 
financial district, which was almost 
totally destroyed. 


tled the largest loss ever sustained by 
any single insurance company in the 
history of underwriting—and did it 
without one lawsuit. 

Today, the company ranks among 
the top 10 property and casualty un- 
derwriters. Its assets are more than 
$440 million and it has offices in 100 
major cities in the U.S. and Canada. 
As part of its contribution to San 
Francisco’s future, the company is 
building a new home office building 
on a 10-acre site overlooking the city. 

Albert L. Furth, executive editor of 
Fortune magazine, was the guest 
speaker at the I-Day luncheon. He was 
a resident of San Francisco at the time 
of the catastrophe and in his talk, re- 
viewed prophecies of prominent San 
Franciscans of a half century ago. 

Mr. Furth, who entitled his speech 
“Another Kind of Earthquake,” made 
several prophecies and predictions of 
his own. 

“A San Francisco transit commis- 
sion study shows a possible population 
for 1990 in the bay area of seven mil- 
lion, compared to three million today,” 
Mr. Furth said. “The future seems to 
demand a clear realization of the city’s 
changed role in relation to its sur- 
rounding area. San Francisco must 
confine to itself its new role of a ‘core 
city,’ performing definite central func- 





The home office of Fireman’s Fund 
after the disastrous fire of 1906. With- 
in four months after the fire, Fire- 
man’s Fund had rebuilt the office on 
the site at California and Sansome 
streets in San Francisco. In 1914, it 
was replaced by the building that now 
houses the home office and Pacific 
department at the same corner. By 
the end of this year, the 1,000-member 
staff will be moved to the new home 
office building now under construction 
at California and Laurel streets. 


tions for a rapidly growing metropoli- 
tan area and must, therefore, concen- 
trate on developing to the fullest, and 
most attractive, those aspects of its 
role that will uniquely serve the sur- 
rounding area. 

“The core city provides centers of 
banking and insurance; regional head- 
quarters of national companies; import 
and export offices; wholesale centers; 
federal and state offices; ample and 
fine hotels; cultural institutions—rich- 
er than anything available in the sub- 
centers of the area,” he said. 

Chairman of the I-Day Luncheon was 
Ernest E. Erickson, who heads the 
public relations committee of Pacific 
Board and is secretary-manager of the 
Pacific Coast department of Fire As- 
sociation. Mr. Erickson commented on 
the reasons for observing the 50th an- 
niversary of the quake and fire. 

“Most persons want to forget a har- 
rowing experience,” he said. “The 
sooner memories of a nightmare are 
buried the better. One would also ex- 
pect that fire insurance companies 
which were called upon to pay out 
$225 million for losses sustained in a 
3-day conflagration would likewise not 
wish to be reminded of such a misfor- 
tune. And, yet, here we are today com- 
memorating—actually in somewhat of 
a festive mood—the greatest single 
calamity a city suffered in modern 
history. 

“But our observance of the 50th an- 
niversary of the great fire and earth- 
quake is not a sadistic motivation, nor 
are we opening old wounds with an 
object of reviewing the despair of a 
half century ago. Our spirit of com- 
memoration stems from the great ad- 
miration we hold for those hardy San 
Franciscans who ‘wouldn’t say die’ 
when the going was as rugged as one 
might imagine. 

“If the letter ‘V’ has become a sym- 


bol for victory, let us remember today 
that it also is the first letter of vigor 
and vision, both of which characteris- 
tics were so greatly in evidence among 
San Franciscans in the dark days and 
dreary months of toil following the 
catastrophe of 1906. ° 

“We honor the memory of the thou- 
sands of men and women who were 
responsible for the rebirth of the great 
city in which we take such pride today. 
Without their tremendous contribu- 
tion we would not be here to tell the 
tale!” 


Travelers Report 
Blames 42% of 1955 
Accidents on Speed 


Travelers has produced its 22nd an- 
nual book of street and highway ac- 
cident data with various breakdowns 
on the nation’s 1955 traffic toll of 2,- 
195,800 casualties. 

Entitled Fatal Fallacies, the 29-page 
publication contains comparative 
graphs of 1955 and 1954 accident re- 
cords, coupled with humorous but 
ironic cartoons by Ted Key, nationally 
known magazine cartoonist. 

The book points out that 37,800 per- 
sons died in traffic accidents in 1955 
compared to 35,500, while 2,158,000 
suffered injuries, compared with 1,- 
960,000. The only bright spot on the 
record was a drop of 4,600 to 230,400 
in the number of pedestrian casualties. 


The book shows that one out of 
every 75 people in the country was a 
traffic casualty and that 42.6% of all 
the drivers involved in fatal or inju- 
rious accidents exceeded the speed 
limit. More than 27% of drivers in- 
volved in fatal accidents were under 
25, an increase of three points. A total 
of 85% of vehicles involved in acci- 
dents were passenger cars, and the 
book added that, though there are 
about four times as many passenger 
cars than commercial vehicles on the 
road, accident exposure for trucks was 
far greater than for passenger cars. 

In 96.6% of the accidents, the cars 
involved were in apparently good con- 
dition, an increase of one point. More 
than 84% of all accidents occurred in 
clear weather, more than 78% on dry 
roads and more than 41% on week- 
ends. The most dangerous time of the 
day for driving was from 4 to 8 p.m. 
with more than 25% of all accidents 
occuring in those hours. 

More than 78% of persons killed 
were in cars traveling in a straight 
direction. Only 9% were killed in 
cars that skidded and less than 7% 
were killed in cars making turns. 

Summing up, the book states: “As 
long as faulty logic and rationalization 
motivate our motorists, no real im- 
provement can be expected. Only 
when fatal fallacies give way to con- 
scious care will we be able to forge an 
effective weapon against this terrible 
annual waste of life and property.” 
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Added Starters for 
Fla. Agents’ Annual 


Donald Bolton of Jacksonville, pres- 
ident of Florida Assn. of Insurance 
Agents, will moderate a panel discus- 
sion on mercantile block policies at the 
annual meeting of Florida Assn. of 
Insurance Agents May 11-12 at Jack- 
sonville. 

Panelists will be Eugene F. Galla- 
gher, fire manager Standard Accident 
at Chicago; T. D. McCarl, manager of 
Reporting Form Service Office, New 


York, and George V. Whitford, vice- 
president of Fire Association. 

Mr. Bolton will also give the ad- 
ministration report. 

E. Finley Cannon Jr. of Gainesville, 
vice-president of the association, will 
moderate the panel on how to be a 
better casualty agent. 





Personal Thett Policy Discussed 


George Sauer of National Surety 
addressed Brooklyn Insurance Brokers 
Assn. on the broad form personal 
theft policy at the April meeting. 


EC Increase in N.C. 
Is Rejected Again 


Commissioner Gold of North Caro- 
lina has again rejected the extended 
coverage filing of North Carolina Fire 
Insurance Rating Bureau, though he 
agrees with the bureau that EC rates 
must be increased. He has left the 
matter open for further modifications 
if the bureau chooses to file them. 

He indicated that he would be will- 
ing to approve smaller increases appli- 
cable to more properties which would 








It is useless to deny that we are not influenced by what others | 
do, particularly those for whom we have admiration and respect. 

With this thought in mind, and believing that you might be 
interested in doing a little research work of your own, we suggest | 
you compile a list of those you know in the insurance business that 
you feel to be the most successful and accomplished. 

Having done this, then ask them if they are regular readers of 
The National Underwriter and if so why. We are willing to rest 
our case on the favorable and even enthusiastic comments you will 
get from this group of your choosing, not ours. That is, if such 
men are regular readers, or better still are National Underwriter | 


fans, you can only conclude that it must be THE paper in which 


to advertise. 
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bring in a total of $1,800,000 a year 
in premiums in comparison with the 
$1,626,000 the bureau estimated in its 
proposal. 

W. S. Bizzell, bureau manager, said 
the bureau executive committee has 
taken the decision under study to de- 
termine whether to amend its filing 
or to take an appeal to Wake county 
superior court. 

Mr. Gold said he favors the bureau 
proposal to eliminate television and 
radio antennae coverage from EC and 
write it separately at $5 inland and 
$7.50 on the coast. The present set up 
of including antennae in the EC cover- 
age discriminates against the property 
owners who do not have antennae, he 
said. 

He also said he would consider an 
EC rate increase of 3 cents per $100 
on inland dwellings and 6 cents on 
coastal dwellings to be reasonable and 
fair in view of the heavy losses in re- 
cent years. He also said an increase in 
proportion to the nearest penny on 
other property except that of wind re- 
sistant construction would be in order. 

Originally the bureau proposed a 4 
cent increase on inland dwellings and 
a 14 cent increase on coastal dwellings. 
This was rejected. 

The bureau had also proposed a $50 
mandatory deductible on windstorm 
losses to buildings, but not contents. 
This also was rejected. Then the bu- 
reau proposed that to eliminate the de- 
ductible the property owner could pay 
$10 per building on the coast and $5 
inland. 

Mr. Gold strongly indicated that he 
will not approve any EC deductible 
this year. 


Phoenix, Conn., Sets 
up District Office at 
Houston Under Hills 


Phoenix of Hartford group has pro- 
moted Waldo R. Hills Jr. to manager 
of the newly designated district office 
at Houston. He was formerly state 
agent in Texas. He joined the company 
in 1936, became special agent in 1939, 
and state agent in 1950, supervising 
south Texas. 

On the staff are Thomas E. Vaughan, 
special agent; John W. Kelly, casualty 
and bonding superintendent; Paul 
Buchmann, inland marine agency su- 
pervisor; and Dalton L. Eastland, cas- 
ualty underwriter. Mr. Buchmann, 
formerly located in the Dallas office, 
has been transferred to Houston. 

The Houston office will supplement 
the facilities of the San Antonio office 
where Frank Y. Dickehut, special 
agent, is in charge. 





Block Institute in Mich. 


Michigan Assn. of Insurance Agents 
sponsored a two-day educational insti- 
tute on commercial block policies at 
Michigan State university. Inter-Re- 
gional Insurance Conference block 
contracts have just been made effec- 
tive in Michigan, making this instruc- 
tional program particularly timely. 

History and development of the 
block contracts and a detailed com- 
parison with existing standard forms 
were presented by Clarence Metz- 
ner, assistant manager Western Un- 
derwriters Assn. Rating procedure and 
auditing requirements were explained 
by Ronald Butler, assistant manager 
Michigan Inspection Bureau, and sales 
aspects of the new form were discussed 
by George Simpson, state agent of 
Aetna Fire. 





Philadelphia Mariners See Film 

Mariners Club of Philadelphia 
showed a film on ocean cargo insur- 
ance at its April luncheon meeting. The 
film pointed out how to prevent loss 
by proper packaging. 
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Southern Agents 
Name Bell, Walker; 
300 Attend Parley 


More than 300 persons attended the 
annual meeting of Southern Agents 
Conference at Charleston, S.C. South 
Carolina Assn. of Insurance Agents 
was host at a reception for the con- 


ference. 
Frank R. Bell Jr., of Charleston, 
W. Va., was elected chairman and 


James P. Walker of Augusta, Ga., was 


2 


James P. Walker Frank R. Bell Jr. 
named vice-chairman. Bernard J. Ol- 
asov of Charleston, S.C., takes over as 
chairman of the property insurance 
committee which was formely held by 
Louie E. Woodbury Jr. of Wilmington, 
N.C. Mr. Woodbury’s duties as execu- 
tive committeeman of NAIA prompted 
the change. 

Hayne P. Glover Jr. of Greenville, 
S.C., presided at the sessions. Principal 
speaker of the opening session was 
Frank Ross, general manager of Fac- 
tory Insurance Association. Mr. Ross 
has been working with a special com- 
mittee of the conference which is work- 
ing to further the underwriting accept- 
ance of FIA. 

Reports were given by Mr. Bell as 
chairman of the special FIA commit- 
tee, by Mr. Woodbury as chairman of 
the property insurance committee, by 
David J. Brewer, Greenwood, Miss., as 
chairman of the casualty committee, 
and by Mr. Walker as chairman of the 
public relations committee. 

At the second general session speak- 
ers were J. Ed McDavid, deputy insur- 
ance commissioner of South Carolina, 
Kenneth Ross of Arkansas City, Kan., 
president of NAIA, and John V. Addy, 
vice-president of Appleton & Cox. 
Gen. Mark Clark, president of the Ci- 
tadel, South Carolina military college, 
was the luncheon speaker. 

At the business meeting the central 
committee increased the conference 
dues 150% to insure that the work of 
the conference officers and committee 
members will continue. 

Mr. Bell, the new chairman, has 
been in the business since the second 
war. After service he joined his father 
in the Patterson, Bell & Crane agency, 
which is in its 80th year. In 1951 he 
was elected vice-president of the agen- 
cy and in 1955 executive vice-presi- 
dent. He is serving his third term on 
the executive committee of West Vir- 
ginia association. 

Mr. Bell Sr. was president in the 
early 1920s of the West Virginia asso- 
Ciation and in 1923 president of NAIA, 
in which he is still active. 

Mr. Walker, the new vice-chairman, 
Operates the John W. Walker & Co. 
agency at Augusta, Ga. He entered the 
business on Dec. 7, 1935, with his 
father, John W. Walker. On Dec. 31, 
1935, his father suffered a fatal heart 
attack, and James P. was left to man- 
age the agency. 

He served on the executive commit- 


tee of Augusta board five years. After 
navy service, he returned to the agen- 
cy. In 1949 he was elected first vice- 
president of his local board and he 
served two years as president, 1950- 
52. He went on the executive commit- 
tee of Georgia association in 1942, and 
has served continuously except for navy 
service. In 1953 he was elected first 
vice-president of Georgia association 
and in 1954 president. He has served 
two years as chairman of the public re- 
lations committee of the conference. 
He has been a member and chairman 
of the board of commissioners of 


Richmond county, Ga., and has been 
active in other civic and charitable af- 
fairs. At present he is a member of the 
civil service commission which has 
complete authority over the police and 
fire departments of Augusta. 





Interprets Four More 
Risks as Inland Marine 


The committee on _ interpretation 
has ruled that four additional types of 
risks are classifiable as inland marine. 
These risks are mobile electric gener- 


ators, when they are kept on insured’s 
premises and moved only from one 
part of the premises to another; linen 
supplies, so long as they are not in- 
tended for manufacture or sale; a 
carrier designed to carry a small 
pleasure craft and nothing else; and 
golfmobiles, which are used only on 
golf courses and are not used on high- 
ways. 





N. ]. Square Club to Hold Dance 
Insurance Square Club of New 

Jersey will hold its annual dinner- 

dance May 4 at East Orange, N. J. 





The Old South 





Here romantic tradition meets the practical present. 
Today’s pioneers, fit companions to colonial Ameri- 
can, French and Spanish settlers, stride toward a new 
future. They drill beneath the sea for oil, dam rivers 
for vital power. They try new crops...improve old 
...conserve forests. New industries transform towns 
and harbors into internationally known cities and 
ports. They cherish their heritage in gay, colorful 
festivals...in regional foods...their way of life. 
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Old Republic 


Insurance 


Company 





In this area, as in every section of America, Old 
Republic’s agency plan has been built on the prin- 
ciples of the American agency system. Agents are 
provided with those facilities that will increase their 
opportunity for greater success—multiple line facil- 
ities, good management, sound underwriting, prompt 
claim service and progressive selling aids. dddress 
Superintendent of Agencies, Old Republic Insurance 
Company, Greensburg, Pennsylvania. 
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American, N.J., Makes 
Four Changes in 
Pacific Department 


John E. Tilton has been named 
manager of the San Francisco office 
in one of several changes made in the 
Pacific department by American of 
Newark. 

George C. O’Connell, assistant man- 
ager of the Pacific department, has 
been named chief of production. Harry 
C. Neavitt has been placed in charge 
of casualty underwriting and Harry 
Giles has been appointed casualty de- 


partment supervisor. 

Mr. Tilton joined the company in 
1938 as an office boy and became a 
special agent in 1941. He was ap- 
pointed field supervisor in 1952. 

Mr. O’Connell went to the company 
in 1950 and became assistant manager 
of the Pacific department in 1952. 

Mr. Neavitt joined the company in 
1936 in New York as superintendent 
of compensation and liability under- 
writing. He transferred to the Pacific 
department as superintendent of cas- 
ualty underwriting in 1950. 

Mr. Giles went with the company 
in 1953 as an underwriter. 
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casualty policies 


Travelers Names New 
Casualty Heads in 
Utah and Tenn. 


Travelers has appointed Arthur S. 
Linn and James A. Blake mangers of 
casualty, fidelity and surety at Nash- 
ville and Salt Lake City, respectively. 

Mr. Linn joined the company in 
1947 and was named assistant fidelity 
and surety manager at St. Louis in 
1948. He became superintendent of 





James A. Blake Arthur S. Linn 


those lines there in 1954 and later 
that year was appointed assistant cas- 
ualty, fidelity and surety manager 
there. In his new post he succeeds 
Sory L. Davis, who is on a leave of 
absence. 

Mr. Blake went to the company 
in 1950 as field supervisor at Salt 
Lake City and in 1953 was named 
assistant manager. He succeeds the 
late John R. Sherman as manager. 





York Sees Less Marine 


Cover Discrimination 


Miles F. York, president of Atlantic 
Mutual, noted that several countries, 
since the mutual security act went in- 
to effect, have exempted U. S. financed 


General Fire And Casualty Company 


Home office: 1790 Broadway, New York 19, N. Y. 


309 W. Jackson Blvd., Chicago 6, Ill. 


Telephone: WAbash 2-3600 


lusurance written through agents and brokers only. 





economic aid shipments from their dis. 
criminatory laws and regulations. He 
spoke at the annual meeting of Assn, 
of Marine Underwriters in New York, 
He was reelected president along with 
other officers. 

He observed that commercial treat. 
ies entered into between the U. S. and 
the Netherlands, Haiti and Nicaragua 
include clauses designed to prevent 
marine insurance discrimination. 

In his report, Mr. York said the past 
year’s activities were largely devoted 
to federal legislation, in particular the 
freedom of marine insurance. The leg. 
islative work is under the leadership 
of John T. Byrne, chairman of Talbot 
Bird & Co. and head of the federal 
legislative and government relations 
committee of the group. 





Hemispheric I-Day 
Observance May 14 


U. S. Chamber of Commerce will 
sponsor its annual Hemispheric I-Day 
luncheon May 14 at Waldorf-Astoria 
hotel in New York City. At the same 
time, insurance executives will be 
meeting in some 15 countries in Latin 
America at luncheons and banquets, 

Henry B. Sargent, president of 
American & Foreign Power Co., will 
address the New York meeting on de- 
veloping the power of Latin America 
through private enterprise. 

Henry C. Thorn, resident vice-presi- 
dent of North America at New York, 
is chairman of the luncheon, assisted 
by Harry F. Legg, secretary of the in- 
surance section of New York Board 
of Trade. 


Five More Okay Block 


The mercantile block filing of In- 
land Marine Insurance Bureau has 
been approved in Arizona, Montana 
and Utah, effective April 1, and in 
en and Maine, effective April 
16. 
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Providence Washington 
Appoints Two in West 


Providence Washington has ap- 
pointed Ross E. Coffin general man- 
ager and J. Walter Byrne production 
manager, both in the western depart- 
ment. 

Mr. Coffin succeeds Donald Tefft, 
who resigned to become vice-presi- 
dent and general manager of. a new 
company being formed by Georgia 
Railroad Bank & Trust Co. to write 
fire and casualty lines in Georgia and 
South Carolina. 

Mr. Coffin, who was formerly as- 
sistant general manager, joined the 
company in 1948 as Indiana state 
agent. Before joining Providence 
Washington, he was with North Amer- 
ica and a local agent and general 
agent at Indianapolis. He is a past- 
president of Indiana Assn. of Insur- 
ance Agents. 

Mr. Byrne began his insurance ca- 
reer aS a local agent at South Bend, 
Ind. He joined American more than 
16 years ago as a state agent in Indi- 
ana. Since that time he has been 
agency supervisor in New Jersey, New 
England regional manager, and assist- 
ant manager of the company’s Pacific 
coast department. 


Chicago Surety Assn. Told 


of Lie Detection Uses 


The operation of a modern detective 
agency and the use of lie detection in- 
struments for business were outlined 
at a meeting of Surety Underwriters 
Assn. of Chicago by H. R. Lutten- 
bacher and J. K. Barefoot, general 
manager and polygraph examiner, re- 
spectively, for Inter-State Detective 
agency. 

Mr. Barefoot, who demonstrated the 
use of a galvanometer which records 
activities of the sweat glands, pointed 
out that lie detection instruments re- 
cord the normal laymen’s criteria of 
lie detection: tension, sweating, color- 
changes and other physical changes. 

He said the three major business 
uses of lie detection have been in the 
investigation of pilferage and thefts, 
the screening of job applicants and the 
periodic screening of employes. 

P. J. Lynch of Standard Accident, 
president of the association. announced 
that the annual golf outing would be 
held June 5 at Glendale country club. 








Eye Compulsory Auto 


LANSING—Just prior to adjourn- 
ment of the Michigan legislature. much 
informal discussion arose relative to 
compulsory automobile insurance in 
view of the adovtion of a compulsory 
law in New York. 

No interim committee for studv of 
the matter was created but insurance 
men, particularly Waldo O. Hilde- 
brand. secretarv-manager of Michigan 
Assn. of Insurance Agents. were quest- 
ioned exhaustively on the subject and 
were reauested. in some instances, to 
obtain all possible information. 


The flurry of interest made it ap- | 


parent that one or more comouulsory 


bills will be offered at the 1957 legis- | 
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lative session, possibly with a fairly 
good chance of enactment. Should a 
special session be called before the 
regular session in January, particu- 
larly if its major subject matter were 
additional safety legislation, it is con- 
sidered likely efforts would be made 
to have the executive include the sub- 
ject in his agenda for that session. 





Vaughan, Thain & Spencer Moves 

Vaughan, Thain & Spencer adver- 
tising agency of Chicago has moved to 
new quarters on the 36th floor of the 
Carbide & Carbon building. At the 
same time it was announced that 


Richard J. Thain Jr. has been advanced 
to vice-president and director of public 
relations, and is succeeded as vice- 
president and copy chief by Richard 
M. McConnell, who has been account 
executive. Joseph Breslin, who has 
been with Zurich at the head office, 
has joined the agency as an account 
executive. 





John J. Clarke, assistant general 
counsel of federal reserve bank of New 
York, addressed Surety Underwriters 
Assn. of New York City on methods 
the bank uses to contain inflation and 
prevent deflation. 


La. Rating Bureau 
Advances McIntosh 


Parker A. Wiggins has resigned as 
manager of Louisiana Rating & Fire 
Prevention Bureau in New Orleans 
to join an insurance company. Ken- 
neth L. McIntosh, associate manager, 
will succeed him as acting manager on 
May 1. Mr. McIntosh joined the bureau 
in 1948. He became a CPCU in 1952. 
The bureau represents more than 235 
fire companies doing business in the 
state. 





the 
Glens Falls 
has 
always 
supported 





American 










Agency System 








































ae of 


Newspaper Mats at below cost... 


In the interests of the American Agency 


System, mats of the newspaper adver- 





only. 


(MD.), INC. 


TERS BALTIMORE 


tisement shown are offered in two- and 


three-column sizes at below cost — 






$1.50 for either size. The mats are 
arranged to accommodate the signa- 
ture of an agent, local insurance board 
or association, and portray the place 


of the local agent in his community. 


INSURANCE COMPANY 
Glens Falls, N.Y. 





FeNATIONAL UNDERWRITER 


April 19, 1956 








EDITORIAL 


COMMENT 





Jobs in Insurance Must Be Interesting 


Today the hiring and keeping of good 
employes is a major headache to busi- 
ness of all types. In insurance, especi- 
ally in the clerical phase of its opera- 
tions, the problem is probably as trou- 
blesome as in any other field. In a re- 
cent speech, Edward R. Robie, person- 
nel director of Equitable Society, fo- 
cused new light on the subject and 
suggested one interesting alleviation of 
the problem. 

The highly specialized, routine, re- 
petitive job is one of the distinctive 
features of the mass production system, 
Mr. Robie said. Yet, the mass of people 
are being educated to such a high level 
that business is boring its employes to 
death. 

What can be expected from the work- 
er who spends all of his working hours, 
day after day and week after week on 
a simple, routine operation that fails to 
challenge anything in him except his 
desire to stick it out until quitting time 
and the next pay day? Mr. Robie asked. 

Should business be surprised if the 
worker merely escapes all this bore- 
dom in orgies of consumption: Con- 
sumption of TV programs, movies and 
scandal magazines, and becomes cre- 
atively sterile? 

Designing jobs to fit people may be 
considerably more important and re- 
warding than attempting to modify, or 
mollify, people to fit jobs. 

Many personnel managers fail to dig 
below the surface and recognize their 
own responsibility for organizing the 
work and satisfying the people who do 
it. The managers may even be guilty of 
viewing the work as a kind of punish- 
ment that people must undergo in or- 
der to afford satisfaction elsewhere. A 
fascinating hobby can’t always com- 
pensate for a dull job. 

In his own organization, Mr. Robie 
said, the proportion of people who leave 
for other jobs because they want more 
interesting or suitable work is second 
only to departures for salary reasons. 
About a fourth of the terminating em- 
ployes indicate a negative reaction to 
their jobs, primarily because of the 
monotonous nature of the work. Typi- 
cal comments are, he said, “I was un- 
able to use my brains—just typed num- 
bers all day,” “my job was too monot- 
onous, there was no importance to it, 
and it was wasted effort,” “the work 
was over-simplified, boring, and very 
routine.” 

When so many employes are leaving 
this kind of job for more interesting or 


suitable work the situation is ripe for 
examination of the jobs for enlarge- 
ment possibilities, he said. Enlarging 
jobs gives the employe more diversi- 
fied work to do. 

Job enlargement can be accom- 
plished by combining jobs at the rou- 
tine level and by eliminating higher 
level jobs and adding these functions 
to routine jobs. 

For instance, Mr. Robie said, Detroit 
Edison, a utility company, undertook 
the job enlargement problem at the 
time when management assumed it 
had attained the ultimate in high pro- 
duction and low cost by mechanizing 
and specializing. In the customers’ bill- 
ing department, it was noticed that 
there were a number of tedious, monot- 
onous, repetitive operations, that the 
employe’s special capacities were not 
being utilized, and that there was con- 
siderable duplicate operation. Gradual- 
ly employes were given more responsi- 
bility for their own work. The jobs 
were varied by transferring workers 
from machine to machine in one work 
group. Employes began making deci- 
sions about the work. 

This free movement of employes 
promotes teamwork, affords variety, 
eliminates boredom and becomes a fac- 
tor in increasing efficiency. Also, be- 
cause employes are able to move up in 
job value and increased duties, they 
receive higher pay. Over-all costs of 
the operation are reduced. 

Mr. Robie also cited a job enlarge- 
ment program instituted by Colonial 
Life among its 200 home office em- 
ployes. Processing of applications in 
the underwriting department had be- 
come a specialized clerical function. 
Orienting new employes in the depart- 
ment was difficult, absenteeism was 
high and it was often difficult to cover 
all jobs adequately during periods of 
absence. Buck-passing was common. 

The company consciously reversed 
the trend toward specialization, Mr. 
Robie said. Each employe was given a 
variety of tasks which required broad 
knowledge of over-all operations. Three 
narrow jobs were combined into a sin- 
gle broad job, manned by three people. 
When there were absences, the job was 
easily covered and training was sim- 
plified. The employes began to under- 
stand the department’s work. 

Job enlargement does not necessarily 
eliminate dissatisfaction among work- 
ers, Mr. Robie warned. It depends on 
the worker and the job. The job de- 


signed must be flexible enough to be 
fitted to the individual and the indi- 
vidual must be placed and trained to 
fit the job. 

Reorganization of duty is not the only 
way to enlarge jobs. Supervisors can 
encourage employes to perform the job 
to its full limits and beyond, if possible. 
They can take a personal interest in 
the employe instead of seeing him only 
as an instrument of production. 

Job enlargement raises a number of 
questions: Will employes like it? Do 
they resist change? How will personnel 
administration be affected? What about 
salary? 

People don’t resist change and they 
don’t resent criticism, he said. They 
resist being changed and they resent 
being criticized. He suggested that job 
enlargement must be carefully planned. 
Salary administration systems must be 
flexible enough to evaluate broadened 
responsibilities accurately and_ re- 
ward them fairly. When technological 
changes begin to arise, such as elec- 
tronic processing, recognition of the 
job enlargement philosophy during the 
planning stage is of great value. 

Management must believe that em- 
ployes, for the most part, will make a 
greater contribution to the success of 
the enterprise when given the broadest 
possible opportunity to use their crea- 
tive powers. Also, management must 
be willing to share with employes 
knowledge of the operations of the or- 
ganization, its goals, and its problems. 


PERSONALS 


E. P. Smith, U.S. manager of Nor- 
wich Union group, and Mrs. Smith 
sailed last week on the Queen Mary 
for England and Europe where they 
will spend two months. The combina- 
tion business and pleasure trip will 
take the Smiths to England, Scotland, 
France, Switzerland and Italy. 











Coleen Sandford, Washburn uni- 
versity senior and employed part time 
in the Kirk general agency at Topeka, 
has been awarded the Fulbright schol- 
arship. Miss Sandford majors in lan- 
guages. She plans to leave for study 
in France this fall and will be located 
at Dijon. 


J. B. Rooney, secretary of Loyalty 
group, has been named chairman of 
the New Jersey disability benefits 
advisory council. 


Russell V. Worgess, Battle Creek 
(Mich.) local agent and treasurer of 
Michigan -Assn. of Insurance Agents, 
was named to important offices in both 
the city and county governments last 
week. He has been a city commissioner 


for some time and, representing the 
city on the county board, in that capa- 
city, was unanimously chosen chair- 
man of the Calhoun county board 
of supervisors. Later in the week he 
was appointed vice-mayor and com- 
missioner of accounts and finance in 
the municipal government. In being 
named to the latter post, he will have 
served in all four commission assign- 
ments, previously having been public 
works commissioner, public safety 
commissioner and commissioner of 
buildings and grounds. 


Jack Seide, president of Babaco 
Alarm Systems, spoke at the annual 
common carrier conference irregular 
route of American Trucking Assn. at 
Miami Beach. 


Ellis H. Carson, president of Nation- 
al Surety and vice-president of Fire- 
man’s Fund, addressed the young 
adult forum of Trinity Protestant 
Episcopal Church of New York City 
on Christian ethics in business. 


William W. Donaldson, local agent 
at Pontiac, Mich., received the unani- 
mous vote of his fellow commissioners 
last week for the office of mayor for 
a second two-year term. Hiland M. 
Thatcher, another local agent, was 
named chairman pro tem of the Oak- 
land county board of supervisors, also 
by unanimous vote. 


Arthur M. Jens, who retired from 
the Fred S. James & Co. agency in 
1946, has been appointed insurance 
counsellor for the Illinois toll highway 
commission. Mr. Jens began his in- 
surance career in 1906 as an inspector 
for Chicago Board of Underwriters 
and joined James & Co. in 1908 as an 
inspector, later becoming head of the 
inspection and engineering depart- 
ment. He was elected a vice-president 
in 1923. In 1925 he joined the Robert 
E. James & Co. agency and a few 
years later formed Jens, Murray & 
Co. which was merged with Fred S. 
James & Co. in 1936. 


Aaron M. Shaver, director of per- 
sonnel and public relations for Wol- 
verine, has been elected president of 
the Battle Creek (Mich.) Rotary club. 
He has been with Wolverine since 
1951. 


C. Reid Cloon, president of Illinois 
R. B. Jones & Sons, Inc., Chicago, flew 
to London April 18 to visit with the 
firm’s Lloyds brokers. He will return 
about the end of April. 


Gary Fullerton, formerly on the staff 
of the Insurance Advocate, and now 
with the Nashville Tennessean and a 
correspondent for several insurance 
papers, and Mrs. Fullerton are the 
parents of a baby daughter, Anne 
Garrick. 


Arthur S. Johnson, vice-president 
of American Mutual Liability, spoke 
at the greater New York safety con- 
vention in New York City. 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Mur- 
tay $-1 Fred Baker, Southeastern Man- 
ager. 


BOSTON 11, MASS.—207 Essex St., 
Tel. Liberty 2-1402. 
land Manager. 


C24, 


Rm, 421, 
Roy H. Lang, New Eng- 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
RK. J. Wieghaus, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 1- 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohigemuth, News Editor; 
Arthur W. Riggs. Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 
Bidg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager. 


D IT 26, MICH.—502 Lafayette Bidg., 
Tel. Woodward 1-2344. A. J. Edwards, Man- 
ager for Indiana and Michigan. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. beh a 2-9157. William J. Gessing, 
Resident Manage 

MINNEAPOLI 3. MINN.—1038 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Northwestern Manager. 

NEW YO) 38, N. ¥.—99 John Street, Room 
1103, Tel. Beekman 3-3958. J. T. Curtin and 
Clarence Ww. ., Hammel, New York Managers. 
NE K N. J.—10 Commerce Ct., Tel. 
Mitchell 2 ee. John F. McCormick, Resident 
Manager. 


OMAHA 2, NEBR.—610 Keeline Bldg., Tel: 
Atlantic 3416. Fred L. White, Resident Man- 
ager. 

PHILADELPHIA 9, PA.—1027 S. Broad St. 
Room 1127, Tel. Pennypacker 5-3706. Robert 
I. Zoll, Middle Atlantic Manager. 


SAN FRANCISCO 4, CAL.—Flatiron Bldg., 54 
Market St. Tel. Exbrook 2-3054. A. J 


Wheeler, Pacific Coast Manager. 
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DEATHS 


HAROLD K. REMINGTON, 69, sec- 
retary of Fidelity & Casualty, died at 
Homestead, Fla., where he was visit- 
ing. He joined Fidelity & Casualty 
in 1931 after holding executive posit- 
ions with other insurers. He super- 
vised, as secretary, activities of the 
compensation and liability underwrit- 
ing departments and the payroll audit 
department at the home office. 


WILLARD HARTMAN, 58, assistant 
manager of the automobile depart- 
ment of Maryland Casualty, died in 
Baltimore. He joined the company in 
1916 in the claims division and trans- 
ferred to the automobile department 
in 1919 as an underwriter. He became 
manager of the casualty department at 
Newark in 1942 and returned to the 
home office in 1945 as assistant mana- 
ger of the automobile department. 


WILLIAM QUAID, 78, retired vice- 
president of Gibralter F.&M., which 
merged with Home in 1948, died in 
White Plains, N. Y., hospital. He re- 
sided in Scarsdale, N. Y. Prior to join- 
ing Gibralter F.&M., he was president 
of Southern Fire. 


EUGENE K. KRAUSE, 46, operator 
of the Reliable agency of Grand Haven, 
Mich., died of a heart attack while 
visiting in Robinson, Mich. He had 
been in ill health for some time. 


JAMES F. YOUNG, 81, chairman of 
Quincy Mutual died in a Quincy, 
Mass., hospital after a long illness. 


CECIL S. MILLER, 63, treasurer of 
Hawkeye-Security, died at Des Moines, 
Ia., of a heart attack. Mr. Miller was 
also assistant treasurer of Industrial 
and Erie, affiliates of Hawkeye-Secur- 
ity, and had been secretary of Iowa 
National Fire until 1936. 


HARRY A. REED, 58, local agent of 
Naugatuck, Conn., died there. 


HAROLD B. WENDELL, who has 
been for the past two years office 
manager of John H. Hunt & Co., Chi- 
cago investigators and adjusters, died 
at his home recently of a heart attack. 
He was formerly with the claims de- 
partment of the National Tea Co. 

George S. Schuyler, who has had 20 
years’ experience in casualty claims, 
and joined the firm last January, will 
be his successor. He was previously 
for three years, claims manager of the 
casualty division of the Dubuque 
F.&M. in Chicago. Prior to that he was 
claims manager in the Milwaukee 
branch of the Fireman’s Fund Indem- 
nity. 


JEREMIAH J. HEALY, local agent 
of Barre, Mass., for nearly 40 years, 
died there. He was past president of 
Worcester North Assn. of Insurance 
Agents and was a director of Massa- 
chusetts association. 


JULIUS BUBOLZ, 93, whose death 
was reported earlier, was founder and 
secretary of Home Mutual of Apple- 
ton. He died at his Appleton, Wis., 
home following an illness of 3% 
months. Mr. Bubolz founded the com- 
pany in 1900 after a cyclone struck the 
New Richmond, Wis., area resulting 
in a large loss of life and property. The 
Company had an original membership 
of 135 policyholders and was called 
Farmers Home Mutual Tornado & 
Cyclone Company of Seymour. Mr. 
Bulbolz was the first secretary and 
Was reelected to the office 56 times. 
For 31 years, the office of the com- 





pany was in Mr. Bubolz’s farm home. 
The company expanded operations 
from two counties to a 12-state area, 
and increased coverages from a single 
line to multiple line, writing more 
than 35 different contracts for urban 
and rural policyholders. Its original 
assets of $353.02 have grown to over 
$5 million and it now has a four-floor 
home office and 156 employes. Mr. 
Bubolz was also founder of Cicero Mu- 
tual and was its secretary for 29 years. 
He also founded the Bubolz Town Mu- 
tual Fire in 1926. 


MISS SALLY HANNAN, office 
manager of the Hannan agency at 
Louisville, died there. Her brother, 
John T., is agency manager. 


ROBERT A. DURHAM Sr., 93, a 
local agent at Oklahoma City from 
1914 until his retirement in 1953, died 
at his Dewey, Okla., home after a brief 
illness. 


ALBERT J. SAUCIER, 72, local 
agent at Berlin, N. H., died at his 
home there after a long illness. 


GAB Makes Eight Pacific 
Department Promotions 


Edwin B. Perry has been promoted 
from executive assistant to assistant 
regional manager of the mountain di- 
vision of General Adjustment Bureau’s 
Pacific department. Mr. Perry joined 
GAB in 1936, resigned to join the FBI 
in 1942 and after several years re- 
joined GAB as fire division manager 
of the former Rocky Mountain de- 
partment. 

In other promotions in the Pacific 
department: 

Earl S, Young has been promoted 
from manager at Phoenix to general 
adjuster with headquarters at Phoenix. 
He has been with GAB since 1923 
and was manager at Boise and Salt 
Lake City prior to his appointment as 
Phoenix manager in 1952. 

William L. Fulenwider, formerly 
manager at Salem, Ore., succeeds Mr. 
Young at Phoenix. Mr. Fulenwider be- 
gan his adjusting career in 1944, joined 
GAB in 1947 and was promoted to 
manager at Salem in 1951. 

Richard M. Stearns has been promo- 
ted from field examiner to manager at 
Salem. He joined GAB in 1946 and.has 
been a staff consultant and field ex- 
aminer since 1953. 

James E. Barrett has been transfer- 
red to Watsonville, Cal., to succeed E. 
P. Binder, who resigned to accept a 
company position. Mr. Barrett joined 
GAB in 1950 and has been manager at 
Santa Rosa, Cal., since 1952. 

C. C. Glidden, senior adjuster at 
Phoenix, succeeds Mr. Barrett at Santa 
Rosa. Mr. Glidden began his adjusting 
career in 1935 and has been a manager 
for GAB at Sterling, Colo., and Col- 
orado Springs. 

T. R. Kelty, who joined GAB in 1950, 
has been promoted from staff ad- 
juster at Roswell, N. M., to manager 
at Durango, Colo., to succeed F. A. 
Thompson, who has been transferred 
to Montrose, Colo., as resident adjust- 
er. 

Woodrow Wilson, who joined GAB 
in 1952, has been promoted from staff 
adjuster at Carlsbad, N. M., to mana- 
ger at Hobbs, N. M., to succeed Lloyd 
Cory, who resigned to accept a com- 
pany position. 

Several Pacific department branches 
have been moved to new offices. The 
Oakland branch is now in the Berm- 
uda building, 2150 Franklin street: 
the Carlsbad, N. M., branch is at 109 
North Canal street, and the Idaho Falls 
branch is at 355 F street. 











Madison (Wis.) Assn. of Insurance Women 
at the April meeting heard a discussion of 
parliamentary procedures by members of the 
Madison Junior Assn. of Commerce. 





North Carolina Assn. of Insurance Women 
will hold its annual convention May 4-6 at 
Southern Pines. 
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We think our agents are among 
the best in the country. 


We think they have the qualities 
a good insurance agent should have. 


We think they offer the kind 


This advertisement 
appears in color in: 


of service peopie need and want. Business Week —Apr. 7 

We think they’re offering the finest Newsweek — Apr. 16 

in insurance protection available today. Time—Apr. 16 

So—we’re saying so! U. S. News & World Report —Apr. 27 
Nation's Business— May 

Of course, as helpful as an ad like this Town Journal — May 


can be, it will work better for you 
with your help. Why not tie-in your 
own local advertising with it? 


N.J. SUPREME COURT 


Awards WC Benefits 
to Widows of Part 
Time Working Owners 


New Jersey supreme court has re- 
versed an appellate division decision 
which denied workmen’s compensation 
benefits to the widows of two part- 
time working stockholders, killed in 
an explosion of their small explosives 
plant. 

The court held that the widows 
proved the statutory employment rela- 
tionship of Richard W. Mahoney and 
Edward C. Kraemer to the Nitroform 
Co. of Newark. Kraemer and Mahoney, 
together with Thomas J. Tully and 
Leon I. Ross, each held 25% of the 
stock in the company. However, Krae- 
mer and Mahoney spent only 20 hours 
a week on a part time basis in the ac- 
tual production of a highly explosive 
chemical. Kraemer worked full time as 
a professor for $80 a week and Maho- 
ney worked full time for another chem- 
ical firm for $95 a week. 

All stockholders agreed not to touch 
any profits of the company until it 
prospered more substantially, then 
Mahoney and Kraemer expected to 
devote full time efforts to it and re- 
ceive approximately the same salaries 
as they were receiving from their pres- 
ent full time jobs, in addition to their 
25% share of the profits. 

The WC cover for Nitroform was on 
an assigned risk basis. The insurer was 
upheld in the appellate division in its 
contention that the widows did not 
establish proof of statutory employ- 
ment and were therefore not eligible 
for WC benefits, insisting that the 
two working partners were not under 
direct control of the corporation. 

The supreme court held that pro- 
ceeds of sales were retained by the 
corporation and that the proceeds were 
beyond control of Mahoney and Krae- 
mer without concurrence of at least 
another stockholder. The court said 
the element of control essential to em- 
ployment relation was not absent. 

The court also ruled that the cor- 





poration would eventually compensate 
Mahoney and Kraemer before profits 
were distributed to stockholders and 
said that the possibility of this in- 
volved a chance of detriment which 
was sufficient to make the promise a 
valid consideration. 


The supreme court overruled the 
insurer’s contention that benefits 
should be calculated on the basis of 
20 hours a week, the amount of time 
devoted by Mahoney and Kraemer to 
the part time venture. The court, in 
applying benefits to calculations on 
Mahoney’s and Kraemer’s full time 
jobs, cited a previous decision that 
allowed that “the entire objective of 
wage calculation is to arrive at a fair 
approximation of the claimant’s prob- 
able future economic capacity.” 

The supreme court added that any 
reasonable calculation of the two part- 
ner’s probable future earnings must 
take into account their wages in their 
contemporaneous full time employ- 
ments. 





N. Y. Recovery Men 
To Hear E. H. Carson 


Recovery Men’s Forum will hold 
its annual dinner May 3 at the Rail- 
road-Machinery Club, New York City, 

Principal speaker will be Ellis H. 
Carson, president of National Surety 
and vice-president of Fireman’s Fund. 
Charles H. Watson of Fireman’s Fund 
is in charge of dinner arrangements, 
William H. Whitesell of General Ad- 
justment Bureau is in charge of reser- 
vations. 





Roskam to Coast for Allstate 

Richard E. Roskam, one of Allstate’s 
original employes when the company 
was founded 25 years ago, has been 
appointed sales manager of the Pacific 
coast zone. Mr. Roskam was Allstate’s 
first agent. He has been casualty sales 
director since 1953. He succeeds Wal- 
ter R. Peterson, who will be trans- 
ferred to the home office. Mr. Peterson 
joined Allstate in 1939 as an agent in 
California. He was sales manager of 
the Los Angeles regional office and of 
the former western zone office before 
becoming sales manager of the Pacific 
coast zone in 1950. 
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Tenn. Insurors Plan 
State-Wide Campaign 
to Aid Local Agent 


The executive committee of Ten- 
nessee Assn. of Insurance Agents has 
approved a state-wide advertising 
campaign for local associations and 
agents based on the promotion of 
Insurors of Memphis. 

The Memphis program featured the 
slogan “Insuror Insured” in newspaper 
advertisements and scotch-lite bumper 
stickers. The ads explained that the 
sticker identifies the driver of the car 
as insured by one of the members of 
the organization and tells any passing 
member that the driver is entitled to 
his aid. The state campaign has been 
developed by the public relations 
committee headed by Clark Wade of 
Memphis. 

In other matters, the association is 
conducting a state-wide survey of 
driver training in city and county high 
schools. The safety committee reports 
that at least a dozen schools are eager 
to initiate programs with help from the 
association and Assn. of Casualty & 
Surety Companies. 

The association will offer three 
prizes, $150, $100 and $50, to local 
junior chambers of commerce for the 
pest safety program with special 
emphasis on the prevention of kerosene 
fires: “The contest will run from 
September 1, 1956, to August 31, 1957. 

Directors have voted to ask National 
Bureau companies to make the un- 
insured motorist endorsement available 
in Tennessee on an optional basis. The 
executive committee added that it is 
essential to have some _ voluntary 
coverage available before next year’s 
legislative session. 


Nashville Agents Use 


Do-It-Yourself Twist 


Insurers of Nashville is using the 
“do-it-yourself” fad in reverse to pro- 
mote local, independent agency insur- 
ance. The organization’s current group 
newspaper advertisements read: “Do- 
it-yourself can be fun, but it can be 
dangerous too. Insurance is a highly 
technical, involved business science 
known only to the men who spend 
their lives studying it—the qualified, 
independent insurance agents. If do- 
it-yourself insurance is not right, you 
find out only after you have a loss— 
and you pay for finding out.” 





Pa. UM Study Unit 
to Seek Insurance 
Views on New Law 


Insurance spokesmen and the pub- 
lic will be invited to present their 
views to the governor’s committee on 
the uninsured motorist problem at fu- 
ture meetings in Harrisburg, Pitts- 
burgh and Philadelphia. 

The committee has submitted a 
progress report to Gov. Leader show- 
ing that studies of existing laws in 
several states and Canada have been 
made with an eye to incorporating 
their best features into a revision of 
the existing Pennsylvania motor ve- 
hicle safety responsibility act. 





Wyo. Engineer Wins 
Casualty Assn. Prize 


Robert C. O’Connell, Wyoming high- 
way department engineer, has won the 
$100 top prize for analysis of a speed 
control problem in the 1955 national 
traffic engineering competition staged 
by Assn. of Casualty & Surety Com- 
panies. 

Gov. Simpson of Wyoming presented 
the award to Mr. O’Connell who re- 
commended an increase in the speed 
limit at a dangerous intersection near 
Cokeville, Wyo., to prevent accidents. 
Despite local opposition, the change 
was made and accidents at the inter- 
section decreased from two the pre- 
vious year to none the following year. 





Gibson Named President 
of Twin City Auditors 


Insurance Auditors Assn. of the 
Twin Cities (St. Paul-Minneapolis) 
have elected Z. E. Gibson of Hartford 
Accident president. 

Other officers are George Falconer 
of American Casualty, vice-president; 
A. R. Manley of Employers Mutual, 
secretary, and Theodore Rudberg of 
Anchor Casualty, treasurer. Directors 
are L. B. Gleason of Anchor Casualty, 
William Laux of Standard Accident 
and M. A. Hahn of Hartford Accident. 


Keefe to Peerless H. O. 


John W. Keefe Jr. has been ap- 
pointed by Peerless as casualty under- 
writer at the home office. He has been 
with Southern Fire & Casualty of 
Knoxville, and has 23 years of insur- 
ance experience with Liberty Mutual, 
Aetna Casualty and National Assn. of 
Industrial Underwriters. 

















Picture of a Happy Agent 


Come fire, hurricane or other loss, he knows his 
Holyoke-insured clients will receive prompt, courteous 
service; and immediate payment on all verified claims. 


That’s the way Holyoke has operated for 113 years. 


That’s why Holyoke makes agents happy . . . and 
keeps clients happy. 


Write TODAY for information about an agency appointment 











HOLYOKE MUTUAL 


FIRE INSURANCE COMPANY 


SALEM, MASSACHUSETTS 
FOUNDED 1843 
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Auto Races 

Beauty Shop Malpractice 
Blasting Operators 
Dance Halls 

Dentist Malpractice 

Dram Shop 

Elevators 


ALL AT SEA? 


About where to place your 


General Liability Risks such as — 


Exterminators 
Manufacturers-Contractors 
Owners, Landlords & Tenants 
Products Liability 

Physician Malpractice 
Sporting Events 

Tree Surgeons 


5 — KURT HITKE & ComPAN ¥. INE. 


Managing General Agents Since 1926 


ATLANTA — BALTIMORE — CHICAGO — DALLAS — DENVER — LOS ANGELES — MIAMI — SAN FRANCISCO — SPRINGFIELD 
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Rhode Island Field Men 


Hear Providence Fire Chief 


Rhode Island Fieldmen’s Assn. at 
a meeting in Providence heard Chief 
Lewis Marshall of the Providence 
fire department discuss recent incen- 
diary fires in the city and how reserve 
apparatus was effectively brought in- 
to service by off-duty firemen in ac- 
cordance with prearranged plans of 
the department. 

Robert S. Plumb of Home, co-chair- 
man of the educational committee, re- 
ported that panel discussions on home- 
owners policies were being held at 
local board meetings under the spon- 
sorship of the state association. 





Wintermeyer Named 
by Pearl Group in Ind. 


Pearl-American group has appointed 
K. G. Wintermeyer special agent in 
Indiana, replacing P. L. Johnson, who 
has resigned. Mr. Wintermeyer, a 
graduate of Illinois Institute, joined 
National Inspection Co. in Chicago in 
1946 following army service. He went 
with the Pearl group in 1953 as special 
agent in Chicago and Cook county. His 
headquarters will be at 5948 College 
avenue, Indianapolis. 





Conway to National Union 
as Northwest State Agent 


James J. Conway has joined Nation- 
al Union as state agent for Oregon and 
southern Washington with headquar- 
ters at Portland. He succeeds George 
Rolander, who joined American as 
Oregon state agent. 

Mr. Conway was formerly special 
agent in Oregon for National of Hart- 
ford. 





Conley to Tex. Field Post 


for Southwest General 


Homer M. Conley has joined South- 
west General as special agent for 
south Texas with headquarters at San 
Antonio. 

He was formerly a special agent in 
Texas for Employers group and has 
had local agency experience. He taught 
CPCU classes at Midwestern univer- 
sity. 





Dickerson to La. Field 


for Fireman’‘s Fund 


Fireman’s Fund has named H. M. 
Dickerson marine special agent for 
Louisiana. 

Mr. Dickerson will have head- 
quarters at New Orleans and will be 
associated with branch manager G. 
Earl Williams. 





To Reactivate Miami Puddle 

CINCINNATI—Reactivation of Mi- 
ami Valley puddle of Ohio Blue Goose 
is planned, and a nominaing committee 
consisting W. J. Andrle, National Fire; 
W. A. Gibson Jr., North British, and 
H. M. Hammer, U.S.F.&G. has been 
appointed to present a slate of officers 
at the next meeting. R. E. Sewell, 
Royal-Liverpool group, presided at 
the reorganization meeting. 





Inspect Sullivan, Ind. 


Indiana Fire Prevention Assn. in- 
spected Sullivan, criticizing 139 of the 
169 buildings inspected and making 
516 recommendations. 

Five deputy state fire marshals and 
25 local Boy Scouts assisted the field 
men who participated in the inspec- 
tion. 

Robert F. Hamm of the Indiana 
Rating Bureau spoke on fire preven- 





tion at a luncheon sponsored by the 
local retail merchants association. 





New American Field 
Men in Mich., Okla. 


William L. Donmoyer has_ been 
named special agent for American at 
Detroit. He will assist State Agent 
E. B. Martineau with the production 
and underwriting of casualty busi- 
ness. He has been special agent of 
Fireman’s Fund. The Detroit office is 
at 15911 West Seven Mile road. 

American has appointed Willis A. 
Hart special agent for the state of 
Oklahoma. He replaces Special Agent 
Bill J. Blundell, who has resigned to 
enter the local agency business. His 
office is located at 2901 Classen boule- 
vard, Oklahoma City. 


License Chief to Talk 
to N. J. Field Men 


Harold Conover, chief of the license 
division of New Jersey insurance de- 
partment, will address New Jersey 
Fieldmen’s Assn. April 23 at Robert 
Treat hotel, Newark. His talk will 
cover licensing laws and agents’ quali- 
fication examinations. 


Gullick to S. C. for 
Cobb General Agency 


James O. Cobb & Co., managing 
general agents of Durham, N. C., has 
appointed C. Lee Gullick Jr. state 
agent at Greenville, S. C. Prior to en- 
tering the field he was a local agent 
in Greenville for many years. 


Moro Named in ( Ohio 


for Buckeye Union Group 


John A. Moro has been appointed 
special agent for Buckeye Union group 
in southeastern Ohio with headquar- 
ters at Lima. He was formerly with 
Riverside Builders, Inc., and Nation- 
wide Mutual as an adjuster. He has 
been with Buckeye Union since 1953. 


Graft to Kan., Mo. Field, 


for Great American 


Eugene L. Graf has been named in- 
land marine special agent for Great 
American in Kansas and Missouri. 

He has several years of insurance 
experience and during the last year 
and a half has been a marine under- 
writer at the company’s Chicago office. 











Fireman's Fund Names 


Lossman to Illinois Field 


Fireman’s Fund has named J. R. 
Lossman state agent for central IIli- 
nois with headquarters at Peoria. 


Underwood to Whalley & Co. 


John A. Whalley & Co., general 
agents at Seattle and Spokane, has 
named Lynn Underwood special agent 
for western Washington with head- 
quarters at Seattle. 

He had been with Washington Sur- 
veying & Rating Bureau for five years. 


Mohaak Flight Gathers 


The Mohaak Flight of Blue Goose is 
holding its annual meeting this week 
at Joplin, Mo., with the Oklahoma 
pond as hosts. the Mohaak Flight is a 
joint meeting of the Missouri, Okla- 
homa and Kansas ponds. 


Smoke & Cinder Club to Celebrate 


Smoke & Cinder Club, field men’s 
organization in western Pennsylvania, 
will mark its golden anniversary with 
a dinner-dance April 16 at Hotel Wil- 
liam Penn, Pittsburgh. The organiza- 
tion is the oldest capital stock com- 
pany field men’s club in the country. 








Charles S. Shippey has resigned as 
special agent for National of Hartford 
at Portland, Ore. 
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Blue Cross Plans 
Meet in Florida 


Robert T. Evans, executive director 
of Blue Cross Plan for Hospital Care, 
Chicago, has been elected chairman of 
the Blue Cross commission of Ameri- 
can Hospital Assn., the national coor- 
dinating agency for the 86 approved 
Blue Cross plans in the United States, 
Puerto Rico and Canada. The election 
was held at the closing session of the 
annual conference of Blue Cross plans 
at Hollywood, Fla. 

Other officers elected were: Charles 
Garside, Associated Hospital Service 
of New York, vice-chairman, and D. 
Lane Tynes, Blue Cross Hospital Plan, 
Inc., Louisville, treasurer. John R. 
Hill, Tennessee Hospital Service Assn., 
Chattanooga, and Dr. Kenneth B. Bab- 
cock, director of the joint commission 
on accreditation, Chicago, were elected 
to the executive committee. 

The conference opened with an ad- 
dress by Marion B. Folsom, Secretary 
of Health, Education & Welfare. 





Pru Man Urges Teaching 
of A&S in High Schools 


W. B. Cornett, director of sales and 
service in Prudential’s A&S depart- 
ment, told a meeting of Indianapolis 
A&H Assn. that the industries should 
do more to encourage colleges, univer- 
sities and even high schools to teach 
A&S insurance. He said encourage- 
ment of high school and college courses 
in A&S might be a project to be under- 
taken by International Assn. of Aci- 
dent & Health Underwriters. Mr. 
Cornett is a past president of IAAHU. 
Mr. Cornett also emphasized the need 
for more programming in A&S, stress- 
ing particularly a need for integrated 
programming of life and disability cov- 
erages. ‘We are trading some risk sit- 
uations nowadays, piling coverage on 
coverage vertically instead of spread- 
ing it out more horizontally,” he said. 
He expressed the opinion that no one 
living will ever see saturation of the 
market for A&S. “Despite the phe- 
nomenal growth of A&S during this 
decade and the great number of people 
covered, there is still a vast gap be- 
tween the total wages paid in the U.S. 
and the amount covered by disability 
insurance,” he said. 





N.C. Hospital Assn. 


Given Conversion Plan 


_ Commissioner Gold of North Caro- 
lina has ruled that officials of State 
Hospital Association acted improperly 
in methods they used in seeking to 
guarantee themselves control of the 
stock A&S company into which they 
sought to convert the association. He 
allowed the officials 40 days in which 
to decide whether to accept his regu- 
lations for the conversion. Mr. Gold 
said he would allow the conversion to 
proceed only under the supervision of 
three impartial trustees according to 
— regulations outlined by his 
office. 


FTC Gives Decision on 
Travelers Health Assn. 


The initial decision issued in the 
case of Travelers Health Association, 
Omaha, in which the company was 
charged with using false and mislead- 
ing advertising by the federal trade 
commission, would require the com- 
pany to reveal, in advertising, the pro- 
visions in its A&S policies which limit 


benefits payable. The hearing was 
held in Washington, D.C. 

FTC Hearing Examiner Cox held 
that the FTC has jurisdiction over the 
company’s advertising outside of Ne- 
braska. He held that in circular letters 
and applications mailed to prospects, 
the insurer failed, in instances, to dis- 
close exclusions and what benefits are 
paid. Other charges in the complaint, 
he said, were not proved by reliable 
probative, substantial evidence. 


S.C. Law Limits A&S 
Benefits to Loss 


One of South Carolina’s new A&S 
laws limits benefits to actual expense, 
It would prevent a person from ob- 
taining duplicate benefits by owning 
two or more policies. It would also 
limit time loss benefits to actual loss 
and a maximum of $200 a month. 

Premiums for any policy amount 
above actual expense, or in excess of 
time loss amounts of $200 a month, 
would be returned to the policyholder, 
Actual benefits would be _ prorated 
among the policies held. 








Wood Joins Continental 
Casualty in A&S Post 


Continental Casualty has named 
John Wood superintendent of agents 
for its A&S wholesale division. 

Mr. Wood will spearhead a proposed 
expansion of the division’s operations. 
Before his appointment at Continental, 
Mr. Wood was a field trainer for a 
midwestern A&S company. 





Iowa A&S Sales Congress, 


Election Set for May 11 


DES MOINES—lIowa Assn. of A&H 
Underwriters will hold its state con- 
vention and sales congress here May 
11. Paul H. Seltz, Des Moines Casualty, 
is president. 


NAIC A&S Rules in Kansas 


Commissioner Sullivan has adopted 
the NAIC advertising rules for A&S 
business in Kansas. 
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Bid Asked 
PI CII cccesscospscssascctencsesestoce 119 123 
Aetna Fire 70 72 
Aetna Life 183 187 
PIII cs scsicctrodantentauthisacscucsetvanan 3412 3512 
American Equitable ... . 38% 39% 
American Auto ............... a 25 
American, (N.J.)  ...... 2812 2912 
American Motorists a 15 
AmMePican Surety ........ccccccccccccsccsseee 94 98 
Boston 3846 
IN TID a ccscscscoscesesssevececericttnssens 29 
Continental Casualty ....... 108 
Crum & Forster com. 66 
Federal 3842 
Fire Association ............ccccsscscssssees 60 
Fireman’s Fund ......... 68 
Firemen’s, (N.J.) oe... 44 
General Reinsurance 50 
Glens Falls 73 
Globe & Republic .........cccccccseeeee 25 
Great American Fire ... ua 41" 
Hartford Fire ................... = 4 167 
Hanover Fire ... 47 
BRINE PONE). sisiccctnicias 50 
Ins. Co. of No. Americ 9612 9812 
Maryland Casualty ........... 33% 34% 
Mass. Bonding ........... 40% 41% 
National Casualty 55 Bid 


National Fire... ~~ is = 








National Union. ................ 43 4412 
New Amsterdam Cas. ... —— 50 
New Hampshire .........00.... a, a 4412 
North River ........... 39 41 
Ohio Casualty ........ 100 Bid 
Phoenix Conn. ..... 79 81 
Prov. Wash. ........... 23% 24% 
St. Paul F.&M. ..... 59 61 
Security, Conn. .......... 50 52 
Springfield F.&M. ...... 57 58% 
Standard Accident ........cccccsee 4912 51 
Travelers I71'2 79 
U.S.F.&G. 6012 62 
6: Fie sc oe 26% 27% 
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s a,8 Nerth American Life e e 
List 243 Initial Charter Members of HIAA = <2 e228 Public Relat 
18 nhl l Ir r em ers 0 North Central Life, St. Paul U ic e ions 
Northern Life, Seattle e 
P : ; Northwestern Life 
It was announced after reading the Federal Life, Chicago : 
Federal Mutual Casualty, Milwaukee Ocean Accident ims or 0 
roll of members of Health Insurance Federated Mutual Implement & Hardware Ohio State Life 
Assn. at Cincinnati that these 243 pigelity & Casualty Old Colony 
companies constitute the “initial Fidelity Life & Income Mutual, Benton Har- Old Line Life y Van erprou 
charter membership.” There are about _ bor, Mich. Old Republic Life, Chicago , 
Fireman’s Fund Indemnity Order of Railway Employees CINCINNATI—Frank S. Vander- 


50 applications still being processed, 
and a number of these companies will 
become members. Because it was not 
possible to finish processing of their 
applications by the time of the Cin- 
cinnati meeting, an additional 60 days 
has been allotted during which any 
companies admitted will be on the 
charter membership list. 

The companies belonging to HIAA 
at the time of the organizational meet- 
ing were: 


Aetna Fire 

Aetna Life 

All American Life & Casualty, Park Ridge, Il. 

American Benefit, Minneapolis 

American Casualty 

American Employers 

American Farmers Mutual, Chicago 

American General Life, Houston 

American Guarantee & Liability 

American Hardware Mutual, Minneapolis 

American Health, Baltimore 

American Hospital & Life, San Antonio 

American Income Life, Indianapolis 

American, Newark 

American Life & Casualty, Fargo 

American Manufacturers Mutual, Chicago 

American Motorists 

American Mutual Liability 

American National, Galveston 

American Policyholders 

American Republic, Des Moines 

American United Life, Indianapolis 

Atlantic Life 

Atlas Life, Tulsa 

Bankers Life, Des Moines 

Bankers Life, Lincoln 

Bankers National Life 

Bankers Security Life, New York 

Benefit Association of Railway Employees 

Berkshire Life 

Boston 

British Pacific 

Business Men’s Assurance 

Canada Life 

Capitol Life, Denver 

Carolina Casualty 

Central Assurance, Columbus 

Central Standard Indemnity 

Central States Health & Accident, Omaha 

Century Indemnity 

Colonial Life & Accident, Columbia, S. C. 

Columbia Casualty 

Columbian Mutual Life 

Columbian National Life 

Combined American, Dallas 

Combined, Chicago 

Commercial of Newark 

Commercial Travelers Mutual Accident, Utica 

Commonwealth Mutual, Baltimore 

Community Mutual, Philadelphia 

Companion Life 

Confederation Life 

Connecticut General Life 

Continental Assurance 

Continental Casualty 

Craftsman 

Crown Life, Toronto 

Detroit Mutual 

Eastern Casualty 

Eastern Commercial 
Health, Boston 

Educators Mutual 

Empire State Mutual Life 

Employers Casualty, Dallas 

Employers Fire 

Employers Liability 

Employers Liability, Montreal 

Employers Mutual Casualty, Des Moines 

Employers Mutual Liability, Wausau 

Employers Reinsurance 

Equitable Society 

Farmers & Bankers Life 

Federal Life & Casualty 


Travelers Accident & 


Fireman’s Fund 

First National Casualty, Fond du Lac, Wis. 
General Accident 

General American Life 

General Reinsurance 

Girardian, Dallas 

Glens Falls 

Globe Indemnity 

Golden State Mutual Life 
Government Employees Life 
Great American Indemnity 

Great American Reserve 

Great Eastern Mutual Life, Denver 
Great National Life 

Great Southern Life 

Great-West Life 

Group Health Mutual, St. Paul 
Guarantee Mutual Life, Omaha 
Guaranty Union Life 

Guardian Life 

Gulf Life 

Hardware Mutual Casualty, Stevens Point, Wis. 
Hartford Accident 

Hearthstone, Boston 

Home Fire & Marine 

Home Indemnity 

Home Life 

Hoosier Casualty 

Illinois Commercial Men’s Association 
Illinois Mutual Casualty 

Illinois Traveling Men’s Health 
Imperial Life, Toronto 

Indemnity of North America 
Indianapolis Life 

Industrial Life, Quebec 
Inter-Ocean 

Inter-State Assurance, Des Moines 
Interstate Life & Accident 

Iowa State Traveling Men’s Association 
Jefferson National Life 

Kentucky Central Life & Accident 
Liberty Life 

Liberty Mutual 

Life of Virginia 

Lincoln Mutual Life & Casualty, Fargo 
Lincoln National Life 

London & Lancashire Indemnity 
London Guarantee & Accident 
London Life 

Loyal Protective Life 
Lumbermens Mutual Casualty 
Maryland Casualty 

Massachusetts Bonding 
Massachusetts Casualty 
Massachusetts Mutual Life 
Massachusetts Protective 
Metropolitan Casualty 
Metropolitan Life 

Michigan Life 

Midland Mutual Life 

Midland National Life 

Midwest Life, Lincoln 

Ministers Life & Casualty Union 
Minnesota Commercial Men’s Association 
Minnesota Protective 

Monarch Life 

Municipal, Chicago 

Mutual Benefit Health & Accident 
Mutual Benefit Life, Newark 
Mutual Life of New York 
National Accident & Health 
National Casualty 


National Fidelity Life, Kansas City 
National Fire 

National Home Life 

National Life & Accident 
National Life of the Philippines 
National Masonic Provident 
National Surety 

National Travelers 


Nationwide Mutual 

New Amsterdam Casualty 

Newark 

New England Mutual Life 

New York Life 

North American Accident 

North American Casualty & Surety Reinsur- 
ance 

North American Life & Casualty 
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Pan-American Life 

Paul Revere Life 

Peerless 

Phoenix of London 
Physicians Casualty, Omaha 
Pilot Life 

Pioneer Mutual Casualty, Columbus 
Pioneer Mutual Life, Fargo 
Postal Life & Casualty 
Potomac 

Poulsen, Chicago 

Preferred Life, Dallas 
Progressive Life 

Protective Life, Birmingham 
Provident Life & Accident 
Provident Life, Bismarck 
Provident Mutual Life 

Queen 

Republic National Life 

Royal Indemnity 

Rio Grande National Life 

St. Paul Hospital & Casualty 
Saint Paul-Mercury Indemnity 
Secured, Indianapolis 

Security Life & Accident 
Security Mutual Life, Binghamton 
Security Mutual Life, Lincoln 
Southland Life 

Southwest Indemnity & Life 
Standard Accident 

Standard, Portland, Ore. 
Standard of New York 

State Automobile, Des Moines 
State Mutual Life, Mass. 

Sun 

Sun Life of Canada 

Teachers Protective Mutual Life 
Time, Milwaukee 
Transcontinental 
Transportation 

Travelers Health 

Travelers 

Union Labor Life 

Union Mutual Life 

United Benefit Life 

United, Chicago 

United Life & Accident 
United Pacific 

United States Casualty 
U.S.F.&G. 

United States Life 

Utica Mutual 

Vermont Accident 

Victory Mutual Life, Chicago 
Washington National 

West Coast Life 

Western Casualty 

Western Life, Hamilton, Canada 
Wisconsin National Life 
Woodmen Accident & Life 
World Fire & Marine 

World, Omaha 

Zurich 


Howell Speaks at N. J. Banquet 


Commissioner Howell of New Jersey 
is speaking at the past presidents’ 
night of Hudson County (N. J.) Assn. 
of Insurance Agents in Jersey City. 
The occasion is to honor all of the or- 
ganization’s past presidents. 


brouk, president of Monarch Life and 
chairman of the important public re- 
lations committee of Health Assn. of 
America, outlined some of the plans 
for this activity as they are so far de- 
veloped. Until now, he _ explained, 
there has been a limitation to the ef- 
fectiveness of any trade association 
PR activity in that no one group could 
speak for the business as a whole. In- 
stitute of Health Insurance, which is to 
be set up within the framework of In- 
stitute of Life Insurance, will be in a 
position to offer information in behalf 
of the industry, unified in a single 
body. 

A public relations program has to be 
gotten under way immediately, ¥. 
Vanderbrouk said, and it needs “total 
participation” of the industry. The job 
can’t be accomplished by the commit- 
tee or the staff alone. The committee 
can formulate a program and the staff 
can guide it along, he observed, but 
the business itself must have a public 
relations consciousness. 

What the committee plans is not in 
the nature of a “whitewash job,” Mr. 
Vanderbrouk declared. Public rela- 
tions cannot be regarded in any light 
other than the public interest. Within 
the industry it starts with top manage- 
ment, “and no place else.” 

Because of the size of the A&S busi- 
ness, it is important to the economy 
and there is much the public should be 
told. Mr. Vanderbrouk said the public 
relations committee will disseminate 
information on how health insurance 
is sold, what it is, facts about costs, 
coverages, claims, etc. Since a great 
many companies of various types of 
operations are involved, the compen- 
dium of information will have to be 
made up by the staff with material 
supplied by the members, and Mr. 
Vanderbrouk asked for cooperation 
in supplying data. The information de- 
veloped will be given to writers, news- 
papers and others who will have it 
available as source material on the 
A&sS business. Further, the committee, 
or Institute of Health Insurance, wil! 
maintain a flow of news and interpre- 
tative matter to the papers. 

In time an advertising program will 
be undertaken. 
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VIRGINIA SURETY COMPANY, Incorporated 


A STOCK INSURANCE COMPANY WRITING THRU AGENTS, 
AND RATED A (EXCELLENT) IN BEST'S GENERAL POLICYHOLDERS 
RATINGS. SPECIALIZING EXCLUSIVELY 
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DAMAGE, FIRE, THEFT AND COLLISION 
COVERAGES FOR 
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SAFETY ENGINEERING SERVICE AND NATIONWIDE FILING 
FACILITIES FURNISHED WITHOUT ANY ADDITIONAL COST TO 
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Coming Through The Rye 
Frederic Remington 


Courtesy of the Metropolitan Museum of Art 


Objects of fine art, money, stocks, and real estate 
symbolize security to their owners... At 
Berkshire Mutual one of the most valued 
aspects of the fine art of doing business is 
our Agents’ guarantee of security and stability 
'. .. by dealing with a company that has 
operated through local independent agents 
for over 119 years, 


FIRE INSURANCE COMPANY. 


SERVING. 7 









AMA Secretary Calls 
for Candid Approach 
To Health Problems 


Dr. George F. Lull, secretary and 
general manager of the 110 year old 
American Medical Assn., addressing 
the organization meeting of Health 
Insurance Assn. at Cincinnati, said the 
A&S insurance business has the closest 
parallel of interest to medicine of any 
other business. Nevertheless, he admit- 
ted, the groups have problems, and 
they must be faced objectively. 

Dr. Lull said in his official travels 
throughout the country he has dis- 
cussed with many insurance executives 
what appeared to them to be down- 
right dishonesty or total lack of under- 
standing on the part of doctors in their 
relationships with insurers. “When I 
suggest that the facts of the case be 
referred to the local county medical 
society grievance committee, they 
listen intently and agree that such a 
mechanism can do much to enhance 
the profession’s standing. Further con- 
versation often reveals the attitude, 
however, that while perhaps patients 
should be encouraged to use this serv- 
ice, it could be bad business for the 
insurance company. The argument is 
that the grievance committee may con- 
sider the charges unfounded and de- 
velop a hostile attitude toward the 
company. As long as the insurance in- 
dustry takes this attitude, the problem 
is difficult to solve.” 

The actions of a very small percent- 
age of unethical and dishonest practi- 
ioners adversely affect the entire pro- 
fession, Dr. Lull observed. Most physi- 
cians are sincere in their desire to dis- 
cipline these unethical practitioners. 
The profession appreciates the danger 
of permitting a member to overcharge 
without danger of censure. 

With the rapid growth of major hos- 


All Around Town 


Our country is experiencing the greatest building boom in history 

. millions of new homes have been built and sold within the 
last ten years. What a market for *Homeowners Policies! New home 
owners in your town need the coverages afforded by them—fire, 
windstorm, explosion, vandalism and malicious mischief, theft, 
personal liability on up to “all risks.” Talk to all the home owners 
in your community. It will “pay off’ for you and for them. 


*Approved in most states 
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pital and medical expense coverage on 
a deductible basis combined with ele- 
ments of coinsurance, the doctor said, 
it becomes increasingly important that 
the medical profession and the insur- 
ance industry encourage this type of 
coverage and at the same time main- 
tain and utilize appropriate safeguards, 

Insurance companies, Dr. Lull urged, 
should take advantage of the service 
the medical profession has established 
through its grievance committees. Ap- 
propriate procedures can be worked 
out through the industry medical re- 
lations committee and the doctor’s 
council on medical service to the mu- 
tual benefit of the industry, the public 
and the medical profession. 

The results of a survey of the atti- 
tudes of physicians with respect to vol- 
untary health insurance were sum. 
marized by Dr. Lull. He explained the 
survey was sanctioned by the council 
on medical service of AMA and con- 
ducted by one of its committees. The 
so-called universe was approximately 
15,000 physicians selected at random, 
nearly 8,000 of whom took time to re- 
spond to a detailed questionnaire. 

e e e 

Among the conclusions drawn from 
the responses were: 

1. Blue Shield and private insurance 
programs were most frequently men- 
tioned as being available in the areas 
where the respondents practiced. These 
were also listed as most satisfactory to 
them (physicians). 

2. The majority of responding phy- 
sicians believe that health insurance 
should be underwritten by all types of 
agencies on a competitive basis. 

3. Over half of the respondents are of 
the opinion that the primary function 
of health insurance is to provide fi- 
nancial assistance. This was gratifying 
Dr. Lull said, since the AMA has long 
maintained the position that these pro- 
grams were mechanisms to aid the re- 
cipients of health care in the financing 
of such care. In other words, health 
insurance helps the insured persons 
meet their own financial responsibili- 
ties rather than being any guarantee of 
either the availability or actual pro- 
vision of such care. 

4. A large majority (over three- 
fourths) of the respondents expressed 
the belief that insured patients should 
pay some portion of medical care cost 
in addition to the premiums for his 
health insurance coverage. He com- 
mented that the last two observations 
indicate that an appreciable number 
of physicians believe that some ele- 
ment of coinsurance is either necessary 
or desirable. That the physicians ap- 
parently subscribe to the coinsurance 
principle is fairly obvious although no 
per cent of risk sharing by the insured 
was established since the term coin- 
surance was not used in the question- 
naire. 

5. Over half of the responding phy- 
sicians were of the opinion that in- 
sured patients assumed their insurance 
payments or allowances would cover 
the entire professional fee. Among the 
reasons listed were: Unclear state- 
ments in the policies; misrepresenta- 
tion by salesmen; or lack of thorough 
understanding of the coverage by the 
patient. 

6. Approximately 20% of the re- 
spondents were of the belief that phy- 
sicians might tend to increase fees 
when treating patients who carried in- 
surance. Some rationalized it as 4 
means of promoting the principle of 
coinsurance while others felt that the 
added “paper work” in connection with 
health insurance justifies some ad- 
ditional compensation. 





Apr 




















- 


April 19, 1956 


HeNATIONAL UNDERWRITER 





27 





Card Set for AMA 
Insurance Parley 


The program has been completed for 
the spring insurance conference spon- 
sored by American Management Assn. 
May 9-11 at the Roosevelt hotel in 
New York. 

Russell B. Gallagher, insurance buy- 
er of Philco Corp., Philadelphia, will be 
chairman at the morning session and 
Frazier S. Wilson, insurance manager 
of United Airlines, will preside at the 
afternoon session the first day. 

John A. Fuller, president of Shaw- 
inigan Water & Power Co., Montreal, 
will discuss a catastrophe approach to 
group protection, describing how his 
company’s plan was chosen and ana- 
lyzing its features. Charles E. Tosch, 
account executive of Johnson & Hig- 
gins, New York, will talk on special 
insurance plans as executive incen- 
tives, describing some typical plans 
such as special retirement programs, 
superimposed life insurance, split dol- 
lar life, extended disability coverage 
and stock options. 

Albert J. Ingley, manager of insur- 
ance for Diamond Alkali Co., Cleve- 
land, will lead off a panel session on 
managing corporate risks with a dis- 
cussion of risk analysis. George H. 
Connerat, Republic Aviation Corp., 
Farmingdale, N.Y., will discuss risk 
abatement and A. G. Westcott, secre- 
tary of Union Ice Co., San Francisco, 
will talk on risk insurance on the 
same panel. 


On the second day the chairmen will 
be Raymond Cox, insurance director 
of Merritt-Chapman & Scott Corp., 
New York, and Anthony W. Fitzger- 
ald, legal editor of the Weekly Under- 
writer. The morning session will con- 
sist of a panel discussion on foreign in- 
surance. Speakers will be Percy Chubb 
II of Chubb & Son.; E. A. G. Manton, 
president of American International 
Underwriters; W. T. McWhorter, man- 
ager of the insurance division of Proc- 
ter & Gamble; Alexander B. Steward, 
underwriting member of London 
Lloyds; and R. Maynard Toelle, secre- 
tary of American Foreign Insurance 
Association. 

An informal luncheon will be held 
after the panel session. 

The effectiveness of hold harmless 
agreements in contractual liability 
will be the subject of a. panel session 
that afternoon. Speakers scheduled are 
A. L. Benjamin, director of insurance 
of Cincinnati Gas & Electric Co.; Neill 
Crowley, assistant insurance manager 
of American Cyanamid Co., New York; 
John P. Faude, counsel of Aetna Casu- 
alty; and Harry C. Foster Jr., research 


underwriter and assistant secretary of 
Utica Mutual. 

Friday’s session will be presided ov- 
er by Claude H. Rice, insurance man- 
ager of Babcock & Wilcox Co., New 
York. Discussions will be on nuclear 
risks and their affect on corporate in- 
surance by A. L. Papenfuss, vice- 
president of Employers Mutual of 
Wausau, Wis., and on fire deductibles 
by Lon Varnadore, insurance manager 
of Weyerhaeuser Timber Co., Tacoma, 
Wash. 

The closing luncheon speaker will 
be Dr. H. W. Snider, associate profes- 
sor of insurance at Illinois Wesleyan 
university, on “Can Risk Management 
Achieve Professional Status?” 





Propose Settlement Pool 


for Ore Ship Claimants 


CLEVELAND—A settlement pool of 
approximately $315,000 has been pro- 
posed to dispose of claims resulting 
from the sinking of the ore carrier 
Henry Steinbrenner, owned by the 
Kinsman Transit Co., Cleveland. The 
fund would be divided among families 
of 17 seamen who died and 14 crewmen 
who survived the disaster in a storm 
March 11, 1953. Suits seeking more 
than $4 million are pending in US. 
district court in Cleveland. 

District Judge Paul Jones has urged 
both sides to seek a settlement, and 
will hold a pre-trial conference April 
27 to confer with attorneys for three 
claimants who reportedly have not yet 
agreed to the settlement plan. Judge 
Jones, in urging a settlement, is fol- 
lowing a similar action taken by him 
in suits following the burning of the 
S.S. Noronic at Toronto in 1949, in 
which 119 passengers died. Claimants 
accepted $2,150,000 in that case rather 
os go through the expense of a long 
trial. 

In addition to wrongful death claims, 
there also is pending a $60,000 claim 
against the Steinbrenner’s owners 
from the Bethlehem Steel Co., which 
owned the ore cargo that went down 
with the ship. It was reported a sep- 
arate settlement of this claim has ten- 
tatively been reached. 





Benson-Eldredge Changes 


H. F. Benson Sr., founder and head 
of the Benson-Eldredge general agency 
of Salt Lake, and Mrs. Benson have 
sold their interests in the business to 
the remaining partners, H. F. Benson 
Jr., E. G. Eldredge, and D. G. Eldredge, 
who will operate the business at the 
same location and under the same 
name. Mr. Benson Sr. two years ago 
stepped down as directing head of the 
general agency and the other partners 
have had active management. Mrs. 
Benson will continue with the general 
agency temporarily. 

Benson-Eldredge was founded by 
Mr. Benson Sr. more than 20 years ago. 
H. F. Benson Jr. joined the firm after 


returning from military service in 
1946, and E. G. Eldredge and his son, 
D. G. Eldredge, joined the agency in 
1951 and consolidated their vwn gen- 
eral agency with the Benson company. 





Loyalty Group Booklet Gives 
Explanation of Mercantile Block 


_ Loyalty group has distributed among 
its field men a booklet on mercantile 
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Service does Pay 


Says a Pearl-American Agent in Con- 
necticut. This is his story: 


“Shortly after I started in business your ‘ 


leads could be obtained by rate analysis 
work. Armed with this knowledge, I 


record’ letters. One of these resulted in 
the clearing of a charge for an electrical defect which no 
longer existed. Naturally the resulting return premium 
made the owner, who also owned some fifty other proper- 
ties, very happy. Two months later he rewarded me with 


built. Your field man and I went over the plans and I 
succeeded in convincing my client that he should divide 
the building into two additional fire sections with = conse- 
quent premium saving of approximately $1,000 annually. 
Result to-date? A $7,000 5-year premuim for me and a 
better risk for the community.” 

Every Pearl-American Agent has at his command the 
facilities of one of the world’s greatest companies. We in- 


WE BELIEVE 
the properly qualified “‘Independent” local agent can best SERVE the 
fae ublic. Unlike the EC 
surance facilities of the world. In 


‘Captive’’ agent he is 


between “Independent” and “Captive” agents it is important that this 
capacity of THE “Independent Local Agent” to SERVE be emphasized 
again and again. This series of twelve actual stories of everyday service 


are available without cost or obligation. 
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THE EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 

HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N.Y. 





block coverage. Consisting of 12 pages 
plus a completed rating plan work- 
sheet, the booklet covers the subject 
through questions and answers cover- 
ing not only form language and appli- 
cation but rules and rating methods. 

Vice-president W. J. Christensen 
prepared the booklet and free copies 
may be obtained by writing him at 
10 Park Place, Newark 1, N.J. 
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in securing several ‘agent of 
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free to utilize the in- 
the present and continuing struggle 


is published in that spirit. Reprints 
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NON-ASSESSABLE POLICIES 


Chas. W. Walter 


President 


WE INVITE AGENCY INQUIRIES IN FLORIDA, ILLINOIS, 


“CHOOSE YOUR COMPANY AS YOU CHOOSE YOUR FRIENDS” 


WEST BEND MUTUAL FIRE INSURANCE COMPANY 


WEST BEND, WISCONSIN 
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ESTABLISHED 1894 


INDIANA, IOWA, MINNESOTA AND WISCONSIN. 


Secretary 


CERTAIN TERRITORIES OPEN FOR AGENCY REPRESENTATION. 


UNEXCELLED SERVICE 
AN AGENCY COMPANY 


S. Barber 
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Liberty Mutual's 
Premiums Drop $3 
Million in 1955 


Liberty Mutual’s total premiums 
written dropped $3,192,000 to $225,- 
842,000 in 1955, but surplus to stock- 
holders increased $14,300,950 to $83,- 
892,792, according to the annual report 
of S. Bruce Black, chairman. 

The company is again the nation’s 
top insurer for workmen’s compensa- 
tion with premiums totaling $103,685,- 
169, a drop of more than $4 million 
from 1954. Mr. Black said the drop re- 
flected the decrease in accident fre- 
quency in policyholders’ plants. He said 
that $8,900,000 of premiums in the 
form of retrospective rating adjust- 
ments, in addition to dividends, were 
returned to WC policyholders whose 
safety work resulted in favorable loss 
experience. He also noted that despite 
the drop in total premiums, the com- 
pany recorded a net gain in policyhold- 
ers insured in 1955. 

Losses totaled $132 million. The loss 
ratio dropped slightly from 59.4 to 


59.2. Assets rose $34,441,365 to $437,- 
901,111. 

Mr. Black commented that the com- 
pany during the past year organized 
five special departments to attain in- 
creased efficiency and more specialized 
service. The new departments are na- 
tional risks, business risks, commercial 
risks, motor transport and personal 
risks. 

He also reported the establishment 
by the company of a neurosurgical ser- 
vice and industrial rehabilitation cen- 
ter for paraplegics, sponsored jointly 
with Massachusetts memorial hospitals 
and Boston university medical school. 
The new service is located at Haynes 
Memorial hospital, Boston. 

A loss prevention research project at 
Cornell university sponsored by the 
company and aimed at reducing fatal- 
ities and injuries in auto accidents, 
proved helpful in the development of 
seat belts for cars and structual im- 
provements in car bodies and frames, 
Mr. Black added. 





Brown New Camden Director 
Amos J. Peaslee, who has been a 
director of Camden Fire for 10 years, 








... by providing better service—through time 
gained by greater office efficiency. Just ask 
our Agency Management Service Division. 





Agency Management Service Division 


Phoenix of Hartford Group 


2404 Woodland St., Hartford 15, Conn. 


Please send me information on the following phases of my operations. 
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The Phoenix Ins. Co. 

The Connecticut Fire Ins. Co. 
Equitable Fire & Marine Ins. Co. 
Minneapolis Fire & Marine Ins. Co. 
Reliance Ins. Co. of Canada 





has resigned to become a special as- 
sistant to the President and deputy to 
Harold Stassen in world disarmament 
matters. Since 1953, Mr. Peaslee has 
been U.S. ambassador to Australia. 

He is succeeded on the board by 
George H. Brown Jr., executive vice- 
president of Gerard Trust Corn Ex- 
change Bank of Philadelphia. 





Glow on Far West Insurer 
Stocks Brightest: Davis 


California and west coast life com- 
panies will do better than the average 
company nationally, according to 
Shelby Cullom Davis, New York City, 
president of National Federation of 
Financial Analysts Societies, who dis- 
cussed the advantages of investing in 
fire and life company shares at a meet- 
ing of Security Analysts of San Fran- 
cisco. 

Mr. Davis told the group that he 
finds fire company stocks more at- 
tractive now than in the past eight 
years and predicted they will do twice 
as well as the industrial average—bar- 
ring more disastrous hurricanes. 

For the long term, said Mr. Davis, 
life stocks are still the most attractive. 
He predicts that in a five-year period 
they will do better than fire company 
shares. 

He forecast that auto companies are 
going to have lower earnings because 
of increasing accident frequency and 
continued high jury verdicts. 

Speaking of west coast life compan- 
ies, Mr. Davis said “they are thrice 
blessed”—first, by excellent manage- 
ment; secondly, because of their 
favorable situation geographically, and 
finally by their higher interest rates. 





Camden Probes Auto 


Collision Cover Racket 


Assn. of Casualty & Surety Com- 
panies and Camden county (N. Y.) 
prosecutor’s office are conducting an 
investigation of a ring which allegedly 
collected more than $100,000 in phony 
automobile insurance collision claims. 

Involved in the alleged racket are 
some 12 garage owners in addition to 
possibly one or two insurance company 
adjusters, Prosecutor Mitchell H. 
Cohen said. 

After racketeers purchased autos 
which were badly damaged in acci- 
dents, investigators said they obtained 
a transfer in registration and owner’s 
title, bought collision insurance and 
put the car away. Then the new owner 
reported a hit and run accident or a 
crash into a tree. Some 20 insurance 
firms selling collision policies in Cam- 
den have been victimized so far, ac- 
cording to investigators. 





Insurance Women of Seattle have elected the 
following officers: Beth Richardson, president; 
Olga Andrews, vice-president; Aileen Skirving, 
2nd vice-president Anna Mountain and Ilau 
Abramson, secretaries, and Mildred Turner, 
treasurer. Jean Veldwyk, Charlotte Hurt, Clara 
Martin, Bertha Sasten and Margaret Flood were 
named to the board. 


HIAA Is Answer for 
Security Insurance 
Need, Dorsett Says 


Predicting a bright future for the 
A&S business, J. Dewey Dorsett, gen- 
eral manager of Assn. of Casualty & 
Surety Companies, suggested, at the 
organizational meeting of Health In- 
surance Assn. of America at Cincin- 
nati, that the companies face up to the 
needs of the times, increase public 
relations activities and not talk against 
insurance. 

The people of the nation have trans- 
muted a yearning for security into an 
indeniable determination to attain it, 
he said. More than 100 million persons 
in the country have some form of vol- 
untary hospital surgical or medical ex- 
pense coverage. There is little doubt 
that the public wants and is deter. 
mined to have more complete security 
insurance than is now readily availa- 
ble. Contemporary experience shows 
that this desire crosses the threshold 
of A&S insurance and it brushes the 
doorsteps of government intervention. 

Mr. Dorsett said it surprises him 
how little the public knows about in- 
surance. 

“I am unable to think of a single 
problem at least over the past decade, 
that could not have been avoided and 
probably completely stopped if we had 
gone out and told our story to the peo- 
ple before criticism started,” he said. 
“Public relations is a powerful instru- 
ment at any time, when it is properly 
used; but it is most effective when it is 
employed to prevent misunderstand- 
ing and criticisms, rather than as a 
means of recapturing public confi- 
dence after it has been lost. 

“Proof of this lesson came when a 
comparative handful of companies, 
most of them specialty writers, played 
fast and loose with A&S coverage— 
and shortly all companies in the field 
were smeared with the tar of suspicion 
in the public mind. I can assure you 
that we have always found the press 
as a whole most willing to cooperate 
when we have taken the time to ex- 
plain our problems.” 

He suggested that insurance people 
stop talking against themselves. Too 
often they are their own worst and 
impractical critics, he said—they pro- 
test that the business is pricing itself 
out of certain markets, yet, when the 
facts are shown, they reveal that in- 
creases in insurance rates have lagged 
far behind the average commodity rise. 

“We can be proud of our accomplish- 
ments, let’s make them known,” he 
said. 
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Revise Glass Rates 
in Several States 


Glass insurance rates have been re- 
vised in 23 states and district of Co- 
jumbia by National Bureau of Casual- 
ty Underwriters, effective April 18. 
The average effect is a 4% increase. 

States affected by the changes are 
California, Colorado, Connecticut, Del- 
aware, Idaho, Illinois, Louisiana, 
Maine, Maryland, Massachusetts, Mis- 
souri, Montana, New Hampshire, 
North Carolina, North Dakota, Ore- 
gon, Pennsylvania, Rhode Island, 
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... and the system that works 
is the “Surprise Package” of sales 
aids already bringing surprising 
results to Camden Agents. 
This old line company believes 
in working with and through the 
Agent . . . and proves it with 
effective help like the “Surprise 
Package”. Send for a sample . . 
then make ‘56 a better-than- 
ever year as a Camden Agent. 


She Camden 


FIRE INSURANCE ASSOCIATION 


Camden 1, New Jersey 











CASUALTY STATISTICIAN 
Fire company recently entering Casualty field 
needs Casualty Statistician with knowledge 
of Remington Rand equipment. This would 
mean setting up department from scratch and 
adapting present equipment to Casualty re- 
quirements. Company Home Office 500 miles 
from Chicago. $8,000 








Call or Write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 S. State St. WAbash 2-4800 Chicago, Ill. 











South Carolina, South Dakota, Utah, 
Virginia and West Virginia. 

Mutual Insurance Rating Bureau al- 
so has revised glass rates, effective 
April 18, in District of Columbia and 
Colorado, Connecticut, Delaware, Illi- 
nois, Louisiana, Maine, Maryland, 
Massachusetts, New Hampshire, North 
Carolina, North Dakota, Oregon, Penn- 
sylvania, Rhode Island, South Caro- 
lina, South Dakota, Virginia and West 
Virginia. 


London Moves N. Y. 
Office in Weekend 


London group has moved its New 
York City offices from 99 John 
street to temporary quarters at 55 
John street. This is a step toward 
permanent occupancy in a new 
building under construction at 123 
William street, which will be com- 
pleted next April 1, when the 55 
John street building will be inte- 
grated with the new structure. 

The move from 99 John street was 
caused by the purchase of that 
building by Great American from 
North America. The move was ef- 
fected in one weekend, starting at 
the close of business on April 13. 
Colored tags, attached to all furni- 
ture and fixtures, were the movers’ 
guides in placing the furnishings at 
the new location. Telephones were 
installed during the evening and, ac- 
cording to Kenneth J. Bidwell, U.S. 
manager, the group’s staff could have 
proceeded with business as usual, if 
necessary, on Saturday, April 14. 





New Quarry Safety 


Procedures Published 


American Standards Assn. has pub- 
lished a new code of safety procedures 
for quarries which is designed to 
eliminate serious hazards in quarrying 
and stone mining. Included in the code 
are 216 recommendations developed by 
Institute of Makers of Explosives. Of 
this number 50 articles deal with the 
safe storage of explosives in perman- 
ent magazines which are theft resist- 
ant, fire resistant and bullet resistant. 

Safeguards are set up for all types 
of quarry blasting. Special instructions 
on safe electric blasting are included 
as well as precautions for blasting near 
radio stations. 

Assn. of Casualty & Surety Compan- 
ies and National Assn. of Mutual Cas- 
ualty Companies were members of the 
association’s committee on quarry 
safety procedure. The new book is 
available from American Standards 
Assn., 70 East 45th street, New York 
City. 





Kan. Agents Hold Seminar 


Dr. Curtis M. Elliott, professor of 
insurance at University of Nebraska 
college of business administration, dis- 
cussed “Dwelling forms and home 
package policies” at a seminar spon- 
sored by Kansas Fire Underwriters 
Assn. and Topeka Insurors at Topeka. 

Other speakers on the program were 
J. E. Landreth, state agent of St. Paul 
F.&M. and Walter V. Freese, special 
agent of Great American. Taking part 
in the panel discussion were Russell 
R. Brown, fire and casualty rate su- 
pervisor, state insurance department; 
M. M. Douglass, manager Western Ad- 
justment & Inspection and E. N. 
Harsha, assistant manager of Kansas 
Inspection Bureau. 





Hansen Joins United Air Lines 

Donald H. Hansen has been appoint- 
ed regional claims manager in the in- 
surance division of United Air Lines. 
He has been with State Farm Mutual 
Auto as adjuster in Colorado and Wy- 
oming. 


Md. Casualty to 
Advance Clifford 


R. R. Dickinson, resident manager 
at Denver for Maryland Casualty, 
will retire April 30 after 34 years with 
the company. He will be succeeded by 
William F. Clifford, assistant manager. 

Mr. Dickinson went to the company 
in 1922. He was appointed resident 
manager at Denver in 1926. 

Mr. Clifford joined the company in 
1936 at Kansas City as a casualty un- 
derwriter. He advanced to special 
agent, supervisor of agencies and as- 


sistant manager at Kansas City. He 
transferred to Denver two years ago. 





Pittsburgh Buyers Hear WC Talk 

Kenneth W. Raymond, assistant 
claims manager of Liberty Mutual in 
the central division, addressed the 
April meeting of Insurance Buyers of 
Pittsburgh on “The Growing Costs of 
Workmen’s Compensation.” His talk 
was supplemented by a film, “A Place 
for Courage,” which showed how the 
industrial disabled are returned to 
productive work through treatment at 
rehabilitation centers. 








Nothing in the World 
is Foolproof... 





touched by misfortune. 


settlement. 





Fire Association 
Insurance Group 


INSURANCE COMPANIES OF PHILADELPHIA @ FIRE ASSOCIATION 


There’s not a safe in the world that can’t be opened, 
just as there’s not a business or a person that can’t be 


We’re keenly aware of this, for we’re insurance men. 
We realize that the motivating force of our profession 
lies in covering calculated risks, not in taking refuge. 

In that respect, experience is the best teacher. We at 
Fire Association have been assuming risks for 139 
years. Yet we value tradition only for its ability to 
teach us. What we’re really proud of is our record in 
these middle years of the 20th century—a record of pro- 
fessional competence, realistic coverage, and prompt 


Look us up, won’t you? You can expect a warm 
welcome and the assurance of experience. 
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of today’s families who 


as mortgage payments 


at death, it will do that 


Supplemented with one 


HOME OFFICE: Los Angeles 
W. B. STANNARD, Vice President 


PROTECTION 
FOR THE OTHER HALF 


Life underwriters looking for a relatively un- 
explored market may find it among the 45% 


For while they own no homes, the rent de- 
mands payment every month just as insistently 


head of the family is disabled, or dead. 


Men who worry about the rent if they should 
die or become disabled find a comforting 
answer in Occidental’s Income Protection 
policy. Designed to provide monthly income 


miums—for any period of 10 to 50 years. 


indemnity plans, it can also provide rent 
money when the insured is totally disabled. 


One more use for a very versatile and popular 
Occidental plan — Income Protection. 


“A Star in the West..."°% 





are renters. 


do—even when the 


job — at lowest pre- 


of Occidental’s time 
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America Fore Offers 
Agents’ Ad Series 


America Fore group has prepared a 
series of 12 5-column advertisements 
for use in local newspaper campaigns 
conducted by agents’ associations. The 
material was prepared because of a 
growing demand from the associations. 

Mats of the ads will be provided to 
agents’ groups at no cost and with no 
credit line requirement. 

The advertisements stress the im- 
portance of buying insurance through 
the independent local agent, according 
to Frank Ennis, secretary and director 
of advertising, and are based on ads 
run by America Fore in national mag- 
azines. They have proved effective 
and can do an effective job for the in- 
dependent local agents in their home 
town newspapers, he said. 

An attractive booklet containing re- 
productions of the ads is being mailed 
to agents’ associations throughout the 
country. 





Service Mutual of Waco 
Elects New Officers 


G. E. Armstrong has been elected 
president of Service Mutual of Waco. 
He succeeds Frank G. Cosgrove. 

A. B. Conant has been named execu- 
tive vice-president, C. R. Sliger vice- 
president and assistant secretary- 
treasurer, and W. H. Bielefeldt secre- 
tary-treasurer. 

Mr. Armstrong was organizer of Ser- 
vice Mutual in 1930, and has been sec- 
retary-treasurer. Mr. Conant has been 
with the company for 17 years, and 
Mr. Sliger has been with Service Mu- 
tual for four years after experience 
with Texas Employers, Employers 
Casualty, Mountain States Rating Bu- 
reau and Insurors Indemnity. Mr. Biel- 
feldt has been an officer of Service for 
several years. 

Mr. Cosgrove before joining Service 
Mutual in 1944 was an officer of Em- 
ployers Reinsurance for 16 years. 


New Jack Hill Office in Cal. 

Jack Hill & Co., adjusters of San 
Bernardino, have opened an office at 
Barstow, Cal., with David L. Plummer 
as manager. Jack Hill, who operates 
the adjustment firm, is regional vice- 
president of National Assn. of Inde- 
pendent Insurance Adjusters, and will 
represent his territory at the annual 
meeting of NAIIA in Miami Beach 
May 2-5. 
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Our automatic treaties combine, on a 
quota share basis, American Stock 
Companies and Lloyd's, London, pro- 
viding strength and security for you 
and your insureds. The classes of cov- 
erage listed below are merely a few 
of those available to your agency. we 


Long Haul Trucks 
Butane and Propane 
General Liability 


Anhydrous Ammonia Sector 5 
Busses 
Products 





Unusual and Hazardous Lines, 
Liability and Physical Damage 


OFFICES TO SERVE YOU IN 


Albuquerque Denver 
Atlanta Los Angeles 
Dalias © Oklahoma City 


Gomer Eyray Blervice, BB nc. 


HOME OFFICE 


P. O. Box 1008 » 





Seattle 
St Louis 
And More To Come 


CT 


Albuquerque, New Mexico 
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N.A.C.&S. Re Names 
Bart, Lewis V-Ps 


North American Casualty & Surety 
Re has appointed Edward Bart and 
Ralph C. Lewis vice-presidents. 

Mr. Bart joined Swiss Re in Zurich, 
Switzerland, in 1940 and became an 
officer in 1950. He spent two years in 
Toronto assisting in the organization 
of Canadian Re, a Swiss Re affiliate, 
He joined North American Casualty & 
Surety Re last fall. 

Mr. Lewis started in insurance with 
United Pacific in 1944. He joined Rain- 
ier National in 1946 and became exec. 
utive vice president in 1953. He went 
to North American Casualty & Sure- 
ty Re last year. 





Jackson, Carter Promoted 


by Standard Accident 


Robert L. Jackson and James B, 
Carter have been promoted by Stand- 
ard Accident and Planet. Mr. Jackson, 
who has been manager of the agency 
department at the home office, be- 
comes manager of the agency and field 
coordination departments which have 
been combined into one unit. Mr. Cart- 
er, who has had charge of the field 
coordination department, goes to Phil- 
adelphia as assistant manager. 

Mr. Jackson joined Standard Acci- 
dent at the home office in 1936, and 
was in the education and bonding de- 
partment and in the Detroit branch 
office until 1947 when he went into 
the field at Detroit. Later he was at 
Grand Rapids, returning to the home 
office in 1950, the following year be- 
coming assistant manager of the pro- 
duction department. He was made co- 
manager of the department in 1954 and 
later that same year became head of 
the newly organized agency depart- 
ment. 

Mr. Carter started with the com- 
pany in 1936 in the home office, and 
after service in several departments in 
1951 was made assistant manager of 
the production department, and co- 
manager with Mr. Jackson in 19354. Lat- 
er he took charge of the new field co- 
ordination department. 


Thomas Named ' to N. B. 


Brokerage Division 


North British group has appointed 
Harry G. Thomas special representa- 
tive for the brokerage and service de- 
partment in New York City under sec- 
retary K. W. O’Leary. 

Mr. Thomas joined the company in 
1922 at New York in the southern de- 
partment. After serving as a field man 
in Louisiana, he was named general 
agent for the southern department in 
New York. He transferred as general 
agent of the central-western depart- 
ment in 1952 and has recently been in 
Kansas City in the newly-created 
western department. 





Frost Goes Independent 


E. L. Frost, who has been manager 
at Terre Haute, Ind., for Underwriters 
Adjusting, is opening his own adjust- 
ing firm there, Frost Claims Service. 

Mr. Frost was with Underwriters for 
24 years as adjuster and manager, and 
is a law graduate of Indiana univer- 
sity. His staff will include Bud Frost 
and John Frost. 





Bowman Heads Mont. Hail Board 


E. K. Bowman has been reappointed 
to a three-year term as chairman of 
Montana Board of Hail Insurance by 
Gov. Aronson. —e 

Mr. Bowman said rates on hail in- 
surance may be reduced in 1956. He 
reported that less than .5% of per- 
sonal assessment premiums remain un= 
paid for 1955 and that all of the 1955 
hail adjusters have been reappointe¢ 
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irt- Good Ole Days” by Insurance Women year term on burglary and comprehen- : — ittle se whe 
we of Tulsa and a banquet and dance sive personal liability, with appropri- thought of it and. . oh, dear, I'm getting 
nd Tuesday. ate discounts. : ; ; 
~ The agents discussed the problem of kind of mixed up. What I mean is, I was typing 
of auto dealers and their salesmen acting , 
co- Dale & Co. of Toronto as insurance solicitors. Many members up a PLM 5-year policy the other day and sud- 
at- . . protested the state insurance depart- denly I said: "Look, Mr. L. th 
co- Forms Reinsurance Firm ment’s apparent vindication of insurers 7 « Wr. be he Seb Cont per 
Dale & Company, Ltd., Toronto of auto collision which overcharged in- $100 premium is just $64. We've . - we've 
brokers, has formed a new firm of re- sured by way of misclassification. . 
insurance brokers in conjunction with The group discussed allowing assess- got our own $64 question!" "By George, Ellen," 
Sedgwick, Collins of London. The new ment cooperative insurer representa- : iat : 
opel = sre Roig osc tives to sell and service insured with- said Mr. L, "you've got something there. I can 
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ted Dale, Sedgwick, Ltd. Offices are at 6 Ut first being licensed by the state. use that idea in selling that PLM 5-year 
ta Adelaide Street, East, Toronto. Agents object particularly to their so- 
de- H. A. Spitteler of Sedgwick, Collins licitation of mercantile risks. policy. Good girl!" Of course, it wasn't 
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adequate 


The 17th Century Highlander 
with pistols and dirk on his belt, 
a round target on his back, 

in one hand a sword and a 
musket in the other, was perhaps 
the best armed soldier of his day. 
Changing conditions, however, 
outmoded his weapons and 
today they would offer little 
protection. Insurance, too, 
becomes obsolete if it is not 
adjusted to current conditions. 
Caledonian takes pride in the 
century and a half of up-to-the- 
minute protection its agents 
have given policyholders. 


protection 


The Highland broadsword, some- 
times mistakenly called a Claymore, is 
straight with a broad, flat, 

single or double edged cutting blade 
and a distinctive basket hilt. 
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Professional Agent Topic at D. C. I-Day 


(CONTINUED FROM PAGE 5) 





the difference, because customers 
think that all insurance is the same, 
and because the performance of many 
agents may be fairly miserable. 

Dr. Overman was asked to express 
his idea of the value of being a pro- 
fessional agent when it is apparent on 
the record that the direct writers are 
selling the business. He replied that 
it is a favorite theme of his that the 
best prepared man is the best sales- 
man. If the agent understands the 
principles of underwriting, if he can 
recognize risk situations, if he knows 
how to manage an office, etc., he can 
impress the public tremendously. 

Frequently he hears the comment 
that theory is not practical, that some- 
thing is not usable because it is too 
theoretical. This is disturbing, he said. 
He suggested that those who belittle 
theory should look at the professions 
of medicine, law, accounting, etc. No 
one hears members of these profes- 
sions being criticized or criticizing 
themselves because what they know 
and are seeking to learn is too theo- 
retical. 

Actually there is not enough good 
theory yet to provide the type of un- 
derwriting with which the business 
can develop proper patterns, he de- 
clared. The theory of insurance is a 
relatively new field academically and 
there is much work to be done in it. 
It is one of the foundations of society 
that members of it know why it oper- 
ates as it does. Certainly variations 
and adaptations of theory to practical 
situations are essential. But these 
modifications do not in any way de- 
tract from the basic values of theory. 
He called attention to an incident in a 
part of Pennsylvania hard hit by the 
floods of 1955. Insured after insured 
came in to ask the agent if they had 
coverage for this or that. The answer 
was, of course, no. However, when in- 
sured asked why not, the best reply 
the agent could give, and the only 
one he did give, was “because the 
companies don’t write it.” 

Mr. Stell asked Mr. Boone why some 
fire and casualty insurers do not ap- 
point part timers. Mr. Boone replied 
that it is a selfish matter, his com- 
panies have found that this does not 
pay off, the experence with part tim- 
ers has been costly. 

Another questioner pointed out that 
it is difficult for the agent to reach a 
professional status so long as require- 
ments for an agent’s license are so 
low. 

Dr. Overman admitted that this is 
true, but he sees signs of improve- 
ment. New York recently set up a 90- 
hour course (which actually involves 
120 hours of classroom work) in a 
school approved by the department. 
This is a fine move. In California, Fire 
Underwriters Assn. of the Pacific is 
launching an educational program 
containing similar courses of about 120 
hours of classroom work. Thus with 
two important states initiating such 
requirements for classroom work be- 
fore the agent is even allowed to 
sit for an examination, the trend is in 
the right direction. 

The mark of a true professional, 
Dr. Overman concluded, is that he in- 
sists upon keeping on top of the sit- 
uation. Information and knowledge 
become so complex that men must 
study a long time to understand it and 
a longer time to impart it. Insurance 
has become that complicated. 

During the panel on what the pro- 
fessional agent owes his cleint, Mr. 
Murphy defined service. He said that 


— 


if there is no loss, a fold of newspaper 
is just as good as an insurance pol- 
icy and more interesting. However, 
if there is a loss, the policy becomes 
of the greatest importance to the buy. 
er, and the premium cost becomes 
very minor. What the contract does 
then is quite vital. He said he ex. 
pected of the agent imagination not 
limited by page 3 of the manual, a 
willingness to listen to the buyer’s 
views, and a willingness to try to get 
what the buyer wants. He wants from 
the agent advice on limits, suggestions 
for broader protection, analyses of risk 
situations, and availability. He said 
he liked to see his agent at times other 
than policy renewal. 

What about the agent as a safety 
and loss engineer? Mr. Crowley said 
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this service should be available from 
the agent, but that he sees evidence of 
it infrequently. There is little done on 
loss prevention in ocean marine, in- 
Jand marine, fidelity and surety, and 
products liability. He emphasized that 
insured is primarily interested in con- 
tinuity of operations and not in dollar 
indemnity. Consequently, prevention 
services are extremely important. 

Also important to the corporation 
is quick loss settlement. The buyer 
wants to see the agent pitch in and 
help insured through the loss adjust- 
ment. 

Mr. Murphy said he wanted from 
nis agent a selection of company that 
will provide appraisal, protection and 
similar services. He likes to have 
agents interested in the adjustment 
of losses. He thinks the buyer has the 
right to expect service before and aft- 
er a loss. Crime prevention, he agreed, 
has been neglected. The opportunity 
to steal may be there and the agent 
could help point out such situations 
while there is time for prevention. 
The agent who has a good company 
representative can help on inventory 
losses and their prevention. He agreed 
that the corporation doesn’t want re- 
jimbursement so much as continuity 
of operation and prevention of loss. 
He regards the agent’s responsibility 
with respect to loss adjustment as be- 
ing promptly on the scene and follow 
ing through to see that the adjust- 
ment is carried out expeditiously and 
satisfactorily. 


The two buyers were asked why a 
corporation might switch from an 
agency company to a direct writer or 
vice versa. Mr. Crowley said he judged 
coverage by price, quality and service. 
He had a communication from a large 
producer who said to “tell my fellow 
members that their messenger boy 
days are over, that they have to ren- 
der service beyond the call of duty— 
otherwise the direct writers are going 
to get the business.” 

Mr. Murphy said he believes in the 
agency system, that the independent 
business man has a right to make a 
living. 

How often should an account be re- 
surveyed? Mr. Crowley said it de- 
pends on the operation. Factory In- 
surance Association and Factory Mu- 
tuals use a quarterly inspection serv- 
ice very effectively in this area. 

Mr. Murphy said the agent should 
on occasion come to see the buyer 
when there isn’t an expiration. The 
insurance manager should certainly 
review his coverage and risk frequent- 
ly, and give it a good one once a year 
on which the agent can help. 

What are the best lines for break- 
ing into an account? 


Mr. Crowley said that a buyer will 
listen to a concrete proposal that rep- 
resents values for insured. He sug- 
gested that the most likely place for 
such a proposal would be in the blan- 
ket coverages, the personal package 
policy coverage, catastrophe and ex- 
cess covers, and “extended coverage 
at a reasonable cost.” The latter com- 
ment drew a laugh from his audience. 
_ Why do some large buyers occa- 
sionally ask for insurance bids? Does 
this mean that they have no appre- 
Cilation of service? 

Mr. Crowley said that he knew of 
oe large product liability line which 
had been put out for bids. However, 

decision to purchase was finally 

on service. The low bidder, 

though a good company, was not the 
winner, 


Mr. Murphy indicated he did not 
too much of asking for bids on 


Committee Heads of 
Health Assn. Named 
at Cincinnati 


Personnel of the nine standing com- 
mittees of Health Insurance Assn. of 
America were appointed by the direc- 
tors at the first day’s session of the or- 
ganization meeting in Cincinnati last 
week, and announcement of the full 
membership of each committee was 
made by President E. J. Faulkner, 
Woodmen Accident & Life. Altogether 
there are 152 persons serving on the 
committees, and there are a number 
of subcommittees, which have the ef- 
fect of putting a very high proportion 
of the membership actively to work 
in the new organization. 

Committees and their chairmen and 
vice-chairmen, respectively, are: 

Actuarial and statistical—Thomas H. 
Kirkpatrick, Paul Revere Life, and 
Stanford Miller, Employers Reinsur- 
ance. 


Administrative—N eville Pilling, 
Zurich, and James T. Phillips, 
U.S.F.&G. 


Medical economics—James Powell, 
Provident Life & Accident, and Mort- 
on D. Miller, Equitable Society. 

Group insurance—J. E. Hellgren, 
Lumbermens Mutual Casualty, and C. 
Manton Eddy, Connecticut General 
Life. 

Individual insurance—J. M. Wick- 
man, Mutual Life of New York, and 
Richard Paddock, Time of Milwaukee. 

Legislative—Berkeley Cox, Atena 
Life, and John Henry, Continental 
Casualty. 

Membership and ethical standards— 
E. A. McCord, Illinois Mutual Casual- 
ty, and Robert L. Maclellan, Provident 
Life & Accident. 

Nominating—H. Ladd Plumley, State 
Mutual Life, and James Crawford, In- 
demnity of North America. 

Public relations—Frank Vander- 
brouk, Monarch Life (elected by the 
membership). Members of the public 
relations committee are given terms 
of three years, starting at this meeting 
with one, two and three year terms. 
Serving for one year are E. W. Craig, 
National Life & Accident; Dutton 








insurance. Credits build up in rela- 
tionships with insurers, and with bid- 
ding these credits are lost. Bidding 
also may indicate that the risk is go- 
ing bad, the agent may not be pro- 
viding the proper service, or the in- 
surance manager may not be doing 
his job. 

Mr. Murphy discussed his own com- 
pany’s handling of self insurance, ex- 
cess and deductible. His company car- 
ries bodily injury liability coverage of 
$2 million/$2 million plus $5 million 
excess, but self insures its property 
damage liability. He thinks there is a 
good market for the lively agent in the 
field of deductibles and excesses. 

What is the tendency among big 
buyers with respect to placing insur- 
ance with local agents? Mr. Murphy 
said that wherever it is physically 
possible to bring the local agent in on 
business, the big buyers are doing it. 
This is one of the current themes of 
the buyers’ organization. 

What is the difference in approach 
between a direct writing company and 
a local, independent agent? Mr. Mur- 
phy said that representatives of in- 
surers with which his company does 
business do an excellent job. His plant 
insurance is in Factory Mutuals. 

He strongly emphasized the need of 
markets. 


Stahl, Iowa State Traveling Men’s, 
and W. E. Wright, Pioneer Mutual 
Life. For two years, Powell B. Mc- 
Haney, General American Life; 
Charles Phillips, U.S.F.&G., and Travis 
T. Wallace, Great American Reserve. 
For three years, H. Clay Johnson, 
Royal-Liverpool group; Leslie B. 
Hemry, American Mutual Liability, 
and Clarence Myers, New York Life. 





Dan C. Breeden, former special 
agent for Royal-Liverpool in South 
Carolina, has joined the insurance de- 
partment of Alester G. Furman Co. of 
Greenville, S. C. 


N.J. Disability Council 
Names Rooney Chairman 


John B. Rooney, secretary of Loyalty 
group, has been elected chairman of 
the New Jersey disability benefits ad- 
visory council. John J. McGurk, presi- 
dent of independent unions of New 
Jersey, was elected secretary. 

The council is appointed by the gov- 
ernor for a term of five years to study 
the administration and operation of 
the temporary disability benefits law 
and to make recommendations for leg- 
islation or administrative improve 
ment. 














A QUICK TEMPO 


and a steady, animated rhythm! That’s SWQ’S 
dynamically versatile organization. Always on the 
go and in tune with progress; tested and proven 
sound. Growing, building, prospering, and actively 
striving to improve... that’s SWG! 
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Craugh Tells How to Live Under Compulsory 


(CONTINUED FROM PAGE 7) 





policy has not been cancelled or ter- 
minated, but that the coverage tech- 
nically continues in force. This in- 
volves a certain amount of risk on 
the part of insurer, but, Mr. Craugh 
wondered, is it any greater than the 
risk presently assumed under sus- 
pensions of coverage? 

In handling cancellations for non- 
payment of premiums, insurers and 
agents may find it necessary to tight- 
en up on credit procedures under 
compulsory, to minimize the extent 
of the free ride heretofore customarily 
given away to delinquent policyhold- 
ers. 

The Massachusetts law has been 
held up to scorn as the horrible ex- 
ample of a compulsory law which 
should not be enacted in New York 
state. How do the two laws compare? 

The Massachusetts rates are made 
by the state. To the insurance busi- 
ness this has been one of its major 
defects. Under the New York law 
rates will continue to be made by the 
insurers as is the case now, subject, 
of course, to the approval of the in- 
surance superintendent. The legisla- 
ture has gone even further, he noted, 
by declaring that nothing in the law 
shall be construed to effect any change 
in the application of the rating laws 
to automobile liability insurance rate- 
making or to affect the development 
of various methods of doing or oper- 
ating an automobile liability insur- 
ance business. This is not an iron-clad 
guaranty, but at least it expresses 
the present intentions of the legisla- 
ture, he said, and he reminded those 


who say that compulsory may lead to 
political rate making in New York 
that workmen’s compensation insur- 
ance is compulsory and that premiums 
of $300 million annually are regulated 
in New York without becoming a 
political football. 

Massachusetts excludes cover of 
guest passengers. New York does not. 

Massachusetts law applies only to 
accidents happening within the state. 
The New York law extends extra- 
territorial coverage. 

The Massachusetts law applies only 
to accidents happening on the public 
highways. The New York law con- 
tains no such exclusion. 

Massachusetts BI limits are 5/10, 
New York BI and PDL limits are 
10/20/5. 

Once issued, the policy certified for 
registration in Massachusetts becomes 
absolute. No statement made by in- 
sured or on his behalf, no violation 
of the terms of the Massachusetts 
policy and no act or default of the 
insured prior to or subsequent to is- 
suance of the policy shall operate 
to defeat or avoid coverage so as to 
bar recovery by a judgment creditor. 
In New York, the policy is not an 
absolute policy. The standard provi- 
sions policy with all of its provisions 
as to notice, cooperation, etc., remain 
in full force and effect. 

The New York policy is not co- 
terminous with the registration period 
as in Massachusetts. 

In Massachusetts, insured may not 
cancel his insurance without first sur- 
rendering his license plates, nor may 
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Just as a diver relies on his suit for protection against the 
perils of water and pressure, so do businessmen and property 
owners count on Water Damage insurance to guard their 
property and to protect themselves financially against liabil- 
ity for damage or destruction caused by water. 
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the insurer cancel the coverage with- 
out first giving 20 days notice to the 
MV commissioner. In New York, the 
insurer is required to give insured 
only the usual 10 days notice upon 
cancellation or failure to renew by 
the insurer. Once the cancellation has 
become effective, the insurer, in New 
York, is given 30 days to file notice 
of cancellation with the commissioner. 

The fear of agents is that compul- 
sory will affect their compensation, 
Mr. Craugh observed. They point to 
the dismal experience in Massachu- 
setts shortly after the law there went 
into effect, when commissions were 
drastically reduced. But the New York 
law states that the legislature finds 
that the public interest can best be 
served in satisfying the insurance re- 
quirements of the law by private en- 
terprise operating in a competitive 
market and that nothing contained 
in the law shall be construed to affect 
the development of various methods 
of doing or operating an automobile 
liability insurance business. This is 
about as far as the legislature could 
go in reassuring the business that 
there is no intention of interfering 
with customary methods and practices 
in the business. The fixing of commis- 
sions does not come within the pur- 
view of the New York law as in Mas- 
sachusetts. Existing methods of sell- 
ing or purchasing automobile liability 
insurance policies would not be al- 
tered in any degree under the New 
York law. The fixing of commissions 
is a matter of contract between insur- 
ers and their agents. If a reduction 
in commissions should in the future 
eventuate, it will happen not because 
of the law itself but for reasons out- 
side the law. In effect, the New York 
law attempts at least to preserve the 
existing system of marketing and 
servicing insurance without change. 

Among deficiencies in compulsory 
that were complained of in the leg- 
islative debates is that it does not 
provide 100% protection to all the po- 
tential victims of automobile accidents 
in the state—those injured or killed 
by hit-and-run drivers, by unauthor- 
ized or stolen car drivers, and by 
uninsured motorists, resident or non- 
resident. It would be difficult to draft 
any compulsory law that would guar- 
antee full protection to all injured 
motorists, he said. The Massachusetts 


— 


law, of course, does not provide pro. 
tection for these victims. To the ob. 
jection that a compulsory law cannot 
apply to out-of-state drivers, the leg. 
islature could have required all out. 
of-state operators to carry insurance, 
This power would not be unconstitu-. 
tional but it would present serious, 
practical difficulties of enforcement. 

Mr. Craugh believes the voluntary 
uninsured motorist endorsement, 
which has been generally satisfactory 
as a coverage, is much to be preferred 
to any type of state fund thus far pro. 
posed to take care of these victims, 
Why establish a state fund, no matter 
how financed, and thereby bring the 
state into the insurance business, 
when provision can be made for these 
victims through private enterprise, he 
asked. 

Considering the success of UM dur. 
ing its first six months, it would be 
folly to discard it as of next Feb. 1, 
he declared. It should be extended to 
cover the victim of the hit-and-run 
driver. If this were done under cer- 
tain safeguards to avoid fraud and 
collusion, it would for all practical 
purposes dispose of the victim of the 
hit-and-run drivers. This is assuming, 
of course, that the cover is thus 
broadened by all companies, stock and 
mutual. 

Victims of stolen car and other un- 
authorized drivers, including non- 
resident drivers, are afforded cover by 
UM. 

By retaining UM the only gap that 
would remain unfilled would be the 
rare case of the non-car owner who 
might be injured by an _ uninsured 
non-resident motorist. It is estimated 
that at least 75% of the out-of-state 
cars traveling in New York are in- 
sured. But it should be remembered 
that even though an uninsured non- 
resident should be involved in a New 
York accident, the non-resident is still 
subject to all of the penalties and 
sanctions of the safety responsibility 
act, which remains in full force and 
effect. He will still be required to post 
security for the damages caused by 
him and this requirement will be en- 
forced in the state of his domicile 
under the reciprocal provisions of the 
FR laws now in effect in most of the 
states. 

With UM complementing compulso- 
ry coverage it would be difficult to 
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conceive of any system that could af- 
ford more satisfactory or widespread 
protection to residents of New York 
state who may be involved in auto- 
mobile accidents, he believes. 

To insure universal protection, UM 
should be made a part of the New 
York state standard automobile policy, 
he recommended. It should not be 
optional. Because of the narrower ex- 

ure under compulsory some ad- 
justment in the present rates may be 
indicated, if this is done. Judging from 
the favorable experience reported thus 
far by most companies under UM 
there is every reason why it should 
be retained and expanded to include 
coverage for the victim of the hit-and- 
run driver. 

Will the compulsory law lead to a 
demand for the development of a state 
fund? Not especially so if no state 
operated unsatisfied judgment and in- 
demnification fund is set up, he said. 
Compulsory will only add 5% to 10% 
more motorists to the ranks of in- 
sured. Mr. Craugh does not believe 
the addition of a relatively small num- 
per of insured will precipitate a de- 
mand for a state fund. Compulsory 
has been in effect in Massachusetts 
since 1927 without any serious de- 
mand for a state fund. The insurance 
business should not fear a state fund 
as long as it satisfies the needs of the 
citizens of the state. 

Will compulsory increase _ rates? 
There is no evidence that uninsured 
motorists are worse drivers than in- 
sured motorists, he declared. If the 
frequency and severity of accidents 
for uninsured motorists approximates 
those of the presently insured, it is 
difficult to understand how higher 
rates will result from compulsory. Nor 
is there evident any reason why the 
costs of administering the law should 
be appreciably greater than is the 
present cost of administering the FR 
law. Many operations now required to 
be performed under the latter law 
will necessarily be curtailed. New 
clerical and administrative activities 


will be occasioned both for the ad- 
ministrators and insurers and agents, 
but many of these new functions will 
merely supersede similar activities 
now required under FR. At present 
there is not apparent any reason why 
there should be any appreciable in- 
crease in rates under compulsory be- 
cause of losses and expenses increased 
by compulsory. 

At first compulsory will produce a 
considerable bulge in the number of 
applicants referred to the assigned 
risk plan. This because of the under- 
standable apprehension of some un- 
derwriters that the financially irres- 
ponsible motorist is ipso facto an irre- 
sponsible driver. Wholesale referral of 
these applicants to the plan without 
justification is to be guarded against 
if public resentment is to be avoided. 
This should be a matter of serious 
concern for all authorized insurers 
who are members of the plan. 





Upper Peninsula (Mich.) 
Agents, Annual June 8-9 


Upper Peninsula Assn. of Insurance 
Agents will hold its annual meeting 
June 8-9 at Dickinson hotel, Iron 
Mountain, Mich. 

Registration will take place June 8. 
The following morning R. G. Mielke, 
state agent of Phoenix of London 
group and T. M. Irvine, state agent for 
National of Hartford group, will pre- 
sent a skit on package policies. This 
will be followed by an open discussion 
on package policies. 

The afternoon and evening will be 
devoted to recreation, cocktails, enter- 
tainment and dinner. Reservations 
must be in by May 5. William Bertrand, 
Iron Mountain, is in charge of reserva- 
tions. 





Brown to Tex. Mutual Assn. 

Gust T. Brown Jr. has been named 
executive secretary of Texas Assn. of 
Mutual Insurance Agents. He was for- 
merly postmaster of Luling, Tex., and 
a member of the state legislature. He 
was most recently manager of another 
trade association. 
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Glendening to Address 


N. Y. Insurance Managers 


Frank S. Glendening, Philadelphia 
accountant, will address New York 
chapter of American Society of In- 
surance Management on current busi- 
ness interruption problems and latest 
changes im the gross earnings manu- 
facturing form April 26 at Hotel Stat- 
ler, New York City. He is a partner 
in Frank S. Glendening & Co. and has 
acted as an advisor in setting up busi- 
ness interruption values for insurance 
managers for more than 25 years. 


Accountants Hear 
Nichols Discuss AFIA 


James O. Nichols, general manager 
of American Foreign Insurance Asso- 
ciation, spoke at the April 19 meeting 
of Insurance Accountants Assn. at New 
York. 

The uniform accounting committee 
met the same day to discuss “centsless 
accounting” and General Adjustment 
Bureau bills. 

The association has cancelled its 
May meeting because of a conflict in 
dates wth the general meeting of In- 
surance Accounting & Statistical Assn. 
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They now have a “moving 
Picture’’ of their fixed assets 


“Your continuous service has preserved our investment in the 
initial American Appraisal report,” writes an eastern client. 
“We now have a ‘moving picture’ of our changing property 


Buildings and equipment undergo constant physical change. 
Values fluctuate even when there is no physical change. Con- 
tinuous American Appraisal Service records all changes as they 
occur, through periodic reports and on-the-spot examinations 
. .. revises values and accrued depreciation periodically. It will 
give your client a practical basis for a sound insurance program, 
providing current figures for insurance coverage and proof of 
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REINSURANCE 


A continuing relationship 


Insurance Company of North America is the nation’s 
leading independent market for reinsurance. The posi- 
tion it holds in this field and the stability it maintains 
make a continuing relationship advantageous to you. 

With capacity and experience the North America 
Companies provide diversification and strength and 
the advantages of dealing with America’s oldest and 
largest stock fire insurance company. 


We invite you to discuss your Reinsurance require- 


ments with us. 


Department. Or, if you use the services of a Reinsur- 
ance Broker, ask him to discuss your problems with us. 


REINSURANCE DEPARTMENT 


NORTH AMERICA COMPANIES 










Write or telephone our Reinsurance 
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Philadelphia Fire and Marine Insurance Company 


Philadelphia 1, Pa. 
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to your leadership.. 
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. become impregnable, dynamic, 


Ask our fieldmen, or write for information to C. M. 


Montgomery, Secretary-Manager. 
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Lemmon Ranks Compulsory with SEUA Decision 


(CONTINUED FROM PAGE 4) 





gives abundant proof that this is the 
price that has to be paid. Assn. of Cas- 
ualty & Surety Companies put its fin- 
ger on this central objection to com- 
pulsion in a brochure it published 
recently, “Compulsory Automobile Lia- 
bility Insurance—A Pivot of Political 
Turmoil.” Mr. Lemmon suggested this 
brochure merits wide distribution and 
careful consideration. 

In 1929, Frank A. Goodwin, who was 
registrar of motor vehicles in Massa- 
chusetts, said, ‘Today insurance is the 
only commodity in the state which 
people are compelled to buy.” Mr. Lem- 
mon said the premium quickly as- 
sumes in the public mind the nature of 
a tax, or, as Assn. of Casualty & Surety 
Companies points out, “the rates be- 
come the political equivalent of a tax.” 
It is a matter that is used constantly to 
agitate the public mind and it nurses 
quarrels, conflict, and dis-union. 

. . 7 

Great care should be exercised in 
setting up the New York program, Mr. 
Lemmon commented. The public has 
frustrations in store; the Massachu- 
setts experience is the only precedent 
and it should be studied closely and 
an attempt made to anticipate the kind 
of turmoil the insurance rate questions 
bring about as a result of political agi- 
tation. There should be a constant ef- 
fort to acquaint the public, newspapers 
and responsible politicians with insur- 
ance actuarial facts so as to minimize 
the undesirable effects of having the 
insurance issue brought so strongly in- 
to the political arena. Belatedly, he 
observed, the industry formed a public 
relations endeavor in Massachusetts. 
This has been a constructive influence 
in tempering the effects of “passionate, 
vindictive and ignorant strife involv- 
ing compulsory insurance issues.” 

It would be blinking at realities to 
ignore the effect of the compulsory law 
on insurance competition, Mr. Lem- 
mon said. In 1928, when the Massa- 
chusetts law had been in effect less 
than two years, the insurance commis- 
sioner resigned under pressure because 
the proposed insurance rate program 
for 1929 appeared to spell politi- 
cal suicide for the administration of 
which he was a part. Despite the fact 
that the new commissioner could find 
no actuarial justification for reducing 
the rates, in its political extremity the 


—_- 


administration bulled through a de. 
crease by reducing the agents’ com- 
missions to a level that generally is 
regarded as nominal. 

“The specter of this political debase- 
ment of their compensation haunts 
agents in Massachusetts and in other 
states,” he remarked. “They’re leery 
of this thing because the politica] 
pressures under a compulsory system 
might result in dwarfing the sales- 
man’s rewards with respect to third 
party liability insurance. They’re also 
worried that this trimming might be- 
come epidemic. If that happens, we'd 
have political regulation in a phase of 
the insurance business that heretofore 
has been religiously reserved for free 
contractual negotiations.” 

Another far reaching consequence of 
compulsory, he said, might very well 
be the stimulation of the doctrine of 
providing compensation for death and 
injury in automobile accidents with- 
out regard to fault—the workmen’s 
compensation principle. 

It is also inevitable that under a sys- 
tem of compulsory insurance there will 
be pressure brought to bear on the 
state to engage directly in the insur- 
ance business. Whenever the actuarial 
realities call for insurance rates 
that are politically unpalatable, there 
would be a demand for the state to 
provide what the state requires its cit- 
izens to buy. Of course, the true cost 
could be disguised in the form of addi- 
tional gasoline tax or some other form 
of subsidy. Thus, there would always 
be a threat of socialization of this por- 
tion of the insurance business and once 
again this could prove to be epidemic 
and put in jeopardy other types of 
insurance. 

Compulsory insurance, Mr. Lemmon 
offered. will pose issues and problems 
that will occupy and vex the insurance 
world for at least the next decade. 
“The great majority of the insurance 
industry, I feel, will engage in an all- 
out effort to enlist the public to pre- 
vent the further spread of the compul- 
sory doctrine.” 





Assn. of Casualty & Surety Compa- 
nies has elected to membership five 
additional stock companies: Alliance 
of Chubb & Son, Merchants of New 
York, Mercury, St. Paul F.&M. and 
Camden Fire. 
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Can‘t Expect Too Much Too Soon from 
New Health Assn., Hogg Cautions 


The new Health Assn. of America 
is off to a start that exceeds early ex- 
pectations, demonstrating an appreci- 
ation of existing problems and the re- 
sponsibility of the business to do some- 
thing about them, Robert L. Hogg, 
vice-chairman of Equitable Society, 
said in his address at the association’s 
first meeting in Cincinnati. Mr. Hogg 
cautioned, however, that the auspicious 
beginning may cause people to expect 
too much accomplishment in too little 
time. “It would be unfortunate to have 
expectation give away to disappoint- 
ment,” he commented. 

Officers and members of Health 
Assn. have a heavy responsibility amid 
all the optimism, he added, and “in 
justice to the new officers and the 
staff,’ some things should be put in 
proper perspective. 

All other segments of the insurance 
pusiness have had their housekeeping 
trouble, he observed. It seems to run 
in cycles. Probably no segment had 
greater difficulties than the industrial 
life business about the time of the 
TNEC investigation. Fire insurance has 
gone through several adjustments in 
an effort to meet criticism of its op- 
erations. The health insurance busi- 
ness, however, is having its criticism 
in an atmosphere no other segment of 
the business has ever experienced. This 
is because the public has so enthusi- 
astically accepted the insurance prin- 
ciple that they expect every hazard to 
be insurable. 

The business is dealing today with 
health insurance problems at a time 
when the average individual feels that 
he should have coverage against every 
hazard of life, Mr. Hogg emphasized. 
No previous segment of the business 
has had to consider its problems in 
such an atmosphere of demand for 
protection. 

The A&S business can give and has 
given something in the way of cover- 
age for almost any amount of consid- 
eration, Mr. Hogg said. Through lim- 
itations on benefits and restrictions 
on coverage, some kind of a contract 
can be provided for whatever amount 
the applicant desires to pay. The need 


for flexibility and variety, and the 
speed with which it occurred, has led 
to a tendency to put together most 
anything that can be sold, rather than 
a service which the public should buy. 
“Much dirt has been tracked in in this 
process of just putting something to- 
gether that looked well, sounded good 
and was easy to sell. As we all know, 
we find not only inferior products of 
questionable social value, but we en- 
counter as well methods that lack eth- 
ics. The quick buck rather than the 
available service easily becomes the 
objective. This hurts all the insurance 
business. For the first time the busi- 
ness is now going to be in a position 
to deal aggressively in situations like 
these.” 

While the health insurance business 
has has to face its problems at a time 
when the public has an exaggerated 
idea of practical coverages, Mr. Hogg 
said another factor even more impor- 
tant is the lack of effective institution- 
al viewpoint on important issues. Until 
recently, the place of a trade associa- 
tion in the health insurance field was 
largely functional. The real problems 
in the early days were concerned with 
such things as policy forms, policy 
provisions, and the like. Many seg- 
ments of the business commenced for 
the first time to write health insurance 
as an addition to some other estab- 
lished line. The life companies started 
their A&S operations this way. Health 
insurance institutional interests have 
had no home of their own, they have 
been a sort of adjunct to something 
else. When faced with the problems of 
institutional importance, responsibility 
for prompt fixing of viewpoints was 
impossible. Divergences in the method 
of writing the business nearly always 
resulted in multiple viewpoints at crit- 
ical times. On many occasions it has 
been more important to have a prompt 
institutional posifion even at the ex- 
pense of the possibility that the wis- 
dom of the position be open to ques- 
tion. From this time on the business 
should be in a position to act prompt- 
ly. “The time of the single expression 
followed by six ‘Me too’s’ is to disap- 
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pear. Let us eliminate the confusion 
of voices.” 

The objectives of Health Assn. will 
be both corrective and creative, Mr. 
Hogg commented, pointing out that it 
is just good business judgment to pur- 
sue the corrective even if it is con- 
ceded the areas for correction are 
small. At the same time, there is a 
greater responsibility to be creative. 
Training of agents will have a promin- 
ent part in a creative program. A&S 
insurance has just reached that point 
in its growth where needs and specific 
coverages are becoming complex. They 
need to be understood and properly 
sold to meet desired purposes. It is the 
responsibility of the business to see 
that agents are trained to meet these 
needs, to become career underwriters. 

Mr. Hogg noted that Health Assn. 
will have strong allies in the solution 
of its institutional problems. 

Every segment of the business has 
a stake in the kind of a job that is 
done; their moral support is valuable. 
The trade press, he said, is a tremen- 
dous influence. “We will have to do a 
lot of talking to ourselves. The trade 
press is the ideal forum. It will render 


a real service to the business and to the 
public in publicizing our objective”. 
The insurance commissioners will con- 
tinue to be in the picture. They occupy 
a unique position in that they know 
the business and, at the same time, 
have their hands on the public pulse. 
The assistance which they have 
rendered in advertising is a case in 
point. 


Highway Commission 
Eyes Self Insurance 


The Westerly, R.I., highway depart- 
ment is considering self insurance fol- 
lowing a commission dispute over who 
is going to write $6,000 in premiums 
for workmen’s compensation, liability 
and fire insurance. 

Policies written a year ago by state 
Sen. Santoro, a local agent, have ex- 
pired. The commission split on motions 
to award Sen. Santoro the renewal 
and to take it away from him and 
give it to the newly-formed Checker 
agency. Town Solicitor Cappuccio said 
that, in view of the tie votes, the only 
thing left would be for the commission 
to use the premium money to set up a 
self insurance fund. 
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To whom it may concern: 


It’s unwise to pay too much, but 
it’s unwise to pay too little. If you 
deal with the lowest bidder, it’s 
well to add something for the risk 
you run. And if you do that, you 
will have enough to pay for some- 
thing better. 
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Topics Listed for 
Accountants Meet 


at N.Y.C. May 21-23 


The program has been readied for 
the international conference of Insur- 
ance Accounting & Statistical Assn., 
to be held May 21-23 at the Hotel New 
Yorker, New York. The number of 
sessions has been limited this year. 
The over-flow of any one session will 
be distributed into second choice ses- 
sions. Previously, additional sessions 
on each subject were provided to ac- 
commodate registration. Portions of 
the program exclusively of interest to 
the life insurance business are exclud- 
ed. 

Topics to be considered the first day 
include: Electronics—getting ready 
for electronics, electronic possibilities 
for small companies, automobile policy 
rating on the Univac file computer, 
expense accounting. 

A&S—small company accounting 
problems, expense allocation for rate 
making purposes, A&S persistency. 

- . . 

Fire and casualty—management re- 
ports, punched cards investment ac- 
counting, punched card checks and 
drafts, branch office premium account- 
ing systems, work measurement, auto 
claims statistics, premium taxes, li- 
censes and fees. 

Tuesday’s agenda includes: Elec- 
tronics—expense accounting on the 
650, feasibility of an electronic com- 
puter center for several small agency 
companies, electro-data magnetic tape 
experience, rating and billing on the 
650. 

A&S—accounting, accumulating da- 
ta for annual statement, claim analysis 
for underwriting review, internal au- 
dit techniques, non-cancellable statis- 
tical and accounting practices. 

Fire and casualty—statistics and 
accounting for loss experience under 
multiple peril policies, determination 
and accounting on agents’ contingent 
commissions, installment payments of 
auto premiums, work measurement, 
auto claims statistics, utilization of tab- 
ulating equipment, loss reserves, bud- 
gets, preparing annual _ statement, 
management charts. 

The Wednesday program includes: 
Electronics—miscellaneous applica- 
tions on the 650. A&S—informal panel 
discussion. Fire and casualty—the part 
of accountants and _ statisticians in 
management, determination and ac- 
counting on agents’ contingent com- 
mission, document writing by tabula- 
ting equipment, policy form control. 





Pa. Subcommittees to 
Study Flood Problems 


Bradford Smith Jr., vice-president 
of North America, chairman of the 
Pennsylvania committee to study the 
possibility of subsidies or indemnities 
to aid flood disaster victims, has 
named three subcommittees to delve 
into the problem. The groups will 
study flood control, actuarial problems, 
and flood legislation in the federal 
and other state governments. 

Kenneth B. Hatch, president of Fire 
Association, heads the actuarial sub- 
committee. Rep. Green of Philadelphia 
is head of the legislative subcommit- 
tee. Maurice K. Goddard, state secre- 
tary of forests and- waters, is chair- 
man of the flood control subcommittee. 

Insurance persons and those inter- 
ested in insurance who are on the 
committees are Charles H. Bokman, 
vice-president of New Amsterdam Cas- 
ualty, Sen. Fleming, chairman of the 
state senate insurance committee, 
Hamilton Gilkyson, president of Ches- 
ter County Mutual, Rep. Hamilton, 


—. 


chairman of the house insurance com. 
mittee, W. Ray Thomas, president of 
Logue Brothers & Co., Pittsburgh, a 
past president of National Assn. of 
Insurance Agents. 

Ex-officio members of the commit. 
tee are Insurance Commissioner Smith, 
Mr. Goddard and Brig. Gen. A. J, D, 
Biddle Jr., state adjutant general. 





Eckels to Dallas Claim Post 


Patrick O. Eckels has been named 
claim manager at Dallas for Southwest 
General. Mr. Eckels joined Southwest 
General in 1953 as an adjuster. He has 
had extensive experience in both com. 
pany and independent adjusting fields, 
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Neal Outlines Staff and Functions of HIA 


(CONTINUED FROM PAGE 13) 





ods and procedures, and persistency 
and its effect on cost. 

g. Educational programs for home 
office employes. 

3. Staff consultation and visitation 
with member companies. 

4. Reporting the thinking, attitudes, 
developments and activities in the 
medical, hospital, labor and employer 
fields which affect present underwrit- 
ing and marketing practices of health 
insurance. 

The staff responsibility for these 
important functions is not completely 
divisible on a departmental basis, Mr. 
Neal noted and, therefore, will be car- 
ried out by both the division of com- 
pany relations under the leadership 
of Roy MacDonald, who will have 
senior staff responsibility for that di- 
vision, and the division of information 
and research which will be headed by 
Joseph F. Follmann Jr. Associated 
with them will be L. A. Orsini, David 
Robbins, Bruce Gifford, F. T. Crawley 
and Catherine Nachel. In both divis- 
ions, additional personnel will be re- 
cruited as quickly as possible. 

In information and research under 
Mr. Follmann, there will be established 
a strong division to adequately service 
the A&S business and to make avail- 
able sound evaluations of insurance 
company activities and of the horizons 
beyond. 

Mr. Neal said it is hoped that 
through this division the association 
can continue the mission of Task Force 
III of the Joint Committee on Health 
Insurance of exploring ways by which 
the service of A&S insurance to the 
public can be improved. In essence, 
this department will make firm studies 
of where the business is now and point 
up areas where it would be well to 
consider improvement and develop- 
ment. 

This department, for example, will 
make studies in such areas as insuring 
the older ages, underwriting impaired 
risks, and medical economics as it re- 
lates to health insurance and the fi- 
nancing of the cost of medical care. 

Association relationship with doc- 
tors, hospitals and other health pro- 
fessionals will fall within the scope of 
the information and research division. 
This will include the association’s 
work as a cooperating member of 
Health Insurance Council should it be 
decided to retain the council in sub- 
stantially its present form. However, 
Mr. Neal remarked, the association 
“will remain prepared to assume the 
entire function of the Health Insur- 
ance Council should the trade and pro- 
fessional associations which have pre- 
viously supported the council decide 
to retire from such activity as recom- 
mended by Task Force I.” 


Task Force I, in its report to the 
Joint Committee on Health Insurance, 
recommended that a public relations 
mechanism be developed that could 
interpret the business to the public 
and interpret the public to the busi- 
ness. Such an instrumentality is under 
development and while it will be an 
integral part of the new association, 
Mr. Neal said, it will be set apart to 
insure its freedom of action, first in 
bringing the message of A&S insur- 
ance to specialized groups such as the 
medical profession and hospital ad- 
ministration, and later the public in 
general. By arrangement with the In- 
stitute of Life Insurance, the Health 
Insurance Institute will have at its 
helm Holgar Johnson as it develops a 
public relations program devoted to 
A&S insurance. James R. Williams, 
formerly with the conference, and 
Robert Waldron and Scott Cunning- 
ham, formerly with the bureau, will 
be members of the Health Insurance 
Institute staff. 

The responsibility for determining 
policy and approval of all projects and 
plans, including budgets for programs, 
rests with the directors of Health Assn. 
through the public relations committee. 

There will be three offices of Health 
Assn.—Washington, New York, and 
Chicago. Mr. Hanna, the general 
counsel, will be in Chicago, but he 
will have assistants in New York. 

The director of information and re- 
search, Mr. Follmann, will function 
from New York, as will the Health 
Insurance Institute. The director of 
company relations, Mr. MacDonald, 
will function from Chicago. Mr. Neal 
said he will be in Washington for the 
present, but as a practical matter will 
divide his time between the three of- 
fices for some time. “I assure you there 
will be close coordination between 
these offices and that any of them will 
be able to service your inquiries or 
get for you any information you may 
require.” 





Ohio Security to Write 


Full Cover Automobile 


HAMILTON, O.—Ohio Security, 
which has been writing casualty lines 
for about six weeks, will be writing 
automobile on a full-fledged basis in 
another two weeks, J. B. Connaughton, 
president, announced at the company’s 
annual agents’ meeting here. Ohio 
Security has been admitted to Indiana 
for fire lines and business will be de- 
veloped in that state this year, he said. 

A new and higher commission scale 
because of favorable experience was 
announced by Frank J. Janco, execu- 
tive vice-president. 

Thane Benedict, recently named 
— of casualty operations, took a 

ow. 
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Aetna Casualty School Passes Historic Milestone 


((CONTINUED FROM PAGE 9) 





Mr. Knapp believes. 

But he noted that in the new order 
there are not enough skilled company 
men to go around—claim men, under- 
writers, production men—men capable 
of doing the kind of job that is needed 
to deliver the highest quality of service 
to policyholders. Failure to deliver that 
kind of quality, he said, further opens 
the door to direct writers. 

Consequently, he believes, the agent 
must select with care and wisdom the 
company he represents, to choose a 
company that, when its forces are 
combined with those of the agent, will 
convince the buyer he is getting a su- 
perior product. Unless the agent and 
his company combine forces in this way, 
“we are not going to win,” he de- 
clared. 

For the buyer may not know how to 
differentiate between the service of 
one company and that of another. 
Thus, when the direct writer’s repre- 
sentative reaches him he buys from 
him. The fact that he may not be 
aware of the difference in product is 
one of the important matters the agen- 
cy business must face. 

The independent agent is just as re- 
sponsible for company service as for 
his own service, Mr. Knapp pointed out. 
The captive agent has to deliver, of 
course, the service of one organization. 
He has no choice. The independent 
agent, however, can and has to select 
that insurer which delivers real service. 

If the independent agent does not 
do this, he fails in his responsibility to 
the buyer, Mr. Knapp stated. Thus the 
independent agent holds the key to 


both his success and that of the agen- 
cy company. 

He indicated that one test of a com- 
pany is how conscious it is of its re- 
sponsibilities to deliver service and how 
closely it keeps in tune with the field, 
by bringing men from the field into 
the home office. 

Mr. Redding explained that in the 
contest, which was limited to graduates 
of the school, more than 80% of the 
agents eligible produced business, 
60% qualified with 10 applications or 
more for participation in the “tourna- 
ment,” and 950 won major prizes. 

In emphasizing the importance of 
agency educational work, Mr. Redding 
said the day may be gone when an 
insurance organization, one which as- 
pires to leadership in the business, can 
wait until producers gravitate to it. 
Likely enough that organization will 
have to go out and get representatives. 
Well established agency offices will 
have to line up young go-getters. 


The Aetna Casualty course has 
trained each year almost as many 


agents as all the other companies of 
similar character put together, he not- 
ed. Those agents stay with the com- 
pany. The persistency of the men has 
been remarkably high, compared with 
other comparable sales ventures. These 
men can sell insurance in volume, some 
of them can sell it in great volume. 
He pointed out that the school does 
not stop with policy coverages, under- 
writing practices, etc. Because the in- 
surance business deals with money and 
with people, a significant objective of 
the course is to develop in its students 
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SECURED INSURANCE COMPANY 
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skill in social contacts and in applying 
the knowledge they have. 

Countrywide production contest win- 
ners were John N. Hays of Detroit and 
James W. Henry of Pittsburgh; for 
towns under 5,000 the winners were 
J. D. Shows of Jonesboro, La., and 
James W. Gilmour of Willow Grove, 
Pa.; towns of 5,000-10,000, William 
V. Henderson of Mountain View, Cal., 
and Walter M. Teichen Jr. of Villa 
Park, IIl.; 10,000-25,000, William F. 
Jubinville of South Hadley, Mass., and 
G. Barry McEldowney of Chicago 
Heights, Ill., and more than 25,000, 
Samuel Colt of Pittsfield, the only win- 
ner not to attend the home office pro- 
gram, and Mr. McClure. 

Representatives of Aetna Casualty 
who attended the dinner were Olaf 
Nordeng, vice-president of Aetna Cas- 
ualty and Standard Fire, R. B. Coolidge, 
vice-president of Aetna Life; Willas 
Vermillion, secretary of Aetna Casual- 
ty and head of the claim department; 
Frank W. Potter and William Ellis, field 
supervisors; Robert W. Conly, comp- 
troller of the group; E. J. Perrin, vice- 
president of Aetna Casualty and Stand- 
ard Fire; Howard Bromage, assistant 
director of sales training; Robert Haag, 
instructor in the school, and H. Cran- 
ston Lawton, supervisor of the news 
bureau. 


P.L.M. Appoints 15 
Officers, Expands 


Pennsylvania Lumbermens Mutual 
has appointed 15 new officers. The 
promotions are a part of the com- 
pany’s expansion program. 

Appointments are William J. Mc- 
Cullough, manager of the general de- 
partment; Walter R. Suitor, manager 
of the general underwriting depart- 
ment; Joseph E. Hyde, manager of the 
multiple peril department; Frank A. 
White, manager of the southeastern 
division; John Henry, manager of the 
middle Atlantic and New England di- 
vision; Cornelius A. Cane, manager of 
the lumber department and Joseph 
J. Kane, manager at New York. 

Also Newton B. Morrell Jr., former 
head of the inspection department, ad- 
ministrative assistant; Gerald A. Mc- 
Court assistant manager of the gen- 
eral department; George F. Gates 
manager of field representatives of 
the lumber department; Thomas E. 
Fitzpatrick assistant manager of the 
loss department; Harry L. Hunder- 
mark claims supervisor; Duncan L. 
Cambell controller; W. Channing 
Bailie budgeteer, and Howard P. 
Walker manager of the tabulating de- 
partment. 


— 


Automobile Problems 
Main Topics of 
N.Y. Agents’ Annual 


The program of the annual meeting 
of New York State Assn. of Insurance 
Agents May 6-8 at Syracuse wil] 
open with the traditional local board 
forum, at which auto rate deviating 
companies, 30-day automatic cancel. 
lation, and auto dealer competition 
will be featured topics. 

Monday afternoon Dr. Heinz § 
Luedicke, editor of the Journal of 
Commerce, will discuss the business 
outlook. Julius S. Wikler, first deputy 
insurance superintendent, will give the 
department viewpoint, and Arthur L, 
Schwab of Staten Island, president of 
the association, will report. 

Tuesday morning compulsory auto- 
mobile insurance and mercantile block 
will be discussed by Richard J, 
Daenzer, vice-president of Security. 
Connecticut group. George V. Whit- 
ford, vice-president of Fire Associa- 
tion, will also speak that morning, 
Morton V. V. White of Allentown, Pa, 
executive committeeman of the nation- 
al association, will discuss how an 
agent can plan his future, and Paul M. 
Mayer, vice-president of No-Cal, Inc., 
will discuss sales. Kenneth O. Force, 
executive editor of THE NATIONAL 
UNDERWRITER will discuss what’s ahead 
for the agent. 

America Fore will be host at a cock- 
tail party Monday evening and the 
annual banquet will be held Tuesday 
night. 


Travelers Makes Ten 
Changes in Field 


Ten field appointments in casualty, 
fidelity and surety lines have been 
made by Travelers. 

Arnold C. Hadenfield, field super- 
visor at Kansas City, has been ap- 
pointed assistant manager, fidelity 
and surety lines, at Omaha. 

Hilbrand Burma Jr., Grand Rapids, 
James W. Haxton, Dayton, George E. 
Miley, San Francisco, and William E. 
Paulk, Atlanta, have been named field 
supervisors. 

Five fidelity and surety field super- 
visors have been transferred, C. Ben- 
nett Armstrong Jr., from Grand Rap- 
ids to Detroit; H. Wallace Parker from 
Los Angeles to San Diego; Robert 
West from Kansas City to Omaha; Mel- 
vin L. Allen from Chicago to Grand 
Rapids, and Paul E. Scott from In- 
dianapolis to Kansas City. 
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Local Agency 
Operations Theme of 
Milwaukee I-Day 


An educational program featuring 
three prominent speakers, each of 
whom covered a phase of local agency 
operations, provided interesting and 
informative sessions at the annual Mil- 
waukee I-Day. The meeting was well 
attended by agents and office person- 


el. 
: Allen Calhoun Jr., I-Day chairman, 
presided in the absence of Donald 
Gottschalk, president of Milwaukee 
Board, of Underwriters, who was on a 
two-week training cruise with the 
navy. 

Of particular interest to agency em- 
ployes was the talk, “Office Manage- 
ment and Work Simplification,” by 
Richard J. Layton, vice-president and 
division manager of Rough Notes Co. 
His talk was illustrated by slides 
which showed the various forms and 
materials enlarged on a screen. Mr. 
Layton emphasized that with chang- 
ing conditions and times, it is impera- 
tive for a successful agency office to 
keep up with developments in office 
procedures and simplification of forms 
and records. The proper use of forms, 
cards, invoices, etc., can mean less du- 
plication of work and results in great- 
er efficiency and production, he said. 

“The Care and Feeding of Custom- 
ers” was an appropriate title for the 
talk by E. Rhea Hurd Jr., superinten- 
dent of sales promotion for American 
Automobile and Associated Indemnity. 
He discussed the necessity of keeping 
ahead of the competition an agent 
faces and stressed the importance of 
keeping up contacts with the policy- 
holders between expiration § dates, 
building accounts and seeking new 
business. 


Mr. Hurd described the 5-2-1 cus- 
tomer relations plan of his companies 
which includes five direct mail con- 
tacts, two phone calls and one personal 
visit every year. It suggests the use of 
mail newsletters explaining services 
available, to be sent in February; case 
history of on-the-spot help at time of 
loss, mailed in April; pointing out sum- 
mer hazards and how to avoid them, 
in July, and showing how correct cov- 
erages are chosen, in October; conclud- 
ing the direct mail program with a 
Christmas or New Year’s message at 
the year-end. 

For January, he suggested a phone 
call check to see if the client has re- 
ceived any valuable Christmas gifts 
that might need insurance, and for 
May a check of vacation plans for ade- 
quate personal property and auto in- 
surance. Mr. Hurd suggested that a 
personal visit be made in September 
to review all policies for possible cov- 
erage improvement. 

Methods of agency continuation 
were described by John D. Long, in- 
surance professor at Indiana universi- 
ty. He discussed conclusions of a re- 
search project which showed that 


agency terminations because of death 
or retirement can be delayed for gen- 
erations by planning for the inevitable. 
Property values, he added, can be pre- 
served to the benefit of agents, fami- 
lies, companies and the public. Plans 
for the continuation of an agency must 
provide for the contingency of death. 
e * « 

Every plan, even within a family, 
should involve a formal buy-and-sell 
agreement for the creation of a mar- 
ket in advance for the transfer of the 
agency interest, he said. The best 
prospective recipients of an agent’s 
interest in the business, according to 
Mr. Long, are co-owners, employes 
and competitors, in that order. When- 
ever possible, life insurance should be 
used to finance the sale and reducing 
the financial uncertainty. 

Mr. Long said the question is re- 
duced to the proposition that every 
agent who stays in business long 
enough either has to sell his agency 
interest or give it away in order for 
the agency to outlast him. Continua- 
tion, therefore, requires new blood to 
run the agency and a way for such 
persons to acquire control. 


To Try Third Time for Bids 


on Muskegon City Cover 


The city of Muskegon, Mich., is 
preparing to take bids for the third 
time on fire coverage of municipal 
properties appraised for insurance 
purposes at $3,100,000. The city com- 
mission has authorized the city clerk 
to advertise for bids, following speci- 
fications set up by the city’s insurance 
consultants, Insurance Audit Bureau, 
of Indianapolis. It is anticipated bids 
will be received late in May. 

Coverage has been on a binder basis 
since expiration of contracts in Octob- 
er, 1954. The first bids were rejected 
when the commission decided new ap- 
praisals were needed, together with 
expert advice on types of coverage 
required. 





Bids finally were accepted 'ast sum- 
mer from the Muskegon Assn. cf In- 
surance Agents and Muskegon Assn. 
of Mutual Insurance Agents, with the 
coverage to be divided. An indeven- 
dent agent, Barney Hasper, fought 
this award and obtained expert ovin- 
ion that the associations, as such, 
could not write the business although 
it had been customary actually to have 
an association member place the cov- 
erage with commissions going to as- 
sociation projects. The commission 
eventually rescinded its action, after 
delays, keeping the coverage in ferce. 
by binder with the same insurers that 
had had it previously. 





Preferred Postpones Open House 


The open house planned by Pre- 
ferred of Grand Rapids for April 19 
has been postponed to a later date. It 
was found that the April 19 date was 
not satisfactory. 

Preferred has just moved in to its 
new home office building, and the open 
house will be for managers of branch 
offices of foreign companies, executives 
of Michigan domestic companies, 
officials of the insurance department, 
and members of Michigan Bureau of 
Casualty Companies. 








Speakers 
pictured at Mil- 
waukee I-Day ses- 
sions are, left to 
right: E. Rhea 
Hurd Jr. of Amer- 
ican Automobile; 
Richard J. Layton 
of Rough Notes; 
John D. Long of 





university, and Allan Calhoun Jr., program chairman. (Picture by John 
R. Fishdick, executive secretary of Milwaukee Board of Underwriters.) 


Vermont Agents Card 
Meeting for May 6-7 


Vermont Assn. of Insurance Agents 
will hold its annual spring meeting 
May 6-7 at Woodstock Inn, Wood- 
stock. A golf tournament between 
agents and company men will start 
the convention the afternoon of May 
6, followed by a get-together dinner. 

On May 7 committees will report. 
R. C. Shipley, manager at Portland of 
National Bureau of Casualty Under- 
writers, and Samuel J. Hatfield, man- 
ager of the Vermont division of New 
England Fire Insurance Rating Assn. 
will conduct an agents forum. 

The afternoon session will feature 
H. W. Casler, deputy assistant U. S. 
manager of North British, on mer- 
cantile block policies; Wesley G. An- 
gell, claims manager of Mutual Fire 
Insurance Assn. of New England, on 
adjustments, and Frank P. Handley, 
vice-president of Hartford Accident, 
on the automobile situation. 

Gov. Johnson and Commissioner 
Miller of Vermont will be guests at 
the banquet. 


Fla. Mutual Agents to Hold 
Annual Meet May 6-8 


Florida Assn. of Mutual Insurance 
Agents will hold its annual meeting, 
May 6-8, at the Colonnades hotel, Ri- 
viera Beach. 

Speakers on the program include 
Commissioner Larson of Florida; Hugh 
Donavan, national director of CPCU 
and president of the Florida chapter; 
Earl Lamb, president of National Asn. 
of Mutual Insurance Agents, and Ted 
Osborn, vice-president of American 
Manufacturers Mutual. 

Also on the program is a 1752 Club 





State Farm Gets La. 
OK for Membership Fees 


State Farm Mutual Automobile has 
begun use of its membership fee plan 
in Louisiana with special adaptations 
to the requirements of Louisiana law. 
The plan in use has been fully ap- 
proved by the state authorities after 
three years of consideration by the 
rating commission and the courts. 

Simultaneously, State Farm put in- 
to effect a 25% deviation from rates 
fixed by Louisiana Insurance Rating 
Commission, also with commission ap- 
proval. State Farm has the lowest re- 
newal rate in the state. Under the 
approved plan, the membership fee 
and the first six month premium is 
combined for a higher initial pre- 
mium, with renewals semi-annually at 
37142% of the fixed annual rate. 





Frank Morel Retires After 
48 Years With Hosmer & Co. 


Frank X. Morel has retired after 48 
years with R. W. Hosmer & Co., Chi- 
cago general agency. He started his 
insurance career with the firm when 
it was first located on La Salle street. 
A party was held in his honor by his 
associates at the Saddle & Cycle Club 
and he was later entertained at a 
theater party. 





Northern of New York 
Enters Ore. Casualty Field 


Northern of New York has entered 
the casualty field in Oregon with the 
filing of independent rates effective 


April 13. 
Casualty rates have been filed at 
10% below bureau rates and automo- 
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Health Insurance Assn. 
Launched at Cincinnati 


(CONTINUED FROM PAGE 3) 

the benefit of capable and prominent 
leadership. E. J. Faulkner, Woodman 
Accident & Life, is president, and 
Robert R. Neal is general manager. 
The staff leaders of the bureau and 
the conference, Joseph Follmann Jr. 
and John Hanna, respectively, will 
continue to play leading roles, heading 
the offices of HIAA in New York and 
Chicago. 

The Cincinnati meeting was organi- 
zational in nature. It was not possible 
to prepare an elaborate program be- 
cause until enough companies had ap- 
plied for and been admitted to the 
new association, no definite action 
could be taken. About half of the two- 
day meeting was devoted entirely to 
the business of getting Health Insur- 
ance Assn. started, and most of the 
remainder was in the nature of con- 
gratulatory messages in talks by rep- 
resentatives of other trade associa- 
tions. 


e e . 


Registration began Wednesday eve- 
ning simultaneously with a reception 
sponsored by six Ohio members of 
HIAA—Inter-Ocean, Midland Mutual 
Life, National Masonic Provident, Na- 
tionwide Mutual, Ohio State Life, and 
Pioneer Mutual Casualty. 

E. J. Faulkner as chairman of Joint 
Committee on Health Insurance, called 
the organizational meeting to order 
Thursday morning. H. Lewis Rietz, 
Great Southern Life, was elected tem- 
porary chairman, and William R. 
Shands, Life of Virginia, was named 
temporary secretary. 

In his remarks, Mr. Rietz, who is a 
past president of the conference, said 
the fine attendance at Cincinnati was 
evidence of determination by the com- 
panies to do a better job for the busi- 
ness and the public. There has been a 
lack of education of the public of the 
part insurance plays in the health in- 
surance field, he commented, but at 
the same time the public is greatly 
interested in insurance and is using 
the facilities. There are 100 million 
persons insured for one kind or anoth- 
er of A&S coverage and these people 
are becoming increasingly curious 
about the meaning of advertisements, 
benefits, exclusions, etc. 


. ° . 


The bureau and the conference were 
intra-industry forums, Mr. Rietz re- 
marked. They played their part within 
the business during its formative years, 
but they never had an affirmative ap- 
proach to public relations. The need 
for such an approach was recognized 
and begun under both organizations, 
and this is one of the areas in which 
it was realized that a unified program 
was necessary. The staffs of the con- 
ference and the bureau, working daily 
with the problem, were the first to see 
this need, Mr. Rietz said. They were 
unable to get public relations built up 
to the necessary size because they had 
inadequate financing for such an ac- 
tivity. The staff of neither the confer- 
ence nor the bureau was able to speak 
for the business as whole, and at the 
same time they were confronted with 
the failure of some of those in man- 
agement and recognize the magnitude 
of the public relations problem. 

Mr. Rietz went into some of the his- 
tory of the approach to a single associ- 
ation, beginning with joint efforts of 
the two associations and culminating in 
the formation of Joint Committee on 
Health Insurance with its task forces 
and the recommendation finally to es- 
tablish a new, single trade association. 


A. B. Hvale of Continental Casualty, 
who was chairman of the membership 
committee in the organization of HIAA, 
was appointed head of the committee 
on credentials and the roll of the 243 
charter members was called by Mr. 
Shands. 

A number of necessary resolutions 
were adopted including one forming 
HIAA as an unincorporated associa- 
tion and adopting a constitution (pre- 
sented by Millard Bartels of Trav- 
elers); report of the membership com- 
mittee and election to charter member- 
ship (Mr. Hvale); report of the finance 
committee (R. J. Wetterlund, Washing- 
ton National); organization expense 
(Mr. Wetterlund). H. Ladd Plumley, 
State Mutual Life, gave the report of 
the nominating committee, and the di- 
rectors and officers were formally 
elected and introduced. Mr. Faulkner, 
in his address of acceptance, admitted 
that his election came as no surprise. 
In fact, the whole morning session was 
cut and dried and amounted to nothing 
but the formality of establishing 
HIAA. Nevertheless, nearly everyone 
who registered attended the session 
throughout and evidenced keen interest 
and enthusiasm, demonstrating the 
hopeful spirit which prevailed during 
the entire meeting. 


Mr. Shands was in charge of the 
afternoon session, which was led off 
with the announcement of committee 
appointments by Mr. Faulkner. Frank 
S. Vanderbrouk, Monarch Life, chair- 
man of the public relations committee, 
outlined briefly how his group would 
operate and some of its goals. A more 
complete rundown on the functioning 
of Health Insurance Assn. as a whole 
was given by Mr. Neal, who empha- 
sized the importance to the association 
of starting off with the advantage of 
the trained staffs of the bureau and 
conference. Robert L. Hogg, vice- 
chairman of Equitable Society, spoke 
on “The Association—A Means to 
Progress.” 

Organization meetings of the stand- 
ing committees occupied the whole of 
Friday morning. Subcommittees were 
named and definite programs set up. 

The concluding session featured 
talks by Dr. George Lull, secretary and 
general manager of American Medical 
Assn.; J. Dewey Dorsett, general man- 
ager of Assn. of Casualty & Surety 
Companies, and Walter Williams, un- 
der secretary of commerce, whose talk 
was entitled “Economic Health Is No 
Accident.” 


Probably because the Cincinnati 
meeting was chiefly business in na- 
ture, and consisted of no dealings with 
outside problems, the social program 
was heavier than most. This gave the 
membership a chance to get acquaint- 
ed, an item of value since the confer- 
ence and bureau membership was not 
identical and there are in addition 
members of HIAA who did not belong 
to either organization. Wednesday 
evening there was a reception, and the 
luncheon Thursday was buffet. Thurs- 
day evening there was a banquet with 
entertainment and dancing and the 
Friday luncheon was utilized to intro- 
duce an impressive list of visitors 
from other trade associations who 
were on hand, including American 
Life Convention, American Medical 
Assn., Assn. of Casualty & Surety 
Companies, Canadian Life Officers 
Assn., U. S. Chamber of Commerce, 
Institute of Home Office Underwriters, 
Institute of Life Insurance. Insurance 
Economics Society. International Assn. 
of A&H Underwriters, International 
Claim Assn., Life Insurance Assn., 
LIAMA, Life Insurers Conference, Life 


HEALTH INSURANCE ASSN. OFFICERS 


President—E. J. Faulkner, president of Woodmen Accident & Life. 
Vice-president—J. Henry Smith, vice-president and associate actuary of Equit- 
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Ocean; V. J. Skutt, Mutual Benefit H.&A.; G. N. Watson, Crown Life of 
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Office Management Assn., and Re- 
search Council for Economic Security. 
Commissioners attending were Shee- 
han of Minnesota, Pansing of Nebras- 
ka, Knowlton of New Hamshire, Prya- 
tel of Ohio, Gillooly of West Virginia 
and Navarre of Michigan. 


The outlook at the Cincinnati meet- 
ing was_ constructive throughout. 
Speakers spent no time lamenting the 
demise of the bureau and conference, 
pointing out that these organizations 
had had their day and done their job 
and the time had come for something 
new and better. The feeling was that 
whatever the bureau or conference had 
done could be done a good deal more 
effectively with the larger single asso- 
ciation. In HIAA, the membership of 


the bureau is almost 100% intact and 
by far the great majority of the con- 
ference members also belong. The 
welding of the two staffs into a single 
unit provides that none of the effec. 
tiveness of either of the former organ- 
izations will be lost; and in fact much 
more can be expected through the 
pooling of so much talent. 


Despite the fact that there was little 
more to do in Cincinnati than go 
through the motions of electing and 
installing officers, plus whatever the 
committees were able to accomplish, 
and listening to a number of congrat- 
ulatory speeches, the program was 
well organized, kept on schedule, and 
kept the spirit of looking forward to 
what should and can be done. 








a 

At the Health Insurance Assn. meet- 
ing in Cincinnati: Neil J. Brown of 
Hartford Accident, former chairman 
of the governing committee of Bureau 
of A&H Underwriters, and Daniel H. 
Quigg of Hartford Accident. 





Between sessions of the organization 
of Health Insurance Assn. in Cincin- 
nati, E. H. O’Connor, managing direc- 
tor of Insurance Economics Society, 
with G. Blair Hiser, executive vice- 
president and general attorney of 
United of Chicago. 





Miss Marie Meade of the staff of 
Health Insurance Assn. with E. A. 
McCord of Illinois Mutual Casualty, 
chairman of the membership and ethi- 
cal standards committee, and Mrs. Mc- 
Cord, at the meeting of HIAA in Cin- 
cinnati. 





V. J. Skutt, president of Mutual 
Benefit H.&A., in an animated dis- 
cussion during the meeting of H 
Insurance Assn. with Commissionet 
Joseph A. Navarre of Michigan. 
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Program Completed 
for Parley of North 
Carolina Agents 


Commissioner Gold of North Caro- 
lina will discuss the effect of the 
state’s 1955 legislation on the insur- 
ance business at the meeting of North 
Carolina Assn. of Insurance Agents 
which will be held May 17-19 at Pine- 
hurst. 

Opening day talks will include 
greetings from Gloria B. McClintock 
of Charlotte, president of Insurance 
Women’s Assn. of North Carolina, and 
a discussion of effective selling to 
meet direct writer competition by 
Archie M. Slawsby of Nashua, N. H., 
executive committeeman of NAIA. A 
meeting of directors and a past presi- 
dents dinner are also scheduled for 
the first day. 

After Mr. Gold’s talk, John V. Addy, 
vice-president of Appleton & Cox, will 
discuss local agency business. 

E. Fred McPhail of Charlotte will 
moderate a workshop session the sec- 
ond afternoon. Panelists will be Wil- 
liam S. Bizzell, manager of North Car- 
olina Fire Insurance Rating Bureau, 
William F. Laughlin, manager of Com- 
pensation Rating & Inspection Bu- 
reau, Richard S. Brantley, assistant 
executive secretary of the association, 
Frank R. Bell Jr. of Charleston, W. Va., 
chairman of Southern Agents Confer- 
ence, W. H. Mill, manager of the Char- 
lotte office of Factory Insurance As- 
sociation, and Earl C. Trefrey of At- 
lanta and William H. Wilcox of Char- 
lotte, representing Employers group. 
Mr. Trefey and Mr. Wilcox will dis- 
cuss package policy development. 

New officers will be elected at the 
business session the morning of the 
final day and will be installed that 
evening by Commissioner Gold at a 
banquet. 


Windstorm Sweeps 
Birmingham Area 


The windstorm which swept through 
the Birmingham, Ala., area caused 
property damage which will run sev- 
eral hundred thousand dollars. Howev- 
er, damage was not extensive enough 
to cause National Board to assign a 
catastrophe number, indicating losses 
will run less than $1 million. 

In the community of McDonald’s 
Chapel near Birmingham, 25 to 30 
homes were destroyed; at Sandusky, 
45 houses were destroyed; at New 
Georgia, 11 homes were levelled, 20 
were severely damaged and 25 had 
minor damage, and at Sayreton, 20 
homes were destroyed and 30 damaged. 
Fires broke out in the wrecked homes 
at McDonald’s Chapel and hundreds of 
automobiles were damaged. 

Storms also struck in the Tuscaloosa 
area in western Alabama and_ hail 
caused considerable damage. At Hunts- 
ville a windstorm damaged roofs and 
windows in the downtown business 
Section and unroofed a bank building. 


Burt Seeks to Sue 
to Recover Assets 
of Central Standard 


SIOUX FALLS—Commissioner Burt 
of South Dakota has filed a petition 
in circuit court here seeking permis- 
sion to instigate suit for the recovery 
of assets of Central Standard, which 
he says were wrongfully converted. 
Mr. Burt wants to start action in New 
York. 

In his petition, Mr. Burt said some 
of the assets were wrongfully convert- 
ed by persons and/or corporations out- 
side of South Dakota include: $250,000 
evidenced by certificate of deposit 
dated June 30, 1955, issued by the At- 
lantic Bank of New York, on which 
payment by that bank has been re- 
fused; $200,000 disbursed April 1, 1955, 
to Limestreet Corp.; $1,181,000 dis- 
bursed May 31, 1955, to Royal Amer- 
ican of Huntsville, Ala.; $750,000 pay- 
ed to Royal American in redemption 
of certificate of contribution, and 
$150,000 represented by certificate 
of contribution to Northwest Under- 
writers Inc. 

Mr. Burt says he requested officers 
and directors of Central Standard in 
New York to furnish all records of 
Central Standard in their possession, 
and this request was denied and the 
proper accounting for such disburse- 
ments has not been made. 





Tex. Approves Optional 
Three-Year Rate for 
Small WC Policies 


AUSTIN—Texas board of insurance 
commissioners has approved optional 
use of three-year fixed rate workmen’s 
compensation and employers liability 
policies on and after July 1. The de- 
partment took the action with the hope 
of more nearly fitting the clerical 
cost of handling small risks with an- 
nual premiums of $100 or less into 
the current expense allowance in WC 
rates. 

The three-year policy program has 
three distinctive factors: Manual rates 
in effect on the inception date of the 
policy apply throughout the term; a 
discount of $10 is allowed where the 
full three-year premium is paid in ad- 
vance, and a flat $15 charge is made 
for short rate cancellation. 

There are about 19,000 small risks 
in Texas representing 27.5% of the 
total number of risks and about 1.3% 
of the total premium volume. 





Sullivan Seeks Reelection 


as Wash. Commissioner 


Commissioner William A. Sullivan 
of Washington has announced his can- 
didacy for reelection. 

Mr. Sullivan was elected to his first 
term in the Roosevelt landslide of 1932 
and has been reelected ever since. He 
is a past-president of National Assn. 
of Insurance Commissioners and chair- 
man of zone 6. 








E. W. BLANCH, Vice-Pres. 





A. E. Strupwick Co. 


A. E. STRUDWICK, President 


810 BAKER BLDG., MINNEAPOLIS 2, MINN. 


W. H. KERN, Vice-Pres. 
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The Philadelphia metropolitan office of North America receives both the 
Diemand trophy and standard of service office performance award from Presi- 
dent John A. Diemand. The Diemand trophy goes to the service office of North 
America Indemnity which shows the best all-around excellence in operations. 
The standard of service award is given each year to the service office that best 
meets the pre-set standards covering production, agency expansion and expense 
control. Shown above holding the Diemand award are Herbert P. Stellwagen 
(left), indemnity executive vice-president, and William P. Arnold, metropolitan 
manager. Others, left to right, are E. Sydenham Page, metropolitan general 
manager; James M. Crawford, indemnity vice-president; Dr. Diemand and 
Reginald S. Robins, indemnity vice-president. 








Brown Brothers Managers 
to Attend NAIIA Convention 

Ted D. Brown, general manager of 
Brown Brothers Adjusters, Randy Ho- 
worth, general manager for southern 
California and Vernon Neufeld, man- 
ager of the Fresno office will attend 
the NAIIA convention at Miami Beach 
on May 3-6. 

Enroute and on the return trip they 
plan to call on the companies they 
have been representing in Colorado, 
Nebraska, Iowa, Texas, Arkansas, Ok- 
lahoma, Georgia and Florida. 


CORRECTION 


Birmingham Fire is not a member 
of Siebels, Bruce & Co. group, con- 
trary to the way it was identified in 
a recent issue. The company is an in- 
dependent insurer, though it has rein- 
surance connections with Siebels, 
Bruce. 





Insurance Society of Philadelphia 
will hold its annual fun day at Melrose 
county club, June 7. 
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309 V/est Jackson Boulevard + 
Telephone Webster 9-3031 


JACKSON 
FRANKLIN 


BUILDING 


JACKSON BOULEVARD 
AT FRANKLIN STREET 





OFFERS 
AIR CONDITIONED OFFICE SPACE 
ENTIRE 22nd (TOP) Floor 
Approx. 5900 Sq. Ft. 


A real opportunity to procure truly fine 
office accommodations 
—AT REASONABLE RENTALS 


Owner will remodel to suit 





The Leading Building For Leading Insurance Firms 


Tenanted by leading Fire and Casualty Insurance Companies, the Jackson- 
Franklin Building offers the ultimate in fine executive and general office 
accommodations, at substantial savings in rental. Companies with leases 
expiring soon will find it profitable to obtain our plans and rental information. 


DESCRIPTIVE BROCHURE AVAILABLE UPON REQUEST 


Owner Management JACKSON ° FRANKLIN BUILDING 


Chicago 6, Illinois 
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Ark. Rating Bureau Elects Tate Chairman 


(CONTINUED FROM PAGE 8) 





stated. “Although use of the install- 
ment plan has been temporarily diffi- 
cult for some agents, resulting in an 
increase in the number of non-approv- 
als, it is believed that withdrawal of 
the annual renewal plan was wel- 





comed by a large majority of compa- 
nies and agents.” 

At the annual bureau luncheon, at- 
tended by all Arkansas field men and 
officers and executive committee 
members of Arkansas Assn. of Insur- 
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ILLINOIS 


Since 1920 
E. 8S. GARD & CO. 
Chicagoland Casualty Claims 
175 W. Jackson Blvd. WAbash 2-8880 











JAMES J. HERMANN CO. 


175 W. Jackson, Chicago 


HArrison 7-9381 
Aurora, Ill.—Merchants Nat'l. 
Bank Bldg.—Aurora 6-5125 
Waukegan, Ill.—110 N. Genesee St. 
MASestic 3-4540 
Joliet, Uli.—Morris Bldg. 
JOliet 6-2613 
Ottawa, Il].—Central Life Building 
Ottawa 1474 








NEVADA 





R. L. GRESHAM & CO. 
Multiple Line Adjusters 
312 North 5th Street 

~e Las Vegas, Nev. 


Servicing Beattv and Poche, 








Nevada--St. George and 
Cedar City, Utah—Kingman, Arizona—Needles and 
Baker, California, and Intermediate Points 











O. R. BALL, INC. 


Fire — Inland Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
FLorida 1-5095 








J. R. McGowan, Pres. 


THOMAS T. NORTH, INC. 


Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 











J. L. FOSTER & R. K. FOSTER 


Insurance Adjusters 
First National Bank Building 

Springfield, Illinois 

Inland Marine 


Fire Casualty 











LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 





THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 


Cc. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones LU 2-5460 GI 7-3850 

















JOHN H. HUNT & CO. 
330 So. Wells St. Chicago 6, Ill. 
Investigators and Adjusters 
¥ ALt CASUALTY LINES 
Servicing Chicego & vicinity, Waukegan, III., 
Gary, Hammond and Northwestern Ind. 
Waukegen Branch: 4 S. Genesee St.: 
Tel. DElta 6-8822 
24 liour Service 
Phone HArrison 7-0153 Night—TErrace 4-7840 








UTAH-IDAHO 





INSURANCE ADJUSTERS 


428 So. Main - Salt Lake City, Utah 
Tandy & Wood Bidg. - idaho Falls, Idaho 











Sonnenkalb Bidg. - Pocatello, Idalro 





= 


ance Agents, Kenneth Black, president 
of Home, briefly outlined the plans of 
the stock companies to establish a nu- 
clear reactor syndicate for insuring 
private power company reactor instal- 
lations in the future. Present capacity 
of the syndicate is $60 million for any 
one installation, he said, but with the 
aid of foreign reinsurance, it is hoped 
to increase this capacity to $75 million. 
“We will learn to live with the atom 
just as we did the steam boiler years 
ago,” he said, describing some of the 
difficulties in arriving at proper insur- 
ing terms for atomic reactor coverage. 

John Raines, president of Arkansas 
State Fire Prevention Assn., gave the 
audience an illustrated report of the 
association’s town inspection work 
since last fall, showing pictures of in- 
spection activities in McGehee, Nash- 
ville, Fordyce and West Memphis. Mr. 
Franzen presented the association’s 
annual past-president’s award to A. 
Roy Atwood of Little Rock, immediate 
past-president of the association. In a 
brief “retirement” address, Mr. Fran- 
zen praised the work of the bureau 
staff and counsel and the efforts of 
W. Ross McCain Jr., state agent of 
Phoenix of Hartford and retiring chair- 
man of the bureau’s local Arkansas 
executive committee. Mr. McCain gave 
up the post on his transfer to Texas 
by his company. 

Rufus Cates, state agent of Hart- 
ford Fire, was named chairman of the 
local executive committee to succeed 
Mr. McCain; W. D. Painter special 
agent of Royal-Liverpool, was elected 
vice-chairman. Other members of the 
bureau’s local committee are: D. Swan, 
state agent of Springfield F.&M.; C. C. 
Collie of the L. B. Leigh general agen- 
cy; Knox Oates, state agent of Home; 
A. M. Anderson of Anderson & Newell 
general agency; R. P. Taylor of Bird, 
Lange & Maris general agency; George 
R. Hampton of John R. Hampton & Co. 
general agency, and Irel J. Reaves, 
state agent of Crum & Forster. All are 
from Little Rock. 

In addition to Messrs. Tate, Beebe, 
Weaver and Franzen, the membership 
of the bureau’s governing committee 
are: Harry Miller, U.S. manager of 
Commercial Union; Frank Ludington, 
western department manager of Atlas; 
Louis P. Jervey, vice-president and 
manager of America Fore at Atlanta; 
Walter J. Beeson, vice-president of 
Great American; J. G. Levey, south- 
western department manager of Amer- 
ican; E. H. Clarkson, vice-president of 
National Fire, and T. Morgan Williams, 
vice-president of Home. 





Rocky Mountain, Colo. 


Agents Elect at Annuals 
(CONTINUED FROM PAGE 1) 
Denver, with a major in insurance. 
The annual institute of insurance will 
be held at the University of Colorado, 
Boulder, July 19-21, with emphasis 

on “Package Selling.” 

Holden Boler, who handles the Colo- 
rado advertising program, said a sur- 
vey showed that people are conscious 
of the term insuror, but do not yet 
know what it means. He recommended 
a five-year program to remedy this. 

President Walsh said that the rea- 
son for changing the association meet- 
ing date from fall to spring was be- 
cause the majority of 300 replies 
received in a survey showed that 
agents preferred it at that time. 

At the conference meeting, Barney 
Flood, chairman of the nine-man com- 
pany contact committee of the confer- 
ence, reported that progress is being 
made on many fronts. The committee 
asked for approval of a farm policy 
like 49 D & E and got it, he said. Na- 
tional Board has consented to assign 
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code numbers to dwelling policies, 
Farm Underwriters Assn. is consider. 
ing making a rate differential on rolled 
roofing. Of 16 items on the agenda in 
1955, Mr. Flood said that five were 
okayed, while three others still are un. 
der consideration. He added that the 
Western Underwriters Assn. commit- 
tee was most generous and cooperative, 

Reporting as a member of the NAIA 
casualty committee, P. J. Walsh urged 
members to send in the casualty ques. 
tionnaires before the meeting of that 
committee in New York in May. 

Maurice Hartson Jr., of New Orleans, 
NAIA executive committee member, 
in “Our Changing Times” observed 
that the old complaint of agents about 
the slowness of the insurance business 
to change has now become a complaint 
over the rapidity of change. He warned 
against unsound changes intended tp 
secure a temporary advantage and said 
that the association-member agents 
should have no part of such practices, 
Mr. Hartson deplored the “buy it 
wholesale” trend of trade groups and 
urged agents to bring to the attention 
of NAIA proposals made to trade 
groups with special rates on a group 
basis. Insurance companies which are 
calling to the services rendered by lo- 
cal agents were praised by Mr. Hart- 
son. He asked agents to do their part to 
support the idea locally. On the ques- 
tion of price competition, he said that 
name brands outsell unknown brands. 
It is the job of the independent agents 
to convince the public that quality in- 
surance, in the long run, is the best 
buy. 


Three workshops were held during 
the convention. Mr. Walsh conducted 
the casualty section; John F. Mergen 
of Denver was the marine leader, and 
Mr. Flood was moderator of the fire 
workshop. 

As is customary at conference meet- 
ings, the three state commissioners ap- 
peared, with Taft of Wyoming up first. 
He discussed the Inland Empire re- 
ceivership, and said the special de- 
posits required by 15 states hastened 
the demise of the company and held 
up the settlement of claims. Mr. Taft 
said he favored more uniform laws. 

Mr. Apodaca of New Mexico took 
sharp issue with this. His state re- 
quires both general and special depos- 
its and he said it was common sense to 
keep the deposits in New Mexico for 
the protection of the policyholders. 

Commissioner Beery of Colorado 
said that the 711 companies licensed in 
Colorado are a lot for eight examiners 
to look after and asked agents to help. 
They can do this by careful examina- 
tion of company annual statements 
submitted March 1 of each year, which 
are public property. In the majority of 
company failures, he said, the compa- 
nies were licensed up to 24 hours be- 
fore going into receivership. 

A golf tournament Saturday after- 
noon was cancelled because of a com- 
bination of rain, sleet, snow and hail, 
which limited participation to a few 
hardy golfers. Saturday evening a hos- 
pitality hour preceded the banquet and 
entertainment followed. 

Jerry Haggard of Aibuquerque, re- 
tiring conference chairman, presided 
at the banquet. 





Pugh Joins Newell General Agency 


Robert Pugh, Spokane manager for 
General of Seattle, has joined George 
C. Newell Co. general agency of Seattle 
as Spokane manager. 

Mr. Pugh had been with General for 
13 years, the past three years in charge 
of the Spokane office. He will travel 
the eastern Washington and northem 
Idaho territory for the Newell com- 
pany. 
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Complete Texts of FTC, NAIC Rules 
on A&S Advertising Are Compared 


The full text of the rules to govern 
A&S advertising which have been pro- 
posed by federal trade commission are 
presented below. After each FTC rule, 
the comparable provision of the A&S 
advertising code promulgated by Na- 
tional Assn. of Insurance Commission- 
ers is shown in italics. FTC will hold a 
hearing in Washington April 30 on its 
rules. 

” a s 
Definitions. 

A. “Advertisement,” for the purpose 
of these rules, shall mean any of the 
following material when used in con- 
nection with solicitation of the original 
purchase of a policy, or renewal or 
reinstatement thereof: 

Section 1. Definitions. 

A. An advertisement for the pur- 
pose of these rules shall include: 

(1) Any printed and published ma- 
terial and descriptive literature, state- 
ments, or depictions of an insurer used 
in newspapers, magazines, radio and 
TV scripts or presentations, billboards, 
and similar displays; and 

(1) printed and published material 
and descriptive literature of an in- 
surer used in newspapers, magazines, 
radio and TV scripts, billboards and 
similar displays; and 

(2) Descriptive literature and sales 
aids of all kinds issued by an insurer 
for presentation to members of the 
public, including, but not limited to, 
circulars, leaflets, booklets, depictions, 
illustrations, and form letters; and 

(2) Identical 

(3) Prepared sales talks, presenta- 
tions, and material of all kinds for use 
by agents and brokers, and represen- 
tations made by agents and brokers in 
accordance therewith. 

(3) “Of all kinds” inserted, other- 
wise identical. 

B. “Policy,” for the purpose of these 
rules, shall include any policy, plan, 
certificate, contract, agreement, state- 
ment of coverage, rider or endorse- 
ment, which provides accident or sick- 
ness benefits, or medical, surgical, or 
hospital expense benefits, whether on 
a cash indemnity, reimbursement, or 
service basis, except when issued in 
connection with another kind of insur- 


ance other than life, and except dis- 
ability and double indemnity benefits 
included in life insurance and annuity 
contracts. 

B. Substituted “connection” for 
“conjunction, and inserted “other than 
life, and except disability and double 
indemnity benefits included in life in- 
surance and annuity contracts,” other- 
wise identical. 

C. “Insurer,” for the purpose of 
these rules, shall include any individ- 
ual, corporation, association, partner- 
ship, reciprocal exchange, inter-insur- 
er, Lloyds, fraternal benefit society, 
and any other legal entity, engaged in 
the advertisement of a policy as here- 
in defined. These rules shall also ap- 
ply to agents and brokers to the extent 
that they are responsible for the ad- 
vertisement of any policy. 

C. Insurer for the purpose of these 
rules shall include any individual, 
agent, broker, corporation, association, 
partnership, reciprocal exchange, in- 
ter-insurer, Lloyds, fraternal benefit 
society, and any other legal entity en- 
gaged in the advertisement of a policy 
as herein defined. 

> J . 
Rule 1. Deception in General 
Section 2. Advertisements in General 

It is an unfair trade practice for an 
insurer to use or cause to be used any 
advertisement which has the capacity 
and tendency or effect of misleading or 
deceiving purchasers or prospective 
purchasers. 

(Note: Words or phrases, the mean- 
ing of which is clear only by implica- 
tion or by familiarity with insurance 
terminology, are subject to this rule.) 

Advertisements shall be _ truthful 
and not misleading in fact or in impli- 
cation. Words or phrases the meaning 
of which is clear only by implication 
or by familiarity with insurance termi- 
nology shall not be used. 

_ . o 
Rule 2. Advertisements of benefits, 
losses covered, or premiums payable. 
Section 3. Insert “payable” after “ben- 
efits,” otherwise identical. 

It is an unfair trade practice for an 
insurer to use, or cause to be used, in 
any advertisement, words, phrases, or 
illustrations which mislead or have 
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the capacity and tendency or effect of 
misleading or deceiving purchasers or 
prospective purchasers with respect to 
any policy benefit or benefits, loss or 
losses covered, or premium or premi- 
ums payable. 

A. Deceptive words, phrases or il- 
lustrations. 

Words, phrases or illustrations shall 
not be used in a manner which mis- 
leads or have the capacity and tendency 
to deceive as to the extent of any pol- 
icy benefit payable, loss covered or 
premium payable. An advertisement 
relating to any policy benefit payable, 
loss covered or premium payable shall 
be sufficiently complete and clear as 
to avoid deception or the capacity and 
tendency to deceive. 

(a) It is an unfair trade practice 
for an insurer to use, or cause to be 
used, in any advertisement, words or 
phrases such as “all,” “full,” “com- 
plete,” “comprehensive,” “unlimited,” 
This policy will pay your hospital and 
surgical bills,” “This policy will re- 
place your income,” or words or 
phrases of similar import in connec- 
tion with losses covered or benefits 
which are subject to exceptions, re- 
ductions, or limitations, unless such 
exceptions, reductions, or limitations 
are disclosed in accordance with the 
requirements of Rules 3 and 5. 

(b) It is an unfair trade practice for 
an insurer to use, or cause to be used, 
in any advertisement, such words or 
phrases as “up to,” “as high as,” etc., 


in connection with dollar amounts 
payable for medical, hospital, surgical, 
or other expenses, or for loss of in- 
come, unless full indemnification is 
provided up to such amounts for ex- 
penses actually incurred, or income 
actually lost by a policyholder, or 
there is a disclosure in’ accordance 
with the requirements of Rules 3 and 
5 that the amount payable will be pur- 
suant to a schedule of payments for 
specified expenses or for loss of in- 
come, and a similar disclosure of such 
other exceptions, reductions, or limita- 
tions as may be required by Rule 3. 


Explanations: 
(1) The words and phrases “all,” 
“full,” “complete,” “comprehensive,” 


“unlimited,” “up to,’ “as high as,” 
“this policy will pay your hospital and 
surgical bills or “this policy will re- 
place your income,” or similar words 
and phrases shall not be used so as,to 
exaggerate any benefit beyond the 
terms of the policy, but may be used 
only in such manner as fairly to des- 
cribe such benefit. 

(c) It is an unfair trade practice for 
an insurer to use, or cause to be used, 
any advertisement in which a policy 
covering only one disease or a list of 
specified diseases is described in such 
a manner as to imply coverage beyond 
the terms of the policy, or in which 
synonymous words or terms are used 
to refer to any disease or physical 
condition so as to imply broader cov- 
erage than is the fact. 

(2) A policy covering only one di- 
sease or a list of specified diseases 
shall not be advertised so as to imply 
coverage beyond the terms of the pol- 
icy. Synonymous terms shall not be 
used to refer to any disease so as to 
imply broader coverage than is the 
fact. 

(d) It is an unfair trade practice for 

(CONTINUED ON NEXT PAGE) 





YOU CAN MAKE 
PROGRESS 


.... faster and easier with an “‘ideal”’ 
connection. A company whose 
dependability for outstanding 
cooperation can greatly enhance 
your prestige and the value of 
your service to your community. 
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A.D. 1720 


oyal xchange 


ROYAL EXCHANGE ASSURANCE 
PROVIDENT FIRE INSURANCE COMPANY 
THE STATE ASSURANCE COMPANY, LTD. 
CAR AND GENERAL INSURANCE CORP., LTD. 
. 
Throughout the World. 


Representatives in Principal Cities and Towns 
of the United States and in Most Countries 


@ The Royal Exchange, established 
236 years ago, is well known for 
its Outstanding service. 
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Fire, Marine, Casualty 


Fidelity & Surety 
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111 JOHN STREET 
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OHIO OPPORTUNITY 


Our continuing growth in the Ohio field 
requires the addition of two men between 
28 and 38 who have predominately fire 
insurance backgrounds for field work in 
northern and central Ohio operating out of 
our Columbus Office. A successful record 
of field production in Ohio would be help- 
ful although this is not absolutely essential. 
This is a career opportunity. We are a 114 
year old Marine & Fire Company group 
and are looking for better than average 
men intending to pay better than average 
salaries. Write giving full experience de- 
tails, and information concerning family 
and military standing to Box L-93, National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


WANTED 
AN AGENCY SUPERINTENDENT 


We are a fast-growing, Ohio casualty and fire 
insurance company interested in securing the 
services of an agency superintendent. He must be 
between the ages of 28 and 42, college trained 
and have had good field and underwriting 
and sales experience with a reliable company. 
We deem this to be an excellent opportunity for 
the qualified individual. Salary is open. We 
have wonderful employee benefits and retire- 
ment program. 

Replies to this ad will be treated with the strict- 
est confidence. Please give your age, education 
and experience. Reply to Box M-I4, c/o The Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 

















CLAIMS SUPERVISOR—PERSONAL INJURY 
ASSISTANT CLAIMS SUPERVISOR 
PERSONAL INJURY ADJUSTERS 

CLAIMS EXAMINER (Home Office) 


We have immediate openings in our Chicago 
and Springfield, Illinois offices for men 25-40 who 
are anxious to become associated with a progres- 
sive stock casualty company. 

We offer excellent opportunity for advance- 
ment with liberal salary, —- insurance plan, 
and other employee benefits. 

Write and tell us about powell; interviews will 
be arranged on the basis of information con- 
tained in your first letter. 


LINCOLN CASUALTY CO. 
500 E. Capitol Avenue Springfield, Illinois 


INSURANCE DEPARTMENT 
ASSISTANT 

An excellent position for a young (22-26) 
insurance man to grow with an expanding 
and diversified organization. This man will 
assist in administration of group, annuity, 
and corporate insurance. As he becomes 
familiar with the company's operation in- 
cluding all the phases of corporate insur- 
ance, his responsibilities will expand. This 
man will be a college graduate and have 
one-to-two years experience in fire and 
casualty insurance. Reply: THE BRUNS- 
WICK - BALKE - COLLENDER COMPANY, 
623 South Wabash, Chicago, Ill., WA 2- 
4020. Mr. L. Lewis. 














HOOSIER FIELDMAN 
We offer the usual Health & Accident, Life 
Paid Vacation, 


Coverage, Retirement Program, plus lim- 


Insurance, Dependency 


ited stock purchase privilege. 


We want an experienced multiple-line 
fieldman to travel Northern Indiana. This 
position created by our expanding pro- 
gram. Reply to: FREEPORT INSURANCE 
COMPANY, Box 60, Freeport, Illinois. 


ASSISTANT COMPTROLLER 


Unusual opportunity for managing ac- 
countant with leading casualty and fire in- 
surance company. Must have broad super- 
visory experience and a present salary of 
not less than $9,000. Insurance accounting 
experience desirable but not absolutely 
necessary. Replies will be held in strict 
confidence. Address Box M-7, c/o The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








POLICY WRITING 


or any type of insurance work in Chicago that 
can be done at my home. Can arrange to have 
work picked up and returned to your office 
regularly. 30 years experience. Excellent refer- 
ences. Address M-3, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, III. 














EXCELLENT OPPORTUNITY 


for a young man who has been an account exec- 
utive or insurance manager, and has a compre- 
hensive knowledge of all lines of insurance, to 
join one of the largest insurance agencies in the 
Southwest as an account executive servicing and 
developing large accounts with interesting an 
complex insurance probl Aut bile fur- 
nished, Group Life and Hospitalization Insur- 
ance, double paid vacation, annual bonus, 
credit union, and other employee benefits. Salary 
commensurate with knowledge and ability. Reply 
Box L-92, c/o The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 





COOK COUNTY FIELDMAN 
WANTED 


Established Fire or Marine Fieldman wanted by 
large Stock Group for expanding Cook County 
operation. Give complete experience details in 
your reply. Our staff is aware of this ad. Write 
Box M-4, c/o The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 














BOND UNDERWRITERS 
Excellent opportunities in new ultra mod- 
ern building; merit increase program, lib- 
eral benefits, pleasant working conditions, 
36!/, hours. 

LUMBERMENS MUTUAL 

CASUALTY COMPANY 

a division of 
Kemper Insurance 
Beechwood Road, Summit, N. J. 
CRestview 3-9000 


FLORIDA OPPORTUNITY 
pening for 
SPECIAL AGENT, preferably with multiple 
line experience, in Southeast. State age 
and general qualifications first letter. 
George C, Hays, State Agent 
American Indemnity Co. 

Broderick Building Lakeland, Florida 








WANTED 


Retired or Employed man with some Fire insur- 
ance experience for Part time work with insurance 
agency in Western Suburb of Chicago. Address 
reply to Box M-I2, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





(CONTINUED FROM PRECEDING PAGE) 
an insurer to use, or cause to be used; 
any advertisement in which represen- 
tation is made as to the benefits of a 
policy which pays varying amounts 
for the same loss occurring under dif- 
ferent conditions or which pays bene- 
fits only when a loss occurs under 
certain conditions without disclosing 
the limited conditions in accordance 
with the requirements of Rule 5. 

(3) The benefits of a policy which 
pays varying amounts for the same 
loss occurring under different condi- 
tions or which pays benefits only 
when a loss occurs under certain con- 
ditions shall not be advertised without 
disclosing the limited conditions under 
which the benefits referred to are 
provided by the policy. 

(e) It is an unfair trade practice for 
an insurer to use, or cause to be used, 
in any advertisement, phrases such 
as “This policy pays $1,800 for hospital 
room and board expenses” without 
disclosure of the maximum daily ben- 
efit and the maximum time limit for 
such hospital room and board ex- 
penses and without disclosure of any 
other exceptions, reductions, or limita- 
tions in accordance with the require- 
ments of Rules 3 and 5. 

(4) Phrases such as “this policy 
pays $1,800 for hospital room and 
board expenses” are incomplete with- 
out indicating the maximum daily 
benefit and the maximum time limit 
for hospital room and board expenses. 

a . . 
Rule 3. Disclosure as to exceptions, re- 
ductions, and limitations. 
B...Exceptions, reductions and limita- 
tions. 

(a) It is an unfair trade practice for 
an insurer to use, or cause to be used, 
any advertisement which refers to any 
dollar amount, period of time for 
which any benefit is payable, cost of 
policy, or specific policy benefit or 
benefits or the loss or losses for which 
such benefit or benefits are payable, 
without disclosing, in accordance with 
the requirements of Rule 5, the excep- 
tions, reductions, and limitations re- 
lating thereto without which the ad- 
vertisement would have the capacity 
and tendency or effect of misleading 
or deceiving purchasers or prospec- 
tive purchasers. 

When an advertisement refers to 
any dollar amount, period of time for 
which any benefit is payable, cost of 
policy, or specific policy benefit or the 
loss for which such benefit is payable, 
it shall also disclose those exceptions, 
reductions and limitations affecting 
the basic provisions of the policy with- 
out which the advertisement would 
have the capacity and tendency to 
mislead or deceive. 

(Note 1: The term “exception” shall 
mean any provision in a policy where- 
by coverage for a specified hazard is 
entirely eliminated; it is a statement 
of a risk not assumed under the pol- 
icy.) 

Explanation: 
Insert words “Note 1:” and pa- 
renthesis, otherwise identical. 

(Note 2: The term “reduction” shall 
mean any provision which reduces the 
amount of the benefit; a risk of loss is 
assumed but payment upon the occur- 
rence of such loss is limited to some 
amount or period less than would be 














PALM BEACH, FLORIDA 


Office Manager—Small General Agency 
Desire man 50-55 years of age. Excellent oppor- 
tunity for semi-retired person. Starting salary 
$3600 per year. Plenty of time allowed to arrange 
personal affairs. If interested write James ra 
Siebrecht P.O. Box 309, Palm Beach, Florida. 











AVAILABLE 
As Fidelity-Surety-Superintendent. Twelve 
years in first party work—claims and un- 
derwriting. Prefer Eastern territory. Quali- 
fications on request. Write Box #M-16, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicaco 4, Ill. 





CASUALTY UNDERWRITER 


Multiple Line Mutual just starting in Casualty 
Field needs top Underwriter with at least 3 years 
Casualty experience. Excellent growth opportun- 
ity—Profit Sharing Plan. Write to R. H. Wise, 
Personnel Manager, Grain Dealers Mutual Insur- 
ance oer ae 1752 North Meridian Street, 


. r 
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otherwise payable had such reductiog 
clause not been used.) 

(2) Insert words “Note 2:” ang 
parentheses, otherwise identical. 

(Note 3: The term “limitation” shal] 
mean any provision which restricts 
the duration or extent of coverage 
losses covered, or benefits payable un. 
der the policy other than an exception 
or a reduction.) 

(3) The term “limitation” shalt 
mean any provision which restricts 
coverage under the policy other than 
an exception or a reduction. 

(b) It is an unfair trade practice for 
an insurer to use, or cause to be used, 
any advertisement covered by this 
rule when, by the terms of the Policy 
advertised, there is a time period be. 
tween the effective date of the policy 
and the effective date of coverage un- 
der the policy, or a time period be. 
tween the date a loss occurs and the 
date benefits begin to accrue for such 
loss, without disclosing the same jp 
accordance with the requirements of 
Rule 5. 


(4) Waiting, elimination, probation- 
ary or similar periods. 

When a policy contains a time peri- 
od between the effective date of the 
policy and the effective date of cover- 
age under the policy or a time period 
between the date a loss occurs and the 
date benefits begin to accrue for such 
a loss, an advertisement covered by 
Section 3B shall disclose the existence 
of such periods. 

(c) It is an unfair trade practice for 
an insurer to use, or cause to be used, 
any advertisement covered by Rule 3 
(a) without disclosing, in accordance 
with the requirements of Rule 5, the 
extent to which any loss is not covered 
if the cause of such loss is traceable to 
a condition existing prior to the effec- 
tive date of the policy. 

(5) Pre-existing conditions. 

(a) An advertisement covered by 
section 3 B shall disclose the extent to 
which any loss is not covered if the 
cause of such loss is traceable to a 
condition existing prior to the effective 
date of the policy. 

(d) It is an unfair trade practice for 
an insurer to use or cause to be used 
any advertisement representing or im- 
plying— 

(1) That the condition of the in- 
sured’s health at the time of issuance 
of the policy will not be considered by 
the insurer in determining its liability 
thereunder; or 

(2) That the insurer will not, as a 
claims practice, require proof of good 
health of the insured at the time of 
the issuance of the policy—when such 
is not the fact. 

(b) When a policy does not covert 
losses traceable to pre-existing con- 
ditions no advertisement of the policy 
shall state or imply that the applicant’s 
physical condition or medical history 
will not affect the issuance of the pol- 
icy or payment of a claim thereunder. 
This limits the use of the phrase “no 
medical examination required” and 
phrases of similar import. 


Rule 4. Disclosure of policy provisions 
relating to renewability, cancellability, 
or termination. 

Section 4. Necessity for disclosing pol- 
icy provisions relating to renewability, 
cancellability and termination. 

It is an unfair trade practice for an 
insurer to use, or cause to be used, any 
advertisement which refers, directly, 
or by implication, to renewability, 


cancellability, or termination of a pol- 
icy, or which contains a statement oF 
illustration of time or age in connec- 
tion with benefit or benefits payable, 
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loss or losses, eligibility of applicants, 
or continuation of a policy, unless 
there is a disclosure in accordance 
with Rule 5 of the provisions relat- 
ing to renewability, cancellability, and 
termination, and to modification of 
penefits, losses covered, or premiums 
pecause of age, or for other reasons. 

An advertisement which refers to 
renewability, cancellability or termi- 
nation of a policy, or which refers to a 
policy benefit, or which states or illus- 
trates time or age in connection with 
eligibility of applicants or continua- 
tion of the policy, shall disclose the 
provisions relating to renewability, 
cancellability and termination and 
any modification of benefits, losses 
covered or premiums because of age or 
for other reasons, in a manner which 
shall not minimize or render obscure 
the qualifying conditions. 

Rule 5. Method of disclosure of re- 
quired information. 
Section 5. Identical 

It is an unfair trade practice for an 
insurer to fail to disclose in any ad- 
vertisement the information required 
py these rules conspicuously and 
prominently, and in sufficiently close 
conjunction with the statement or rep- 
resentation to which such required 
information relates as will relieve the 
representation of deception or the 
capacity to deceive, or to minimize or 
present such required information in 
an ambiguous fashion or intermingle 
it with the context of the advertising 
so as to be confusing or misleading. 

All information required to be dis- 
closed by these rules shall be set out 
conspicuously and in close conjunc- 
tion with the statements to which such 
information relates or under appro- 
priate captions of such prominence 
that it shall not be minimized, ren- 
dered obscure or presented in an am- 
biguous fashion or intermingled with 
the context of the advertisement so as 
to be confusing or misleading. 

e e J 
Rule 6. Testimonials. 
Section 6. Identical 

It is an unfair trade practice for an 
insurer to use, or cause to be used, any 
advertisement containing a testimoni- 
al unless such testimonial is genuine, 
accurately describes the facts, repre- 
sents the current opinion of the author, 
is applicable to the policy advertised, 
and is accurately reproduced. 

(Note: The insurer, in using a testi- 
monial in an advertisement, makes as 
its own all of the statements con- 
tained therein, and the advertisements 
including such statements are subject 
to all of the provisions of these rules.) 

Testimonials used in advertisements 
must be genuine, represent the current 
opinion of the author, be applicable to 
the policy advertised and be accurate- 
ly reproduced. The insurer, in using a 
testimonial, makes as its own all of the 
statements contained therein, and the 
advertisement including such state- 
ments is subject to all of the provi- 
sions of these rules. 

e 7 e 
Rule 7. Deceptive use of statistics. 
Section 7. Use of statistics. 
2 It is an unfair trade practice for an 
insurer to use, or cause to be used, any 
advertisement in which representa- 
tions are made as to dollar amounts of 
Claims paid. the number of persons 
insured, or other statistical informa- 
tion relating to any insurer or policy 
unless it accurately reflects all of the 
relevant facts and does not imply that 
Such statistics are derived from the 
— advertised unless such is the 
act. 

An advertisement relating to 
dollar amounts of claims paid, 


the 
the 


number of persons insured, or similar 
statistical information relating to any 
insurer or policy shall not be used 
unless it accurately reflects all of the 
relevant facts. Such an advertisement 
shall not imply that such statistics are 
derived from the policy advertised un- 
less such is the fact. 

. s . 
Rule 8. Availability of policy or re- 
fund of premiums. 
Section 8. Inspection of policy. 

It is an unfair trade practice for an 
insurer to use, or cause to be used, any 
advertisement which has the capacity 
and ‘tendency or effect of misleading 
or deceiving purchasers or prospective 
purchasers even though the policy ad- 
vertised is made available to the in- 
sured prior to the consummation of 
the sale or an offer is made of a pre- 
mium refund. 

An offer in an advertisement of 
free inspection of a policy or offer of a 
premium refund is not a cure for mis- 
leading or deceptive statements con- 
tained in such advertisement. 

Rule 9. Identification of plan or num- 
ber of policies. 
Section 9. Identical. 

(a) It is an unfair trade practice for 
an insurer to use. or cause to be used, 
any advertisement in which a choice of 
the amount of benefits is offered with- 
out disclosing that the amount of bene- 
fits provided depends upon the plan 
selected and that the premium will 
vary with the amount of the benefits. 

A. When a choice of the amount of 
benefits is referred to. an advertise- 
ment shall disclose that the amount of 
benefits provided depends upon the 
plan selected and that the premium 
will vary with the amount of the 
benefits. 

(b) It is an unfair trade practice for 
an insurer to use, or cause to be used, 
any advertisement which refers to va- 
rious benefits which may be contained 
in two or more policies. other than 
group master policies. without disclos- 
ing that such benefits are provided 
only through a combination of such 
policies. 

B. When an advertisement refers 
to various benefits which may be con- 
tained in two or more policies, other 
than group master policies, the adver- 
tisement shall disclose that such bene- 
fits are provided only through a com- 
bination of such policies. 

. e 
Rule 10. Disparagement. 
Section 10. Disparaging comparisons 
and statements. 

It is an unfair trade practice for an 
insurer to use. or cause to be used, any 
advertisement which, directly or indi- 
rectly, falsely disparages competitors, 
their policies, services, or business 
methods. 

An advertisement shall not directly 
or indirectly make unfair or incom- 
plete comparisons of policies or bene- 
fits or otherwise falsely disparage 
competitors. their policies, services or 
business methods. 

— e . 

(The FTC rules have no section 
pertaining to iurisdictional licensing. 
The NAIC Section 11 follows: 

Jurisdictional Lirensing. 

A. An advertisement which is in- 
tended to he seen or heard beyond the 
limits of the iurisdiction in which the 
insurer is licensed shall not imply li- 
censing beyond those limits. 

B. Such advertisements by direct 
mail insurers shall indicate that the 
insurer is licensed in a specified state 
or states only, or is not licensed in a 
specified state or states, by use of 
some language such as “This company 
is licensed only in state A” or “This 


company is not licensed in state B.” 
— . . 

Rule 11. Deceptive use of trade names, 

service marks, etc. 

Section 12. Identity of insurer. 

It is an unfair trade practice for an 
insurer to use, or cause to be used, in 
any advertisement, a trade name, ser- 
vice mark, slogan, symbol, or other 
device which has the capacity and 
tendency or effect of misleading or 
deceiving purchasers or prospective 
purchasers as to the true identity of 
the insurer or its relation with public 
or other private institutions. 

The identity of the insurer shall be 
made clear in all of its advertisements. 
An advertisement shall not use a trade 
name, service mark, slogan, symbol or 
other device which has the capacity 
and tendency to mislead or deceive as 
to the true identity of the insurer. 

. . - 
Rule 12. Deception as to “group” or 
“quasi-group” policies. 

Section 13. Group or qudasi-group 
implications. 

It is an unfair trade practice for an 
insurer to use, or cause to be used, any 
advertisement in which a representa- 
tion is made, directly or by implica- 
tion, that prospective policyholders be- 
come group or quasi-group members 
and as such enjoy special rates or 
privileges ordinarily associated with 
group insurance as recognized in the 
industry, unless such is the fact. 

An advertisement of a particular 
policy shall not state or imply that 
prospective policyholders become 
group or quasi-group members and as 
such enjoy special rates or underwrit- 
ing privileges, unless such is the fact. 

e e 7 
Rule 13. Deception as to introductory, 
initial, or special offers. 
Section 14. Introductory, initial or spe- 
cial offers. 

It is an unfair trade practice for an 
insurer to use, or cause to be used, any 
advertisement in which representation 
is made, directly or by implication, 
that a particular policy or combination 
of policies is an introductory, initial 
or special offer and that applicants 
will receive advantages not available 
at a later date, unless such is the fact. 

An advertisement shall not state or 
imply that a particular policy or com- 
bination of policies is an introductory, 
initial or special offer and that the 
applicant will receive advantages by 
accepting the offer, unless such is the 
fact. 

. . s 
Rule 14. Misrepresentation as to ap- 
proval or endorsement of advertise- 
ments or policies. 
Section 15. Approval or endorsement 
by third parties. 

It is an unfair trade practice for an 
insurer to use, or cause to be used, any 
advertisement in which a representa- 
tion is made, directly or by implication: 

(1) That an insurer, or a policy or 
advertisement thereof, has been ap- 
proved by, or an insurer’s financial 
condition has been examined and 
found to be satisfactory by, any gov- 
ernmental agency, unless such is the 
fact: 

A. An advertisement shall not state 
or imply that an insurer or a policy 
has been approved or an insurer’s 
financial condition has been examined 
and found to be satisfactory by a gov- 
ernmental agency, unless such is the 
fact. 

(2) That an insurer, or a policy or 
advertisement thereof, has been ap- 
proved or endorsed by any individual, 
group of individuals, society, associa- 
tion, or other organization, unless such 
is the fact. 

B. An advertisement shall not state 


or imply that an insurer or a_ policy 
has been approved or endorsed by any 
individual, group of individuals, soci- 
ety, association or other organization, 
unless such is the fact. 

. . . 
Rule 15. Misrepresentation as to pay- 
ment of claims. 
Section 16. Service facilities. 

It is an unfair trade practice for an 
insurer to use. or cause to be used, any 
advertisement in which a representa- 
tion is made, directly or by implica- 
tion, which has the capacity and ten- 
dency or effect of misleading or de- 
ceiving purchasers or prospective pur- 
chasers with respect to: 

(1) The time limit within which 
claims are paid: 

(2) The dollar amount of claims 
paid or the number of claims paid un- 
der a particular policy; 

(3) The liberality and generosity 
beyond the terms of the policy in set- 
tlement of claims. 

An advertisement shall not contain 
untrue statements with respect to the 
time within which claims are paid or 
statements which imply that claim 
settlements will be liberal or generous 
beyond the terms of the policy. 

_ a . 
Rule 16. Misrepresentation concern- 
the insurer. 
Section 17. Statements about an in- 
surer. 

It is an unfair trade practice for an 
insurer to use, or cause to be used, any 
advertisement which, directly or by 
implication, has the capacity and 
tendency or effect of misleading or 
deceiving purchasers or prospective 
purchasers with respect to the insur- 
er’s assets, corporate structure, finan- 
cial standing, age, or relative position 
in the insurance business. 

An advertisement shall not contain 
statements which are untrue in fact 
or by implication misleading with re- 
spect to the insurer’s assets, corporate 
structure, financial standing, age or 
relative position in the insurance busi- 
ness. 


La. Department PR Man Released 


A public relations man who is being 
paid $400 a month to represent the 
casualty and surety division of the 
Louisiana department has had his con- 
tract terminated. A resolution adopted 
by the department said Jack Gould, 
the PR man, is a member of the pub- 
lic relations firm of Gould, Blieden & 
Manley, which handles several ac- 
counts for state officials and others, 
and that Mr. Gould is employed by 
International News Service as a news 
reporter, but actually works on space 
rates only, and that Mr. Gould or his 
firm “is an employe of the State Farm 
Mutual Automobile of Bloomington, 
Ill., and as such has attended prac- 
tically all the hearings and court pro- 
ceedings involving a controversy be- 
tween the company and the Louisiana 
rating officials and secretary of state, 
including the casualty and surety divi- 
sion of the Louisiana insurance rating 
commission, for the purpose of writing 
and causing to be published news ac- 
counts of said proceedings ...” 


Two Named by Standard Accident 

Standard Accident and Planet have 
appointed Donald R. Thompson claim 
manager at Baltimore, and Winfred S. 
Nelson has joined the Chicago office 
as supervising safety engineer. 

Mr. Thompson started with Stand- 
ard Accident at Richmond in 1953. In 
1955 he was transferred to Baltimore 
in a similar capacity. Mr. Nelson has 
served with other midwestern and 
eastern companies. 








Kenosha (Wis.) Assn. of Insurance Women 
at the April meeting heard a report on the 
regional convention at Des Moines and made 
plans for a bosses’ night dinner, April 30, at 
Kenosha Yacht club. 
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Rev. Morris Loses © 
Preferred Risk 


Injunction Suii 


DES MOINES,—Federal Judge N. 
Davies of North Dakota has denied a 
temporary injunction against the. of- 
ficers of Preferred Risk Mutual as 
sought by the Rev. Sam Morris of San 
Antonio, president of the company. 
Rev. Morris had filed a $1 million 
damage suit against a group of the of- 
ficers, asked for $31,000 in back salary, 
and had asked for the injunction to re- 
strain the officers from taking any 
actions except “routine matters.” 

Preferred Risk Mutual, which limits 
its policyholders to non-drinkers, was 
formed in 1947 and at the end of last 
year had assets listed at $5,210,000. 

Prior to the hearing on the injunction 
suit the major officers of the company, 
Bernard Mercer, vice-president; J. J. 
Mallon, secretary; and William N. Ply- 
mat, treasurer, filed affidavits to show 
they had surrendered to the company 
their interests in eight subsidiary cor- 
porations, five of which are insurance 
agencies. The officers along with Rev. 
Morris had financial control of the 
various corporations. 

David E. Shapard of Oklahoma City 
Okla., attorney for Rev. Morris, argued 
at the hearing that the company 
officers had employed persons who 
drink intoxicants without the knowl- 
edge of the president while the growth 
of the company’s business was “pri- 
marily through his influence.” 

The attorney contended that the 
hiring of drinkers and “other acts of 
mismanagement will eventually cause 
the downfall of this company.” 

The attorney also charged the other 
officers with “illegal and improper ac- 
tivities,’ but Judge Davies asked 
Shapard how long Rev. Morris had 
been president and was told he had 
served in that capacity since the firm 
was founded. The judge then asked if 
Rev. Morris had presided at board 
meetings and was paid a salary and 
expenses and when told that he did, 
the judge asked: 

“And he doesn’t know what is going 
on in his own company?” 

The attorney then charged that the 
Rev. Morris had been “misled.” 

Herschel G. Langdon, representing 
the defendant officers, charged that the 
Rev. Morris did not come into the court 
with “clean hands.” 

Mr. Langdon said that “in each and 
every instance, the president, Rev. 
Morris, has been a party to the actions 
ascribed to company officials and re- 
ceived the same benefits and signed 
reports to the insurance commissioner.” 

Mr. Langdon pointed out that the 
other officers had turned their stock 
in the subsidiary corporations over to 
the company but “Morris has not.” 

Judge Davies in denying the applica- 
tions for the injunction noted that the 
insurance commissioner was conduc- 
ting an investigation of the company. 


N. Y. Compulsory Auto Bill 
Signed by Governor 


(CONTINUED FROM PAGE 1) 

before Jan. 1, 1956. 

e Any order, regulation or decision 
of the insurance superintendent is 
subject to judicial review, under the 
civil practices act. Presently statutory 
authorization for judicial review is 
confined to instances specifically pro- 
vided for in the law. 

e Advance premium 





cooperatives 


may write homeowners or comprehen- 
sive dwelling policies if the burglary 
and theft, glass, and liability are re- 
insured in an authorized insurer. 

e Public adjusters must get a writ- 
ten memorandum from insured signed 
by insured specifying the amount of 
compensation. The definition of pub- 
lic adjuster is understood to include 
brokers who adjust losses for insured 
for a fee. 

e Brokers may act as public adjust- 
ers in certain cases. This would not 
apply to employes, agents or brokers 
of insurers who act in adjustment of 
claims without compensation. Agents 
and brokers are prohibited from 
advertising or publicly _ soliciting 
adjustments in a way to mislead the 
public into belief they are public ad- 
justers. 

e After an A&S policy has been in 
force two years the statements made 
by insured in the application and pol- 
icy are incontestable. Previously the 
period was three years. Insurers did 
not contest the bill, but they objected 
to the fact that the bill becomes ef- 
fective when the governor signs it 
and they were not given time to file 
revised forms. 

e When a hospital service corpora- 
tion sets up a contingency reserve, 
the premium paid for reinsurance, if 
approved by the insurance superin- 
tendent, can be deducted from the 
reserve. 

e An A&S or life policy sold by 
vending machine and requiring sig- 
nature of insured would be void un- 
less a notice is posted on the machine 
in letters a half inch high or higher 
stating that signature of insured to 
the policy at the time of purchase 
is necessary. 





Ohio Agents Conduct 
Regional at Canton 


The eighth district conference of 
Ohio Assn. of insurance agents was 
conducted this week at Canton. Harold 
Broda, president of the Canton board, 
presided. The program included a 
talk on mercantile block coverage by 
Ray W. Kapp, state agent of Phoenix 
of Hartford; a business meeting pre- 
sided over by L. T. Powell, Mansield, 
past president of the Ohio Assn., and 
a talk by Ivan Steiner, Jr., a trustee 
of the state association. 

Mr. Steiner presided at the banquet, 
at which a talk on “The Future of 
Your Agency” was given by Hugh K. 
Dawson, Cleveland, president of the 
Ohio Assn. 





Wis. to Hold Agent Exams 


MADISON—The Wisconsin depart- 
ment will hold written examinations 
in 12 cities on May 5 for new agents in 
fire, casualty and specialized lines. The 
examinations are required under Wis- 
consin’s new agent’s qualifications law 
for full-time and part-time agents li- 
censed after Oct. 31, 1955. Those li- 
censed prior to that date are exempt 
under a grandfather clause. 

The examinations will be conducted 
by department deputies at Green Bay, 
Oshkosh, Rhinelander, Rice Lake, Su- 
perior, Racine, Milwaukee, Madison, 
Platteville, Eau Claire, LaCrosse and 
—— Point. The examination fee is 


Town mutual representatives are 
ene exempt from the eXamina- 
ion. 





Federation of New York Insurance Women’s 
Clubs held its annual convention April 
13-15 at Hotel Onondaga, Syracuse. Miss 
Charlotte Lozier of Poughkeepsie is president. 
Honorary chairman of the convention was 
Miss Virginia Davies, president of Syracuse 
Insurance Women’s Assn. Mrs. Melanie Kreuz- 
er, president of Syracuse common council, 
spoke on women in government at the annual 
banquet. 


Plan Speed Up of 
Texas Insurer 
Solvency Check 


AUSTIN—Necessary revisions to 
meet practical conditions in the “sol- 
vency call” program of the Texas de- 
partment were announced last week by 
J. Byron Saunders, chairman, and 
Fladger F. Tannery, president of the 
Texas Society of CPAs, to offset 
rumors of any “weakening” in admin- 
istering the plan. 

The announced exceptions to the 
“full check” program are: 

1. At department discretion, defer- 
ment of certification by an indepen- 
dent public accountant may be per- 
mitted if the company has in recent 
weeks been examined by the board 
examiners or if the company is cur- 
rently being examined. This policy 
was adopted to prevent duplication of 
work and expense to the company. 

° . . 

2. At department discretion, a com- 
pany may be given permission to de- 
lay for a short period certification by 
an independent accountant, provided, 
however, the company files written 
evidence that an audit is in progress— 
or arrangements had been made to 
start it—and gives a defihite date as 
to when the audit will be completed. 

Mr. Saunders said the necessity for 
big Texas companies to have their 
certifications promptly in order to op- 
erate in other states makes it neces- 
sary to speed up the program. It re- 
quires many months to audit a large 
company, which would carry the job 
beyond the May 31 deadline. 

About 15 of the 500 companies al- 
ready relicensed have been granted 
their licenses under one of the ex- 
ceptions; 20 companies have been 
found wanting and closed down since 
Jan. 1, and only about 50 financial 
statements or questionnaires have 
been returned to the companies for 
either major or minor corrections. 





Ore. OKs Free Insurance 


with Auto Purchase 


Commissioner Taylor of Oregon has 
ruled that the free accident coverage 
offered by American Motors and 
Studebaker-Packard in the sale of new 
cars is not a violation of the Oregon 
code. 

Oregon Assn. of Insurance Agents 
had protested the offer as a contra- 
vention of the law applying to rebate 
of premium. Mr. Taylor advised the 
association that the code does not pre- 
vent persons who are not agents from 
paying someone else’s premium. 





Associated Gets Lincoln Franchise 


Lincoln, Neb., city council has ap- 
proved an agreement with Associated 
Aviation Underwriters under which 
Associated gets the concession to sell 
air travel accident policies through dis- 
pensing machines at the municipal air- 
port. The city will receive 13% of the 
gross. The plan has been in operation 
for several months and the city is get- 
ting about $40 monthly. 


Plan to Separate La. 
Insurance, Secretary 
of State Offices 


BATON ROUGE—In confirmation 
of persistent rumors, formal announce. 
ment was made last week that a pro. 
posal to separate the offices of Louis. 
iana insurance commissioner and sec. 
retary of state—the two posts now 
held by Wade O. Martin Jr.—would 
be submitted at the next session of 
the legislature May 15. 

“T shall oppose with dignity and vig. 
or all proposed changes in the juris. 
diction of the secretary of state’s of. 
fice which I believe contrary to the 
public interest,’’ said Mr. Martin fol. 
lowing the announcement. Henry Lar. 
cade, senator-elect of St. Landry 
parish, will sponsor the measure. 

While Earl K. Long, governor-elect, 
did not say he favored the change, he 
recently commented that he did not 
oppose it. He pointed out that he had 
endorsed Mr. Martin for re-election 
as secretary of state. Mr. Martin won 
the election by a 15 to 1 majority. 

“T am glad to see that the secretary 
of state has adopted a fighting atti- 
tude,” Mr. Long added. “Probably he 
won’t get on so many (gubernatorial) 
tickets from now on. I think everybody 
ought to have a little opposition now 
and then; it helps them. I’m sure Mar- 
tin’s obstacles will help develop him. 
I’m not trying to throw any brickbats 
at Martin. He has always been very 
co-operative with me. Nothing that I 
might do toward the state insurance 
commissioner’s post he holds will be 
personally directed at him.” 

Mr. Martin is a former president of 
National Assn. of Insurance Commis- 
sioners. 





Inland Empire Fire Underwriters 
to Hold Educational Meetings 


The educational committees of In- 
land Empire Fire Underwriters Assn. 
have scheduled a series of spring edu- 
cational meetings for agents in eastern 
Washington and Idaho. 

The Idaho committee headed by 
Robert Benson of National Union, and 
consisting of Hylan King of Royal- 
Liverpool, William Norby of American, 
and Hugh Duffield of Springfield 
F.&M., will meet with the agents asso- 
ciations of Kootenai county in Coeur 
d’Alene, April 17; Shoshone county in 
Kellogg, April 18; and Nex Perce coun- 
ty in Lewiston, April 19. Topics will 
include the comprehensive dwelling 
policy, all physical loss form and new 
and better sales methods. Mr. Benson 
said that although the homeowners 
forms are not yet admitted in Idaho, 
the committee will discuss them if the 
agents so desire. 

The Washington committee, includ- 
ing William Eagle of Cravens, Dargan 
& Co., F. J. O'Connor of America Fore, 
James McTigue of Hartford Fire and 
Douglas V. Iler of Phoenix of Hartford, 
has scheduled meetings with agents in 
Pullman, April 23; Walla Walla, April 
24; Kennewick, April 25, and Ephrata, 
April 26. Topics to be discussed are 
agency management, homeowners pol- 
icies and time element coverages. 








Late News Bulletins... 








(CONTINUED FROM PAGE 3) 


home office production department. Subsequently he became manager of 


the personnel department. 


Since joining the company in 1933, Mr. Morrison served in the casualty 
claim department, becoming manager in 1951. He is a member of the bar. 


Fire Losses Increase in March 
Fire losses in the U. S. during March amounted to $89,315,000, according 
to National Board. This is an increase of 1.3% over March, 1955. 
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REINSURANCE 


Nowadays Reinsurance 
is a vital factor in most 
important insurance 
transactions. 


Employers experience 
(42 years) in serving 
reinsurancewise is a 
sturdy background for 
our modern service. 


MULTIPLE LINES 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St. 








LOS ANGELES 
1139 W. 6th 


SAN FRANCISCO 
100 Bush St. 
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FIREMEN’S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY 


DECEMBER 31, 1955 











ASSETS 

Cash ee ee Fe 
Mortgage Loans on Real Estate 946,030.04 
*Bonds and Stocks. 162,401,031.61 
Interest due and accrued___ 236,182.94 
Agents and Departmenta 

Salences 303,191.44 
Real Estate —_____—s-: 3,086,000.00 
Equity in Marine and Foreign 

Insurance Pools 9,721,363.59 
All other Assets _ 1,365,827.61 





Total admitted Assets $186,966,567.02 


LIABILITIES 
—____$ 18,710,827.16 


Reserve for Losses 





Reserve for Loss Expenses. 1,621, 400.00 
Reserve for Unearned Premiums 52,622,853.30 
Reserve for Taxes and Expenses 3,290,258.00 
Funds held under Reinsurance 
ne 5,845,871.38 
All other Liabilities_ 1,261,182.18 
Capital 15,000,000.00 
Net Surplus 83,614,175.00 
Total $186,966.567.02 


SURPLUS TO POLICYHOLDERS $103,614,175.00 


Securities carried at $3,808,805.91 in the above statement are deposited as required by law. 


GIRARD INSURANCE COMPANY 
OF PHILADELPHIA, PA. 


DECEMBER 31, 1955 











ASSETS 

Cash — $ 534,201.96 
Mortgage Loans on Real Estate 1,283.32 
*Bonds and Stocks _ 14,240,435.20 
Interest due and accrued ___ 46,379.76 
Agents and Departmental 

Balances itnliaiiediind 178,165.49 
yee 150,000.00 
All other Assets___ —" 262,765.55 


Total admitted assets $15,413,231.28 


LIABILITIES 
Reserve for Losses _____$ 1,954,862.54 
Reserve for Loss Expenses 169,400.00 
Reserve for Unearned Premiums 5,864,044.20 
Reserve for Taxes and Expenses 382,318.00 
All other Liabilities 17,574.18 
Capital on — 1,000,000.00 
Net Surplus ——_————_- 6/625,032.36 


Total ________$15,413,231.28 


SURPLUS TO POLICYHOLDERS $7,025,032.36 


Securities carried at $795,543.41 in the above statement are deposited as required by law. 


MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


DECEMBER 31, 1955 





ASSETS 

EES . —___$ 1,089,155.22 
Mortgage Loans on Rea! Estate 332,501.95 
*Bonds and Stocks — 38,550,037.75 
Interest due and accrued 99,954,84 
Agents and Departmental 

Balances __._ 2,885,992.37 
All other Assets sasha 410,264.17 


Total admitted Assets $43,367,906.30 


LIABILITIES 
Reserve for Losses a $ 5,306,055.46 
Reserve for Loss Expenses___ 459,800.00 


Reserve for Unearned Premiums 14,922,898.69 


Reserve for Taxes and Expenses  1,252,806.00 
All other Liabilities Sa 59,161.50 
Capital ae ee 3,000,000.00 
Net Surplus —— _ 18,367,184.65 
a $43,367,906.30 


SURPLUS TO POLICYHOLDERS $21,367,184.65 


Securities carried at $2,955,430.82 in the above statement are deposited as required by law. 


THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


DECEMBER 31, 1955 


ASSETS 

Cont: ___$ 2,050,054.59 
Mortgage Loans on Real Estate 13,788.26 
*Bonds and Stocks 48 966,786.82 
Interest due and accrued 167,466.15 
Agents and Departmental 

Balances 3, 509,949.53 
Equity in Marine and Foreign 

Insurance Poo!s 7 150,789.49 
All other Assets 231,563.29 


Total admitted Assets $55,090,398.13 


LIABILITIES 


Reserve for Losses_ $19,529,061.00 
Reserve for Unearned Premiums 13,846,779.68 


Reserve for Loss Expenses____._. 2,247,09 5.00 
Reserve for Taxes and Expenses 1,647,113.89 
Funds held under Reinsurance 
Treaties = es 197,366.55 
All other Liabilities... SE 167,463.00 
ere 3,000,000.00 
Net Surplus 14,455,519.01 
Total es $55,090,398.13 


SURPLUS TO POLICYHOLDERS $17,455,519.01 


Securities carried at $4,426,379.84 in the above statement are deposited as required by law. 


Western Department 


120 So. LaSalle St., Chicago 3, Illinois 


Southwestern Department 


912 Commerce St., Dallas 22, Texas 
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NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 


DECEMBER 31, 1955 


ASSETS 
Cash << 
*Bonds and Stocks ee a og 
Interest due and accrued - 37,914.18 

Agents and Departmental 
Balances —___ _ 1,749,124.28 
Real Estate oe a 66,000.00 
All other Assets “ 132,584.55 


Total admitted Assets $16,157,470.93 





LIABILITIES 
Reserve for Losses _____$ 1,954,862.54 
Reserve for Loss Expenses 169,400.00 
Reserve for Unearned Premiums 5,497,910.04 
Reserve for Taxes and Expenses 387,418.00 
All other Liabilities. 17,574.18 
Capital 2,000,000.00 
Net Surplus —__._ 6,130,306.17 
Total ___$16,157,470.93 


SURPLUS TO POLICYHOLDERS $8,130,306.17 


Securities carried at $1,956,902.96 in the above statement are deposited os required by law. 


ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 


DECEMBER 31, 1955 


ASSETS 
Cash satan etiasdi ba Sa —_—__—-$ 39,031.74 
Bonds and Stocks | 
Interest Due and Accrued 2,945.21 


11,384.85 
—__ $457,897.94 


Agents and Departmental Balances 


Total admitted Assets 


LIABILITIES 
Reserve for Taxes and Expenses $ 3,980.86 
Capital - ____- 100,000.00 
Net Surplus ____. 9§ 3,9 17.48 
Total _ $457,897.94 





SURPLUS TO POLICYHOLDERS $453,917.08 


Securities carried at $55,720.22 in the above statement are deposited as required by law. 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


DECEMBER 31, 1955 








ASSETS 
Cash _ a 
Mortgage Loans on Real Estate 432,972.54 
*Bonds and Stocks. ees O06, 040,018.36 
Interest due and accrued —_ 175,081.72 
Agents and Departmental 
Balances ee 3,718,871.79 
Equity in Marine and Foreign 
Insurance Pools supeebsnpitials 156,973.17 
An eter Aste 276,839.35 


Total admitted Asse?s $64,812,064.84 


LIABILITIES 
Reserve for Losses_..._ $24,001,921.00 
Reserve for Loss Expenses____._- 2,66 4,267.00 


Reserve for Unearned Premiums 16,372,985.52 





Reserve for Taxes and Expenses 1,656,825.00 

Funds held under reinsurance 
pee eee 663,218.89 

All other Liabilities — 119,854.37 
Capital _—— 3,000,000.00 
Net Surplus 16,332,993.06 
Total $64,81 2,064.84 


SURPLUS TO POLICYHOLDERS $19,332,993.06 


Securities carried at $1,691,171.13 in the above statement are deposited os required by law. 


*Valuations on basis prescribed by National Association of Insurance Commissioners 


HOME OFFICE 
10 PARK PLACE, NEWARK 1, NEW JERSEY 


Foreign Department 
102 Maiden Lane, New York 5, New York 


206 Sansome St., San Francisco 4, Calif. 

















Pacific Department 


220 Bush St., San Francisco 6, Calif. 


Canadian Departments 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C. 

















